Familiar with palliative care

Receiving pallative care

Total | Know a lot |Know a little LR k_now Not sure/ S e WG Yes, just
. . anything s lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say B one
about it little 3
Sample Size 1603 362 1015 172 54 1377 401 376 685 777
QINTRO. Thinking of the various issues and challenges facing Canada, which ones do you personally care about the most?
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little Don’t k_now Not sure/ Net: Know a Yes, Yes, just
. . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3
Cost of Living / Inflation 61% 57% 62% 61% 63% 61% 59% 63% 62% 61%
Health Care 39% 45% 38% 32% 21% 40% 44% 42% 36% 43%
The Economy 23% 21% 23% 28% 22% 22% 21% 24% 25% 23%
Housing affordability 20% 18% 19% 23% 24% 19% 20% 18% 19% 19%
Immigration / Refugees 17% 20% 18% 12% 7% 18% 16% 19% 17% 17%
:T;'f::l’:; g’rtl';f;he u.s. 17% 19% 16% 17% 18% 17% 20% 14% 17% 17%
E:‘;‘;g:me"" I Climate 16% 14% 17% 18% 10% 16% 13% 19% 16% 16%
Crime / Public safety 16% 14% 16% 16% 18% 15% 11% 16% 16% 14%
Income inequality / Poverty 15% 14% 15% 15% 13% 15% 15% 14% 16% 14%
Jobs / Unemployment 13% 10% 13% 20% 19% 12% 10% 11% 15% 11%
Taxes 13% 14% 13% 15% 15% 13% 15% 11% 15% 13%
:';:n'?;i’:";“ / Government 13% 18% 12% 8% 22% 13% 10% 15% 13% 13%
Ethics / Corruption 10% 14% 9% 5% 9% 11% 12% 11% 8% 12%
International Issues 6% 6% 7% 6% 3% 6% 7% 5% 6% 6%
f;ieggl‘i’ n'e';at“'a' Resources 6% 6% 5% 6% 6% 6% 7% 5% 5% 6%
2:::3:/' (;Ju“;:)‘;gve“e"‘ 4% 3% 4% 4% 4% 5% 3% 3% 4%
:‘:c'gz'c‘:;sﬁf:“es / 3% 1% 4% 1% 3% 3% 4% 2% 3% 3%
Emergency preparedness 2% 3% 2% 1% 5% 2% 2% 1% 2% 2%
Other (specify) 3% 2% 3% 1% 4% 3% 5% 1% 2% 3%




QH1. Thinking about Canada’s health-care system and the quality of medical services it provides, how would you describe it overall?

Familiar with palliative care

Receiving pallative care

Total
Know a lot |Know a little Don'’t k_now Not sure/ Net: Know a Yes, Yes, just
. . anything s lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say : one
about it little 3
Excellent 2% 3% 2% 2% 4% 2% 2% 2% 2% 2%
Very good 28% 29% 28% 26% 31% 28% 30% 25% 28% 28%
Fair 44% 37% 46% 52% 35% 44% 39% 46% 47% 42%
Poor 18% 22% 17% 17% 13% 19% 22% 19% 16% 21%
Very poor 8% 9% 7% 4% 17% 8% 7% 9% 7% 8%
Net: Excellent/ very good 30% 32% 29% 28% 35% 30% 32% 27% 30% 30%
Net: Poor/ very poor 26% 31% 24% 21% 30% 26% 29% 27% 23% 28%
QH2. Over the past 10 to 15 years or so, would you say the overall quality of health care in your province has...
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little LETE k.now Not sure/ BB LT e e Yes, just
. . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say : one
about it little 3
Improved 8% 9% 7% 10% 14% 7% 5% 7% 9% 6%
Stayed the same 25% 16% 27% 33% 29% 24% 27% 22% 26% 24%
Deteriorated 67% 75% 67% 57% 57% 69% 68% 72% 65% 70%




QH3. [Provincial government] How satisfied are you with the overall performance of your provincial government and the federal government when it comes to

health care?

Familiar with palliative care

Receiving pallative care

Total
Know a lot |Know a little el k_now Not sure/ Net: Know a Yes, Yes, just
. . anything s lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say B one
about it little 3
Very satisfied 5% 5% 4% 7% 5% 4% 5% 3% 5% 4%
Moderately satisfied 28% 21% 28% 34% 46% 27% 25% 25% 30% 25%
Moderately dissatisfied 34% 32% 36% 36% 15% 35% 37% 34% 34% 36%
Very dissatisfied 33% 42% 32% 23% 34% 34% 33% 39% 31% 36%
Net: Satisfied 33% 26% 33% 41% 51% 31% 30% 27% 36% 28%
Net: Dissatisfied 67% 74% 67% 59% 49% 69% 70% 73% 64% 72%

QH3. [Federal government] How satisfied are you with the overall performance of your provincial government and the federal government when it comes to

health care?

Familiar with palliative care

Receiving pallative care

Total
Know a lot |Know a little Don’t k_now Not sure/ Snirhiidne Yes, Yes, just
. . anything lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3
Very satisfied 5% 6% 4% 6% 4% 5% 4% 4% 5% 4%
Moderately satisfied 33% 24% 35% 39% 42% 32% 32% 31% 34% 31%
Moderately dissatisfied 35% 33% 35% 41% 28% 35% 36% 35% 36% 35%
Very dissatisfied 27% 37% 25% 14% 26% 28% 29% 31% 24% 30%
Net: Satisfied 38% 30% 39% 45% 46% 37% 36% 35% 40% 35%
Net: Dissatisfied 62% 70% 61% 55% 54% 63% 64% 65% 60% 65%




Q1. First, we’d like to know how familiar you are with palliative care. Would you say you...

Familiar with palliative care

Receiving pallative care

Total
Know a lot |Know a little el k_now Not sure/ e uCE Yes, just
. . anything s lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say B one
about it little 3
Know a lot about it 23% 100% 26% 41% 27% 13% 34%
Know a little about it 63% 100% 74% 57% 69% 66% 63%
::on t know anything about 1% 100% 29, 4% 16% 39,
Not sure/ Can’t say 3% 100% 0% 0% 5% 0%
Net: Know a lot/ know a 86% 100% 100% 100% 98% 96% 79% 97%

little




Q2. Now, looking at the following statements, select all those that you believe to be accurate representations of palliative care.

Familiar with palliative care

Receiving pallative care

Total
Know a lot |Know a little Don'’t k_now Not sure/ Net: Know a Yes, Yes, just )
about it about it anythm_g Can't say lot/ I_(now a | several/2 or one No Net: Yes
about it little 3
Palliative care provides
only comfort care for those 64% 65% 70% 33% 33% 69% 69% 69% 62% 69%
at the end of life
Palliative care is only for 36% 35% 39% 18% 28% 38% 38% 42% 33% 40%
the final weeks of life
Palliative care withholds or
discontinues life-
prolonging therapies , such 18% 23% 19% 7% 3% 20% 22% 21% 15% 22%
as cancer treatments,
dialysis, etc.
Palliative care is the same
thing as medical assistance 5% 4% 5% 7% 5% 5% 5% 7% 4% 6%
in dying
Intentionally shortens a
person’s life or
intentionally causes death 4% 7% 4% 1% 5% 7% 5% 3% 6%
through administration of
lethal drugs
None of these 15% 26% 12% 11% 8% 16% 18% 15% 13% 17%
Not sure/Can’t say 10% 0% 5% 46% 45% 4% 3% 4% 13% 3%
Q3. Accurate Responses
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little ol k.now Not sure/ 2 LA LO T ] W Yes, just .
about it about it anythm.g Can't say lot/ !(now a | several/2 or one No Net: Yes
about it little 3




[Correct] A goal of
palliative care is to address
any psychological issues
brought up by serious
illness

38%

49%

37%

26%

23%

40%

42%

41%

36%

41%

[Correct] Stress from
serious illness can be
addressed by palliative
care

47%

58%

48%

31%

15%

51%

51%

50%

46%

51%

[Correct] Palliative care can
help people manage the
side effects of their medical
treatments

55%

61%

58%

36%

29%

59%

60%

58%

53%

59%

[Incorrect] When people
receive palliative care, they
must give up their other
doctors

59%

80%

59%

28%

26%

64%

69%

61%

56%

65%

[Incorrect] Palliative care is
exclusively for people who
are in the last 6 months of
life

32%

50%

29%

15%

14%

34%

42%

32%

27%

37%

[Incorrect] Palliative care is
specifically for people with
cancer

81%

92%

86%

45%

38%

88%

92%

85%

78%

88%

[Incorrect] People must be
in the hospital to receive
palliative care

65%

88%

64%

38%

34%

70%

78%

69%

60%

74%

[Incorrect] Palliative care is
designed specifically for
older adults

73%

89%

76%

32%

36%

79%

84%

77%

70%

80%

[Correct] Palliative care is a
team-based approach to
care

74%

90%

77%

38%

35%

80%

82%

76%

72%

79%

[Correct] A goal of
palliative care is to help
people better understand
their treatment options

45%

51%

46%

37%

22%

47%

47%

49%

45%

48%

[Incorrect] Palliative care
encourages people to stop
treatments aimed at curing
their illness

63%

77%

64%

38%

31%

67%

70%

66%

61%

68%

[Correct] A goal of
palliative care is to improve
a person’s ability to
participate in daily
activities

32%

41%

31%

23%

14%

33%

32%

32%

32%

32%




[Correct] Palliative care

helps the whole family 72% 86% 74% 42% 31% 7% 80% 70% 72% 75%

cope with a serious illness
Q3. Number of Accurate answers

Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little Don’t k_now Not sure/ Net: Know a Yes, Yes, just
. . anything lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3

0 6% 0% 2% 33% 43% 1% 1% 2% 8% 1%

1 2% 1% 2% 6% 6% 1% 1% 2% 3% 1%

2 3% 2% 3% 5% 3% 3% 3% 2% 3% 3%

3 4% 1% 5% 5% 4% 3% 5% 4% 4%

4 4% 0% 5% 6% 11% 4% 2% 5% 5% 4%

5 8% 4% 11% 4% 8% 9% 8% 9% 8% 9%

6 9% 10% 9% 9% 3% 9% 9% 11% 8% 10%

7 12% 11% 14% 6% 2% 13% 12% 13% 12% 13%

8 12% 13% 13% 7% 8% 13% 15% 11% 11% 13%

9 9% 10% 10% 3% 7% 10% 8% 9% 10% 9%

10 10% 12% 10% 5% 5% 11% 12% 11% 9% 12%

11 8% 13% 7% 5% 1% 9% 9% 6% 9% 8%

12 7% 12% 6% 4% 1% 8% 10% 8% 6% 9%

13 6% 12% 4% 1% 2% 6% 7% 6% 5% 7%

Mean 7.4 9.1 7.5 4.3 3.5 7.9 8.3 7.6 71 8.0

Mean IJKL JK IJK NOP (o] NO
Q3. [A goal of palliative care is to address any psychological issues brought up by serious illness] . Please indicate whether you believe the following
statements are correct or incorrect.

Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little SO k.now Not sure/ BB LGETTE Ve, Yes, just
" . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say R one
about it little 3
Correct 38% 49% 37% 26% 23% 40% 42% 41% 36% 1%




Incorrect 26% 33% 27% 13% 5% 29% 36% 27% 21% 32%
Don’t know 36% 18% 36% 61% 73% 31% 22% 32% 42% 27%
Answer Accurate 38% 49% 37% 26% 23% 40% 42% 41% 36% 41%

Q3. [Stress from serious illness can be addressed by palliative care] . Please indicate whether you believe the following statements are correct or incorrect.

Familiar with palliative care

Receiving pallative care

Total
Know a lot |Know a little Don’t k_now Not sure/ Net: Know a Yes, Yes, just
. . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3
Correct 47% 58% 48% 31% 15% 51% 51% 50% 46% 51%
Incorrect 17% 20% 18% 8% 3% 18% 27% 19% 12% 23%
Don’t know 36% 21% 35% 60% 81% 31% 22% 31% 42% 26%
Answer Accurate 47% 58% 48% 31% 15% 51% 51% 50% 46% 51%

Q3. [Palliative care can help people manage the side effects of their medical treatments]. Please indicate whether you believe the following statements are

correct or incorrect.

Familiar with palliative care

Receiving pallative care

Total
Know a lot |Know a little LETE k.now Not sure/ BB LT e e Yes, just
. . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say : one
about it little 3
Correct 55% 61% 58% 36% 29% 59% 60% 58% 53% 59%
Incorrect 15% 22% 14% 9% 3% 16% 21% 15% 12% 18%
Don’t know 30% 17% 28% 55% 68% 25% 19% 27% 34% 23%
Answer Accurate 55% 61% 58% 36% 29% 59% 60% 58% 53% 59%




Q3. [When people receive palliative care, they must give up their other doctors]. Please indicate whether you believe the following statements are correct or

incorrect.
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little el k_now Not sure/ e M Yes, just
. . anything s lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say B one
about it little 3
Correct 5% 9% 5% 4% 4% 6% 7% 9% 3% 8%
Incorrect 59% 80% 59% 28% 26% 64% 69% 61% 56% 65%
Don’t know 35% 11% 37% 67% 70% 30% 24% 30% 41% 27%
Answer Accurate 59% 80% 59% 28% 26% 64% 69% 61% 56% 65%

Q3. [Palliative care is exclusively for people who are in the last 6 months of life]. Please indicate whether you believe the following statements are correct or

incorrect.
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little Don’t k_now Not sure/ Snirhiidne Yes, Yes, just
. . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3
Correct 35% 34% 37% 21% 28% 36% 36% 40% 34% 38%
Incorrect 32% 50% 29% 15% 14% 34% 42% 32% 27% 37%
Don’t know 34% 16% 34% 63% 58% 29% 22% 29% 39% 25%
Answer Accurate 32% 50% 29% 15% 14% 34% 42% 32% 27% 37%




Q3. [Palliative care is specifically for people with cancer]. Please indicate whether you believe the following statements are correct or incorrect.

Familiar with palliative care

Receiving pallative care

Total
Know a lot |Know a little Don'’t k_now Not sure/ Net: Know a Yes, Yes, just
. . anything s lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say B one
about it little 3
Correct 5% 5% 4% 7% 4% 4% 4% 6% 4% 5%
Incorrect 81% 92% 86% 45% 38% 88% 92% 85% 78% 88%
Don’t know 14% 4% 9% 48% 58% 8% 4% 9% 18% 6%
Answer Accurate 81% 92% 86% 45% 38% 88% 92% 85% 78% 88%
Q3. [People must be in the hospital to receive palliative care]. Please indicate whether you believe the following statements are correct or incorrect.
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little Don’t k_now Not sure/ Snirhiidne Yes, Yes, just
. . anything lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3
Correct 10% 8% 11% 8% 6% 10% 11% 11% 9% 11%
Incorrect 65% 88% 64% 38% 34% 70% 78% 69% 60% 74%
Don’t know 25% 5% 25% 54% 60% 20% 11% 20% 31% 15%
Answer Accurate 65% 88% 64% 38% 34% 70% 78% 69% 60% 74%

Q3. [Palliative care is designed specifically for older adults]. Please indicate whether you believe the following statements are correct or incorrect.

Familiar with palliative care

Receiving pallative care




Total

Know a lot |Know a little Don’t k-now Not sure/ Net: Know a Yes, Yes, just
. . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3
Correct 11% 9% 11% 12% 15% 10% 10% 12% 9% 11%
Incorrect 73% 89% 76% 32% 36% 79% 84% 77% 70% 80%
Don’t know 16% 2% 13% 56% 49% 10% 6% 12% 20% 9%
Answer Accurate 73% 89% 76% 32% 36% 79% 84% 77% 70% 80%
Q3. [Palliative care is a team-based approach to care]. Please indicate whether you believe the following statements are correct or incorrect.
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little LR k.now Not sure/ b L0 LI M Yes, just
. . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say : one
about it little 3
Correct 74% 90% 77% 38% 35% 80% 82% 76% 72% 79%
Incorrect 4% 6% 4% 5% 4% 4% 7% 7% 2% 7%
Don’t know 22% 4% 20% 57% 61% 16% 10% 17% 26% 14%
Answer Accurate 74% 90% 77% 38% 35% 80% 82% 76% 72% 79%

Q3. [A goal of palliative care is to help people better understand their treatment options]. Please indicate whether you believe the following statements are

correct or incorrect.

Familiar with palliative care

Receiving pallative care

Total
Know a lot |Know a little el k_now Not sure/ b LG CETE M Yes, just
. . anything lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3
Correct 45% 51% 46% 37% 22% 47% 47% 49% 45% 48%
Incorrect 27% 37% 28% 8% 8% 31% 39% 29% 22% 34%
Don’t know 27% 12% 26% 55% 70% 22% 14% 23% 33% 18%
Answer Accurate 45% 51% 46% 37% 22% 47% 47% 49% 45% 48%




Q3. [Palliative care encourages people to stop treatments aimed at curing their iliness]. Please indicate whether you believe the following statements are

correct or incorrect.

Familiar with palliative care

Receiving pallative care

Total
Know a lot |Know a little Don’t k-now Not sure/ Net: Know a Yes, Yes, just
about it about it anything Can’t sa lot/ know a | several/2 or one No Net: Yes
about it . little 3
Correct 10% 13% 10% 9% 4% 11% 15% 12% 8% 13%
Incorrect 63% 77% 64% 38% 31% 67% 70% 66% 61% 68%
Don’t know 27% 10% 26% 53% 65% 22% 16% 22% 31% 19%
Answer Accurate 63% 77% 64% 38% 31% 67% 70% 66% 61% 68%

Q3. [A goal of palliative care is to improve a person’s ability to participate in daily activities]. Please indicate whether you believe the following statements are

correct or incorrect.

Familiar with palliative care

Receiving pallative care

Total
Know a lot |Know a little LETE k.now Not sure/ BB LT e e Yes, just
. . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say : one
about it little 3
Correct 32% 41% 31% 23% 14% 33% 32% 32% 32% 32%
Incorrect 37% 46% 40% 13% 11% 42% 52% 44% 30% 48%
Don’t know 31% 13% 29% 64% 75% 25% 16% 25% 38% 20%
Answer Accurate 32% 41% 31% 23% 14% 33% 32% 32% 32% 32%




Q3. [Palliative care helps the whole family cope with a serious illness]. Please indicate whether you believe the following statements are correct or incorrect.

Familiar with palliative care

Receiving pallative care

Total
Know a lot |Know a little Don'’t k_now Not sure/ Net: Know a Yes, Yes, just
. . anything s lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say B one
about it little 3
Correct 72% 86% 74% 42% 31% 77% 80% 70% 72% 75%
Incorrect 9% 8% 10% 5% 3% 9% 11% 14% 4% 13%
Don’t know 19% 5% 16% 54% 67% 13% 9% 16% 24% 12%
Answer Accurate 72% 86% 74% 42% 31% 77% 80% 70% 72% 75%
Q4. Based on these definitions, do you know a close friend or family member who has received palliative care in the past five years?
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little Don’t k_now Not sure/ Snirhiidne Yes, Yes, just
. . anything lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3

Yes, several people 8% 18% 6% 1% 3% 9% 32% 16%
Yes, two or three 17% 27% 17% 3% 20% 68% 35%
Yes, just one 23% 28% 26% 8% 3% 26% 100% 48%
No 43% 24% 45% 64% 64% 39% 100%

Not sure 8% 2% 7% 23% 21% 6%

Prefer not to say 1% 1% 0% 1% 8% 0%

Net: Yes 48% 73% 48% 12% 6% 55% 100% 100% 100%




Q5a. And, thinking about your close friends and family, do you know of anyone who was facing a serious iliness that may have required palliative care?

Do not know someone who

has received Pall. Care. 685 87 453 110 35 540 ) ) 685 )
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little Don’t k-now Not sure/ Net: Know a Yes, Yes, just
. . anything lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3
Yes 26% 41% 27% 14% 11% 30% 26%
No 70% 52% 70% 85% 77% 67% 70%
Prefer not to say 3% 6% 3% 2% 12% 3% 3%
Q5b. And were they offered palliative care?
Yes in Q5a. 179 36 124 15 4 160 - - 179 -
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little LETE k.now Not sure/ BB LT e e Yes, just
. . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say : one
about it little 3
Yes 39% 52% 39% 15% 42% 39%
No 23% 24% 24% 17% 24% 23%
Not sure 39% 24% 37% 68% 100% 34% 39%




Q6. When your close friend or family member received palliative care, did they or their family advocate/ ask for it or was it offered?

Know someone who received

777 265 487 21 3 752 401 376 - 77
Pall. Care
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little Don’t k-now Not sure/ Net: Know a Yes, Yes, just
. . anything lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3
It was offered 57% 61% 54% 52% 55% 57% 60% 53% 57%
fT:rel‘t’ had to advocate/ask 19% 27% 16% % 20% 21% 18% 19%
Not sure/ Can’t say 24% 12% 30% 41% 45% 24% 19% 29% 24%
Q7. Overall, would you say it was easy or difficult for your close friend or family member to access palliative care.
Know someone who received
777 265 487 21 3 752 401 376 - 777
Pall. Care
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little LETE k.now Not sure/ BB LT e e Yes, just
. . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say : one
about it little 3
Very easy 11% 18% 7% 5% 11% 11% 11% 11%
Easy 50% 51% 51% 31% 14% 51% 53% 48% 50%
Difficult 17% 18% 16% 18% 41% 17% 16% 18% 17%
Very difficult 3% 3% 2% 8% 2% 2% 3% 3%
Not sure/ Can’t say 20% 11% 24% 38% 45% 19% 19% 21% 20%
Net: Easy 61% 69% 58% 36% 14% 62% 63% 58% 61%
Net: Difficult 19% 20% 18% 26% 41% 19% 18% 21% 19%




Q8. And what was that experience like for your close friend or family member?

Know someone who received

777 265 487 21 3 752 401 376 - 777
Pall. Care
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little Don’t k-now Not sure/ Net: Know a Yes, Yes, just
. . anything lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3
Very positive 13% 23% 8% 2% 13% 15% 11% 13%
Positive 45% 42% 47% 43% 14% 45% 47% 43% 45%
::::;"Ie”s't“’e nor 22% 22% 22% 18% 4% 22% 18% 25% 22%
Negative 4% 2% 5% 13% 4% 4% 5% 4%
Very negative 3% 4% 2% 3% 4% 2% 3%
Not sure/ Can’t say 11% 6% 14% 18% 11% 10% 12% 11%
Prefer not to say 2% 1% 2% 6% 45% 2% 2% 2% 2%
Net: Positive 58% 65% 55% 45% 14% 59% 62% 54% 58%
Net: Negative 7% 6% 7% 13% 7% 7% 6% 7%
Q9. If you happened to become seriously ill, given the previous definition, is palliative care something you would want for yourself?
Sample Size 1603 362 | 1015 172 54 | 1377 401 376 685 777
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little LT k.now Not sure/ WEE LT e V@, Yes, just
" . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3
Yes, definitely 30% 43% 29% 17% 2% 33% 41% 30% 25% 36%
Yes, would consider it 51% 43% 56% 44% 35% 52% 43% 55% 55% 49%
2‘:;;’(?;:";:"’ wouldn’t 7% 6% 6% 13% 5% 6% 7% 9% 5% 8%
No, definitely wouldn’t 3% 4% 2% 7% 6% 2% 4% 1% 3% 3%
Prefer not to say 9% 3% 8% 18% 52% 6% 5% 5% 11% 5%
Net: Yes 81% 87% 85% 61% 37% 85% 84% 85% 80% 85%




| Net: No

| 10%] 10%] 8%] 20%] 11%] 8%] 11%] 10%] 9%] 10%]
Q10. And again, given the previous definition, if you were to be diagnosed with a serious illness, what level of confidence do you have that palliative care
would be available to you when you needed it?
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little Don’t k-now Not sure/ Net: Know a Yes, Yes, just
. . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3

Very confident 11% 21% 9% 3% 2% 12% 15% 11% 9% 13%

Moderately confident 46% 45% 50% 33% 16% 48% 52% 50% 41% 51%

Not that confident 22% 21% 23% 24% 11% 22% 18% 25% 24% 21%

Not at all confident 7% 8% 7% 7% 15% 7% 7% 8% 7% 7%

Not sure/ Can’t say 14% 6% 12% 32% 56% 10% 8% 5% 19% 7%

Net: Confident 56% 65% 59% 36% 18% 60% 67% 62% 51% 65%

Net: Not confident 30% 29% 30% 32% 26% 29% 25% 33% 31% 29%

Q11. [Major Issues] Based on what you know about the state of palliative care in Canada, do you believe the following are major issues, minor issues, or not

issues at all?

Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little Don’t k_now Not sure/ Snirhiidne Yes, Yes, just
. . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3

‘:‘;’:‘e"z:::‘::‘::ra;:':::;z 53% 64% 55% 34% 17% 57% 61% 54% 51% 58%
‘:‘;’f;';:::‘;:zfs:r"a;';s 4% 49% 40% 34% 19% 42% 44% 44% 38% 44%
Residents in all provinces

f::;::;:ﬁ;f; i‘;';:;i‘;eto 54% 66% 54% 36% 20% 57% 63% 54% 51% 59%
palliative care beds

C(-zlz(s:kino;Z:::-:\tlwe care 58% 68% 59% 42% 25% 61% 65% 61% 55% 63%
‘:‘;’ﬁ:zs:t:a‘:: ':u';‘l’o':: 49% 62% 49% 31% 21% 53% 54% 53% 46% 53%




Q11. [NET Major Issues/ Minor Issues] Based on what you know about the state of palliative care in Canada, do you believe the following are major issues,
minor issues, or not issues at all?

Familiar with palliative care

Receiving pallative care

Total
Know a lot |Know a little el k_now Not sure/ e M Yes, just
. . anything s lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say B one
about it little 3
Availability of palliative 70% 81% 71% 50% 27% 74% 7% 7% 65% 7%
care beds in rural areas
Availability of palliative 70% 79% 72% 49% 22% 74% 7% 75% 65% 76%
care beds in urban areas
Residents in all provinces
and territories don’t have 68% 7% 70% 51% 35% 72% 7% 70% 65% 74%
the same level of access to
palliative care beds
Alack of palliative care 72% 84% 73% 54% 29% 76% 80% 75% 69% 78%
beds in general
Availability of in-home 68% 83% 69% 47% 25% 73% 75% 73% 64% 74%
palliative care support
Q11. [Availability of palliative care beds in rural areas]
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little Don’t k_now Not sure/ inorhiingie Yes, Yes, just
. . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3
Major issue 53% 64% 55% 34% 17% 57% 61% 54% 51% 58%
Minor issue 16% 17% 17% 16% 10% 17% 16% 23% 14% 20%
Not an issue at all 2% 1% 2% 6% 3% 2% 2% 0% 3% 1%
Not sure/ Can’t say 28% 18% 27% 44% 70% 24% 21% 23% 31% 22%
Net: Major issue/ minor 70% 81% 71% 50% 27% 74% 77% 7% 65% 77%

issue




Q11. [Availability of palliative care beds in urban areas]

Familiar with palliative care

Receiving pallative care

Total
Know a lot |Know a little Don’t k-now Not sure/ Net: Know a Yes, Yes, just
. . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3
Major issue 41% 49% 40% 34% 19% 42% 44% 44% 38% 44%
Minor issue 29% 30% 32% 15% 3% 32% 33% 31% 27% 32%
Not an issue at all 5% 8% 4% 9% 8% 5% 7% 6% 4% 7%
Not sure/ Can’t say 25% 13% 24% 42% 70% 21% 16% 19% 31% 17%
i';zt;e“"a’” issue/ minor 70% 79% 72% 49% 22% 74% 7% 75% 65% 76%
Q11. [Residents in all provinces and territories don’t have the same level of access to palliative care beds]
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little Don’t k_now Not sure/ Snirhiidne Yes, Yes, just
. . anything lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3
Major issue 54% 66% 54% 36% 20% 57% 63% 54% 51% 59%
Minor issue 15% 11% 16% 15% 14% 15% 15% 16% 14% 15%
Not an issue at all 2% 3% 2% 4% 3% 2% 2% 2% 3% 2%
Not sure/ Can’t say 29% 20% 28% 45% 62% 26% 21% 28% 32% 24%
i";zt;eMa‘” issue/ minor 68% 7% 70% 51% 35% 72% 77% 70% 65% 74%




Q11. [A lack of palliative care beds in general]

Familiar with palliative care

Receiving pallative care

Total
Know a lot |Know a little Don’t k_now Not sure/ Net: Know a Yes, Yes, just
. . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3
Major issue 58% 68% 59% 42% 25% 61% 65% 61% 55% 63%
Minor issue 14% 16% 14% 12% 4% 15% 15% 14% 14% 15%
Not an issue at all 2% 2% 3% 3% 2% 2% 3% 2% 3%
Not sure/ Can’t say 26% 14% 24% 43% 71% 22% 17% 22% 29% 20%
i';zt;e“"a’” issue/ minor 72% 84% 73% 54% 29% 76% 80% 75% 69% 78%
Q11. [Availability of in-home palliative care support]
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little Don’t k_now Not sure/ Snirhiidne Yes, Yes, just
. . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say . one
about it little 3
Major issue 49% 62% 49% 31% 21% 53% 54% 53% 46% 53%
Minor issue 19% 21% 19% 16% 4% 20% 21% 21% 18% 21%
Not an issue at all 4% 4% 4% 5% 1% 4% 6% 4% 3% 5%
Not sure/ Can’t say 28% 13% 27% 48% 74% 23% 19% 23% 32% 21%
Net: Major issue/ minor 68% 83% 69% 47% 25% 73% 75% 73% 64% 74%

issue




Q12. Agreement - Canadians should have a right to universally accessible and funded high quality palliative care

Familiar with palliative care

Receiving pallative care

Total
Know a lot |Know a little Don'’t k_now Not sure/ Net: Know a Yes, Yes, just
. . anything s lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say : one
about it little 3
Strongly agree 58% 68% 59% 41% 24% 61% 67% 58% 55% 62%
Agree 32% 27% 34% 32% 32% 32% 28% 37% 33% 32%
Disagree 3% 2% 3% 5% 3% 3% 2% 2% 3% 2%
Strongly disagree 1% 0% 1% 5% 3% 1% 0% 1% 2% 0%
Not sure/ Can’t say 6% 3% 3% 18% 38% 3% 3% 2% 7% 3%
Net: Agree 90% 95% 93% 73% 55% 93% 95% 95% 88% 95%
Net: Disagree 4% 2% 4% 9% 6% 3% 2% 3% 5% 3%
Q13. What priority would you give to improving palliative care, given the other issues challenging the health-care system in Canada?
Familiar with palliative care Receiving pallative care
Total
Know a lot |Know a little LETE k.now Not sure/ BB LT e e Yes, just
. . anything , lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say : one
about it little 3
Highest priority 7% 9% 6% 6% 7% 7% 7% 7% 6% 7%
High priority 38% 43% 40% 24% 17% 40% 46% 41% 35% 44%
Medium priority 42% 41% 44% 35% 28% 43% 1% 42% 41% 41%
Low priority 7% 6% 7% 14% 5% 6% 3% 8% 9% 6%
No priority 1% 0% 1% 0% 3% 1% 1% 0% 0% 1%
Not sure/Can’t say 6% 1% 3% 21% 40% 3% 1% 1% 9% 1%
Net: Highest/ high priority 44% 52% 45% 29% 24% 47% 53% 49% 41% 51%
Net: Low priority/ no 8% 6% 7% 14% 8% % 5% 8% 9% 6%

priority




Q14. Suppose you or a loved one were receiving palliative care after being diagnosed with serious illness, which elements below would be most important to
you?

Familiar with palliative care Receiving pallative care

Total

Know a lot
about it

Know a little
about it

Don’t know
anything
about it

Not sure/
Can’t say

Net: Know a
lot/ know a
little

Yes,
several/2 or
3

Yes, just
one

No

Net: Yes

Access to in-home support
and palliative care services
to remain at home as long
as possible

71%

73%

74%

54%

43%

74%

75%

73%

70%

74%

Timely admission to a
hospice in your/their
community at the end of
life when staying home
isn’t possible

46%

53%

46%

33%

37%

48%

52%

45%

44%

49%

Care that addresses the
patient’s needs beyond
medical/physical, but also
psychological, spiritual,
etc.

39%

39%

40%

37%

26%

40%

42%

36%

40%

39%

An early referral to a
palliative care team

34%

38%

33%

31%

27%

35%

33%

37%

32%

35%

Ensuring the patient and
family have support to
address their grief and
concerns about worsening
illness, dying and death

34%

38%

34%

28%

14%

35%

37%

37%

31%

37%

Availability of paramedics
trained in palliative care
who can help avoid visits
to the ER/hospital

28%

35%

27%

23%

1%

29%

31%

30%

26%

30%

None of the above

6%

2%

4%

17%

35%

3%

2%

2%

7%

2%




QS1. Which one of the following best describes your religion?

Familiar with palliative care

Receiving pallative care

Total
Know a lot |Know a little el k_now Not sure/ e uCE Yes, just )
. . anything s lot/ know a | several/2 or No Net: Yes
about it about it . Can’t say B one
about it little 3

Roman Catholic 23% 22% 25% 15% 22% 24% 25% 27% 21% 26%
Mainline Protestant 12% 16% 11% 9% 12% 12% 19% 11% 9% 15%
Evangelical Christian 7% 7% 7% 10% 4% 7% 6% 7% 7% 7%
Orthodox Christian 1% 2% 1% 1% 1% 1% 2% 1% 2%
Latter Day Saints 0% 0% 0% 0% 0% 0% 0% 0%
(Mormons)

Jehovah’s Witnesses 1% 1% 1% 1% 1% 1% 1% 1%
Christians (Unspecified) 1% 2% 1% 1% 2% 2% 1% 1% 2%
Muslim 3% 1% 3% 5% 1% 3% 1% 4% 3% 3%
Hindu 2% 0% 2% 4% 3% 2% 1% 1% 3% 1%
Jewish 2% 3% 1% 2% 8% 1% 2% 2% 1% 2%
Sikh 0% 0% 1% 4% 0% 0%

Buddhist 1% 1% 1% 1% 1% 1% 0% 1% 0%
Atheist 14% 12% 15% 14% 1% 14% 11% 15% 15% 13%
No religious identity 33% 34% 32% 37% 42% 32% 30% 29% 36% 30%
Other (Specify:) 0% 0% 0% 3% 0% 0% 0% 0%
Net: Christian 46% 50% 46% 37% 38% 47% 54% 48% 40% 51%




