By Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty acc::ess
colleagues
Weighted sample size 2044 1651 393 181 127-9 492 657 211 1833 17-28 325 678 531 510
Unweighted sample size 2044 1647 397 190 1297 503 682 208| 1836 1731 296 705 548 495
Cells containing “*%” are statistically zero, though at least one response was received.
Blank cells indicate zero responses received. Sample sizes below 100 should be
interpreted with caution.
Q3. Do you have a family doctor?
Has family N A
Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty d
access
colleagues
Yes 81%| 100% 86% 81% 83% 82% 76% 81% 81% 100% 98% 54% 74%
No 19% 100% 14% 19% 17% 18% 24% 19% 19% 0% 2% 46% 26%
Q4. How often do you typically see your family doctor?
EED O MR, 1651| 1651 || 187 1034| 406 537 160| 1490 1401 324 664 285 378
weighted
Unweighted 1647 1647 - 164 1047 416 555 159 1488 1399 295 689 296 367
AEDEly Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty ac?:ess
colleagues
Once a month or more 5%| 5% 9% 5%| 5% 5%| 5% 5% 2% 6% 5% 8% 1%
A few times a year 48% 48% 66% 47% 54% 47% 44% 49% 47% 60% 54% 55% 23%
Once a year or so 31% 31% 22% 31% 27% 32% 34% 31% 32% 26% 31% 26% 41%
Every couple of years 11% 11% 2% 12% 10% 10% 10% 11% 12% 7% 8% 5% 23%
S IIU LI 5% 5% 1% o 3% 6% 7% 5% 5% 0% 3% 5% 12%
couple years

Q5. If a health issue comes up, how easy or difficult is it to get an appointment to see your family doctor (other than booking ahead for an annual check-up or something similar)?

By Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty d
access
colleagues
Easy—lcangetinwithinal ;40| 490, 26% 19%|  21% 19%|  22%| 19% 18% 67% 4% 3% 17%
day or two
Usually have to wait at
least a few days but could 44% 44% 42% 44% 39% 42% 44% 44% 44% 30% 54% 24% 52%
be sooner if | need to
Difficult — Usually takes at
least a week or more to 37% 37% 33% 37% 40% 39% 34% 38% 38% 3% 43% 73% 31%
get an appointment




Q6. Have you required any of the following types of medical care over the past six months?

Base = All, weighted 2044| 1651] 393 181] 1279]__ 492] 657]  211] 1833] 1728 325| 678] 531] 510
Unweighted 2044] 1647] 397 190] 1297]  503] 682] 208] 1836] 1731 296] 705] 548 495
By Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty acc::ess
colleagues
Non-emergency treatment
— i.e. something a family 60% 61% 55% 64% 60% 66% 66% 52% 61% 61% 83% 75% 84%
doctor could address
Emergency care —
SR P 15%|  15%| 16%| 21% 16%| 18% 16%| 13%| 16% 15% 19% 15% 29%
serious/urgent care at a
hospital
asl'ag"':z"c test—ie.an | a50.l 370 30%| 45% 37%|  42% 37%|  24%| 37% 37% 51% 39% 56%
::ei'i’;;’s't"tme’“ It 3a%| 36%| 20%| 48% 3a%|  40% 37%|  30%| 35% 34% 35% 37% 63%
Surgery 8% 9% 5% 21% 8% 8% 8% 8% 8% 8% 10% 8% 16%
Early detection and/or
screening for cancer—ie. | 150 | 450 qg9| 289 18%|  21% 17%| 5% 16% 16% 17% 14% 24% 6%
a mammogram, PSA test,
skin exam etc.
None of these 23% 21% 33% 12% 23% 17% 23% 31% 23% 23% 94%
Net: Any 7% 79% 67% 88% 7% 83% 7% 69% 7% 7% 100% 100% 100% 6%
:::e A?gn(Exc'”de =iy 75%| 71%| 66%| 86% 76%| 82% 76%| 68%| 76% 75% 100% 100% 100%
Q7. [Non-emergency treatment] How easy or difficult was it for you to access this care?
Base = Required this care
in past six months, 1224 1006 218 117 774 326 432 110 1114 1050 270 507 446 -
weighted
Unweighted 1246| 1023 223 124 808 340 459 105( 1141 1077 247 535 464 -
AEDEly Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic rel uire
member | Friend 9 Yes friend/ Access Challenges | Difficulty ac?:ess
colleagues
Very difficult 7% 5% 19% 9% 7% 7% 8% 9% 7% 7% 1% 19%
Difficult 28% 24% 45% 26% 26% 30% 26% 30% 27% 27% 1% 25% 47%
Easy 45% 50% 21% 41% 47% 44% 44% 45% 45% 45% 38% 66% 25%
Very easy 17% 20% 5% 23% 17% 17% 20% 12% 18% 18% 61% 8% 2%
Impossible, wasn'table to | 50 | g0 | qq95) 29 % 2% 3% 3% 3% 3% %
get this
Net: Very o o o o o o o o o o o o o
difficultdifficult/impossible, 38% 30% 74% 36% 36% 39% 36% 43% 37% 37% 1% 26% 73%
Net: Easy/ very easy 62% 70% 26% 64% 64% 61% 64% 57% 63% 63% 99% 74% 27%
Q7. [Emergency care] How easy or difficult was it for you to access this care?
Base = Required this care
in past six months, 314 251 62 39 207 88 103 28 286 266 62 99 153 -
weighted
Unweighted 317 250 67 40 204 87 107 27 290 270 59 100 158 -
fasanly Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty da
access
colleagues
Very difficult 14%|  10%|  28%| 13% %] 12% 11%| 29%| 13% 13% 1% 28%
Difficult 30% 27% 39% 27% 32% 28% 29% 38% 29% 29% 10% 22% 42%
Easy 41% 46% 23% 44% 42% 42% 43% 18% 43% 43% 34% 71% 25%
Very easy 13% 16% 1% 16% 13% 17% 13% 14% 13% 14% 57% 6% 1%
Impos.smle, wasn’t able to 29% 9% 2% 29% 39, 29% 2% 4%
get this
BV 45%| 38%| 76%| 40% 45%|  42% 44%|  e7%| 43% 44% 10% 23% 74%
difficult/difficult/Impossible|
Net: Easy/ very easy 55% 62% 24% 60% 55% 58% 56% 33% 57% 56% 90% 77% 26%




Q7. [A diagnostic test] How easy or difficult was it for you to access this care?

Base = Required this care

in past six months, 723 604 119 82 476 206 244 50 673 631 165 261 297 -
weighted
Unweighted 748 6_22 126 91 501 225 261 47 701 658 149 281 318 -
By Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty acc::ess
colleagues
Very difficult %] 9%| 21%| 7% 10%]__14% 4% 7% 11% 1% 2% 25%
Difficult 25% 24% 28% 20% 26% 22% 26% 22% 25% 26% 9% 21% 37%
Easy 45% 46% 35% 48% 45% 41% 35% 54% 44% 43% 38% 67% 28%
Very easy 16% 19% 4% 24% 15% 20% 21% 8% 17% 17% 53% 10% 2%
Impossible, wasn'table to | 4o | il 4q90|  19 5%| 3% a%| 8% 3% % 9%
get this
Net: Very o o o o o o o o o o o o o
difficult/difficult/lmpossible 39% 35% 60% 28% 40% 39% 44% 38% 39% 40% 9% 23% 1%
Net: Easy/ very easy 61% 65% 40% 72% 60% 61% 56% 62% 61% 60% 91% 77% 29%
Q7. [An app 1t with a sp list] How easy or difficult was it for you to access this care?
Base = Required this care
in past six months, 703 588 116 87 441 196 243 64 640 590 115 253 336 -
weighted
Unweighted 733 608 125 93 466 210 2_57 64 669 619 105 273 355 -
B EY Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty da
access
colleagues
Very difficult 24%| 21%]|  36%| 15% 24%| _ 26% 26%|  25%| 24% 25% 0% 4% 47%
Difficult 29% 30% 23% 22% 28% 29% 32% 31% 29% 29% 10% 35% 31%
Easy 33% 36% 18% 42% 34% 34% 29% 28% 34% 33% 53% 57% 9%
Very easy 7% 8% 4% 13% 7% 7% 7% 6% 8% 7% 36% 4%
Impossible, wasn'tableto | 7o | | 4ge,| 79 % 4% % 10%| 6% 6% 14%
get this
Net: Very | so%| 55| 78| 4s% 59%|  59% 64%| 66%| 58% 60% 1% 39% 91%
difficult/diffi p
Net: Easy/ very easy 41% 45% 22% 55% 41% 41% 36% 34% 42% 40% 89% 61% 9%
Q7. [Surgery] How easy or difficult was it for you to access this care?
Base = Required this care
in past six months, 170 149 20 39 103 38 51 18 152 132 34 54 82 -
weighted
Unweighted 171 151 20 41 104 42 51 17 154 135 31 61 79 -
By Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty d
access
colleagues
Very difficult 23% 24% 11% 12% 29% 15% 32% 12% 24% 26% 7% 43%
Difficult 18% 17% 29% 19% 15% 19% 14% 16% 19% 18% 17% 27%
Easy 40% 40% 38% 45% 35% 48% 37% 53% 38% 38% 1% 72% 18%
Very easy 15% 15% 11% 21% 15% 14% 10% 14% 15% 14% 59% 4% 3%
Impossible, wasn'table to | 4o | | 499|395 5%| 4% 6%| 5% 4% % 9%
get this
Net: Very o o o o o o o o o o o, o,
difficult/difficult/lmpossible 46% 45% 52% 34% 50% 38% 53% 33% 47% 48% 24% 79%
Net: Easy/ very easy 54% 55% 48% 66% 50% 62% 47% 67% 53% 52% 100% 76% 21%




Q7. [Early detection and/or screening for cancer] How easy or difficult was it for you to access this care?

Base = Required this care

in past six months, 308 245 63 51 225 104 115 10 298 278 55 97 126 30

weighted

Unweighted 3_20 249 71 53 234 114 130 9 311 29_2 48 104 136 32

B (Elly Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic ——
member | Friend gu Yes friend/ Access Challenges | Difficulty qut
colleagues access

Very difficult 9% T%| 18%[ 7% 8%| 10% 13% %% 9% 5% 17% 5%

Difficult 21% 19% 31% 12% 23% 28% 24% 8% 22% 22% 8% 20% 29% 16%

Easy 41% 48% 15% 47% 42% 37% 33% 54% 41% 41% 40% 61% 25% 50%

Very easy 18% 21% 9% 23% 16% 13% 16% 32% 18% 17% 51% 15% 6% 20%

L’::’:":Z'b'e’ wasn'tableto | o0l 6| 27%|  11% 1%|  13% 13% 5% 10% 1% 23% 8%

ST 40%|  31%| 76%| 30% 2% 51% 51%|  13%| 41% 2% 8% 24% 69% 30%

difficult/difficult/Impossible|

Net: Easy/ very easy 60% 69% 24% 70% 58% 49% 49% 87% 59% 58% 92% 76% 31% 70%
Health Care Access Index

Base = All, weighted 2044| 1651] 393 181] 1279]__ 492] 657]  211] 1833] 1728 325| 678| 531| 510

Unweighted 2044] 1647] 397 190] 1297 503 682] 208] 1836] 1731 296 705] 548] 495

gignte =<
Has et Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty da
colleagues access

Comfortable Access 16% 20% 0% 22% 16% 18% 18% 11% 16% 16% 100%

Strained Access 33% 40% 4% 38% 33% 35% 31% 30% 34% 33% 100%

Poor Access 26% 17% 63% 27% 27% 28% 28% 26% 26% 26% 100%
Mm 25% 23% 34% 14% 24% 18% 24% 32% 24% 25% 100%
QA1. Have you or anyone you know, ever been diagnosed with any kind of cancer?

Has family . :
Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic rel urilre
member | Friend 9 Yes friend/ Access Challenges | Difficulty da
colleagues access

Yes — myself 9% 9% 6%|_100% 5% 10% 6% 10% % 12% 10% % 5%]

Yes — someone in my

household/close family 63% 63% 62% 32% 100% 62% 53% 70% 74% 63% 62% 64% 61%

member

Yes — a close friend 24% 25% 22% 28% 24%| 100% 41% 27% 28% 27% 26% 26% 18%

LIS LI 32%| 33%| 31%| 23% 27%|  55% 100% 36% 38% 36% 30% 35% 30%

acquaintances

No - | have never known

anyone diagnosed with 10% 10% 13% 100% 7% 9% 10% 13%

cancer

Net: Yes 90% 90% 87%| 100% 100%| 100% 100% 100% 100% 93% 91% 90% 87%

Net: HH member/close 85%| 85%| 83%| 42%|  100%| 100% 100% 94% 100% 87% 84% 85% 83%

friend/colleagues
QA2. Have you ever helped look after or care for someone who was diagnosed with cancer?

Has family A 5
Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty d
colleagues access

Provided emotional/moral

support — talking, 44% 45% 42% 55% 55% 62% 47% 6% 49% 49% 51% 43% 50% 36%

listening, spending time

Provided practical care 24% 24% 24% 35% 32% 31% 25% 2% 26% 27% 27% 22% 29% 19%

Provided physical care 20% 21% 16% 30% 26% 28% 21% 4% 21% 22% 21% 21% 25% 12%

Provided financial support 7% 7% 8% 11% 9% 9% 7% 4% 8% 8% 7% 6% 10% 5%

Other: specify 2% 2% 2% 5% 2% 3% 2% 2% 2% 1% 2% 2% 1%

No — Never 47% 47% 49% 33% 36% 29% 48% 88% 42% 42% 43% 47% 42% 56%

Net: Yes 53% 53% 51% 67% 64% 71% 52% 12% 58% 58% 57% 53% 58% 44%




QB1. [Early detection and/or cancer screening] You’ve indicated you’ve had a cancer diagnosis. Please tell us whether access to the following was timely or not.

Base = Personally
diagnosed with cancer, 181 157 25 181 58 50 41 - 181 76 40 68 49 25
weighted
Unweighted 190 164 26 190 66 54 46 - 190 85 37 72 53 2_8
By Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty acc::ess
colleagues
Access was immediate or | - 4q0,| 420 23%| 0% 40%| 33% 39% 40% 38% 53% 36% 20%|  49%
very quick
a‘;:iis withina couple of | 550, | go%| 12%| 25% 24%|  39% 36% 25% 29% 21% 31% 20% 19%
Access within a month 14% 12% 25% 14% 12% 10% 8% 14% 11% 13% 11% 13% 22%
I es 12%|  12%| 3% 12% 15%| 1% 8% 12% 15% 13% 10% 19%
months
Longer than three months 5% 4% 8% 5% 9% 6% 7% 5% 7% 7% 5% 7%
Longer than a year 1% 1% 3% 1% 1% 1% 1% 0% 2% 3%
Still waiting 4% 2% 15% 4% 4% 2% 11% 3%
Net: Within a month 78% 81% 60% 78% 76% 82% 84% 78% 78% 87% 79% 62% 90%
Net: Within 3 months 90% 92% 73% 90% 91% 93% 92% 90% 93% 100% 89% 81% 90%
Net: Longer than 3
months/ longer than a 10% 8% 27% 10% 9% 7% 8% 10% 7% 11% 19% 10%
year/still waiting
QBH1. [A specialist’s appointment] You've indicated you’ve had a cancer diagnosis. Please tell us whether access to the following was timely or not.
Has family . :
Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic rel uire
member | Friend 9 Yes friend/ Access Challenges | Difficulty ac?:ess
colleagues
Access was immediate or | 570 | 3gy| 26%| 37% 36%| 39% 42% 37% 38% 45% 37% 28% 38%
very quick
:’:‘:ﬁ? within a couple of | - 500 | 2g0| 17%| 25% 22%| 22% 21% 25% 21% 30% 25% 16% 32%
Access within a month 15% 14% 20% 15% 23% 20% 23% 15% 19% 11% 15% 21% 8%
et 1a%|  16%|  7%| 14% % 13% % 14% 13% 9% 15% 17% 15%
months
Longer than three months 6% 4% 17% 6% 12% 5% 6% 6% 9% 4% 5% 10% 7%
Longer than a year 1% 1% 1% 1% 0% 1% 1% 0% 1% 0%
Still waiting 2% 1% 12% 2% 2% 1% 7%
Net: Within a month 76% 79% 63% 76% 81% 81% 86% 76% 78% 87% 77% 65% 78%
Net: Within 3 months 91% 94% 70% 91% 88% 94% 93% 91% 90% 96% 93% 83% 93%
Net: Longer than 3
months/ longer than a 9% 6% 30% 9% 12% 6% 7% 9% 10% 4% 7% 17% 7%
ear/still waitin
QB1. [Cancer diagnostic appointment] You’ve indicated you’ve had a cancer diagnosis. Please tell us whether access to the following was timely or not.
Has family A 5
Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty d
access
colleagues
C:“szi‘::s immediate or | 570,| 38%| 26%| 37% 31%| 20% 30% 37% 31% 48% 36% 22% 48%
| _very quick
pocesswithina couple of | 29, 21%|  30%| 2% 25%|  26% 30% 22% 26% 32% 21% 18%| 5%
Access within a month 19% 20% 14% 19% 23% 25% 18% 19% 22% 5% 17% 30% 26%
LSBT D 13%|  14%|  8%| 13% 12%| 9% 1% 13% 12% 15% 17% 1% 4%
months
Longer than three months 5% 4% 8% 5% 6% 6% 7% 5% 5% 7% 5% 7%
Longer than a year 2% 1% 7% 2% 0% 1% 2% 0% 1% 5%
Still waiting 2% 2% 6% 2% 2% 4% 3% 2% 3% 9%
Net: Within a month 78% 79% 71% 78% 79% 80% 78% 78% 80% 85% 74% 71% 89%
Net: Within 3 months 91% 93% 78% 91% 91% 89% 89% 91% 92% 100% 92% 82% 93%
Net: Longer than 3
months/ longer than a 9% 7% 22% 9% 9% 11% 1% 9% 8% 8% 18% 7%
year/still waiting




QB1. [Cancer treatment] You’ve indicated you’ve had a cancer diagnosis. Please tell us whether access to the following was timely or not.

By Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic ——
member | Friend gu Yes friend/ Access Challenges | Difficulty ac‘l:'ss
colleagues
C::::zi‘:’:s immediate or | 30 330 23%| 32% 31%|  26% 34% 32% 29% 42% 39% 17% 24%
a‘;:iis withinacouple of | 40 | 1400 15%| 14% 1%| 1% 6% 14% 13% 10% 16% 10% 25%
Access within a month 22% 22% 26% 22% 30% 36% 40% 22% 28% 17% 21% 27% 25%
Q‘:’;:z RATIRUIEES 18%| 18%| 16%| 18% 17%|  13% 14% 18% 15% 18% 21% 13% 18%
Longer than three months 9% 10% 3% 9% 8% 9% 3% 9% 1% 1% 4% 17% 5%
Longer than a year 0% 3% 0% 0% 3%
Still waiting 5% 4% 13% 5% 2% 5% 4% 5% 3% 2% 17%
Net: Within a month 68% 68% 65% 68% 72% 73% 79% 68% 70% 69% 75% 54% 74%
Net: Within 3 months 86% 86% 80% 86% 89% 86% 93% 86% 86% 87% 96% 66% 92%
Net: Longer than 3
months/ longer than a 14% 14% 20% 14% 11% 14% 7% 14% 14% 13% 4% 34% 8%
year/still waiting
QB1. [Practical support] You’ve indicated you’ve had a cancer diagnosis. Please tell us whether access to the following was timely or not.
Has family . :
Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Y. N Self Family | Close Coll N Total | member/close | Comfortable Some Chronic requir
es ° e member | Friend olieagues ° Yes friend/ Access Challenges | Difficulty ai?::s:
colleagues
c:r?:f.i::s immediate or | 4oo.|  4e%| 35%| 45% 55%|  52% 62% 45% 54% 68% 43% % 43%
:’:‘:ﬁ? withina couple of | 510 | 2905 20%| 21% 1% 9% 3% 21% 12% 14% 26% 20% 22%
Access within a month 11% 12% 7% 11% 17% 21% 15% 11% 17% 5% 11% 17% 8%
22‘;‘1:2‘”““'“ LD 13%|  13%|  12%| 13% 1M%| 1% 13% 13% 10% 9% 14% 12% 19%
Longer than three months 3% 3% 2% 3% 1% 1% 3% 1% 4% 4% 3%
Longer than a year 0% 0% 0% 1% 1% 1% 0% 1% 1%
Still waiting T%|  4%| 22%| 1% 4%| 5% 6% 7% 5% 4% 2% 16% 6%
Net: Within a month 77% 79% 64% 77% 83% 82% 80% 77% 83% 87% 80% 68% 72%
Net: Within 3 months 90% 93% 76% 90% 94% 93% 93% 90% 93% 96% 94% 80% 91%
Net: Longer than 3
months/ longer than a 10% 7% 24% 10% 6% 7% 7% 10% 7% 4% 6% 20% 9%
ear/still waitin
QB1. [Follow up care] You've indicated you’ve had a cancer diagnosis. Please tell us whether access to the following was timely or not.
Has family A 5
Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty ac?:ess
colleagues
C:“szi‘::s immediate or | 0.l 49%| 43%| 49% 49%|  42% 50% 49% 45% 70% 48% 30% 51%
| _very quick
pocesswithina couple of | gy, 17%| 16%| 16% o%|  14% 9% 16% 14% 8% 16% 19%|  26%
Access within a month 15% 15% 14% 15% 20% 17% 12% 15% 17% 9% 16% 18% 12%
Access within three 8% 9% 1% 8% % 1% 10% 8% 9% 2% 12% 5% 9%
Longer than three months 5% 6% 3% 5% 8% 12% 13% 5% 9% 6% 7% 5% 2%
Longer than a year 1% 1% 1% 1% 1% 1% 2% 1% 1% 1% 2%
Still waiting 6% 4% 22% 6% 7% 3% 3% 6% 5% 4% 20%
Net: Within a month 80% 81% 72% 80% 78% 73% 72% 80% 76% 88% 80% 68% 89%
Net: Within 3 months 87% 89% 74% 87% 85% 84% 82% 87% 85% 90% 92% 73% 98%
Net: Longer than 3
months/ longer than a 13% 1% 26% 13% 15% 16% 18% 13% 15% 10% 8% 27% 2%
year/still waiting




QB2. [Early detection and screening] Thinking about the person in your life diagnosed with cancer. Please tell us whether access to the following was timely or not:

Base = Close friend, family

ear/still waitin

member diagnosed with 1466 1190 276 75 1279 492 395 -| 1466 1466 240 491 388 346
cancer, weighted
Unweighted 1476 1192 284 83 12_97 503 4_27 - 1476 1476 222 514 406 334
By Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty acc::ess
colleagues
Access was immediate or | - 4q0.| 4g0;| 20%| 26% 20%| 19% 20% 19% 19% 25% 18% 13% 23%
very quick
VAV‘:;ZS withinacouple of | 470, | 4795 179%| 14% 18%|  16% 14% 17% 17% 21% 18% 16% 16%
Access within a month 9% 9% 7% 12% 9% 10% 9% 9% 9% 9% 11% 10% 5%
I es 0% 1% 7% 1% 9%| 1% 10% 10% 10% 9% 12% 9% 8%
months
Longer than three months 7% 7% 7% 6% 7% 8% 8% 7% 7% 5% 6% 12% 4%
Longer than a year 4% 4% 3% 4% 3% 4% 4% 4% 4% 4% 2% 5% 3%
Still waiting 1% 0% 1% 1% 1% 1% 1% 1% 0% 1% 1%
Not sure/ Can't say 33% 33% 37% 25% 34% 31% 34% 33% 33% 27% 32% 34% 40%
Net: Within a month 46% 46% 44% 53% 46% 45% 43% 46% 46% 54% 47% 39% 45%
Net: Within 3 months 55% 56% 51% 64% 56% 56% 53% 55% 55% 64% 59% 48% 53%
Net: Longer than 3
months/ longer than a 11% 11% 12% 1% 1% 13% 13% 1% 11% 9% 9% 18% 7%
ear/still waitin
QB2. [A specialist’s appointment] Thinking about the person in your life diagnosed with cancer. Please tell us whether access to the following was timely or not:
Has family N A
Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty da
access
colleagues
Access was immediate or | 4g0 | qger| q794| 189% 19%| 16% 18% 18% 18% 25% 17% 10% 24%
very quick
VAV:T;S withina couple of | 4g0.| 190 15%| 17% 18%|  17% 16% 18% 18% 20% 20% 16% 16%
Access within a month 14% 14% 12% 16% 13% 17% 15% 14% 14% 15% 15% 13% 12%
Access within three 9%| ow| 9| 12% 0% 9% 9% 9% 9% % 9% 14% 8%
months
Longer than three months 8% 8% 7% 10% 8% 9% 8% 8% 8% 10% 7% 1% 4%
Longer than a year 2% 1% 3% 2% 1% 2% 2% 2% 2% 1% 1% 4% 1%
Still waiting 0% 0% 1% 0% 1% 1% 0% 0% 1% 0%
Not sure/ Can't say 31% 30% 35% 24% 31% 30% 32% 31% 31% 24% 31% 31% 36%
Net: Within a month 50% 51% 45% 52% 50% 50% 48% 50% 50% 60% 52% 40% 52%
Net: Within 3 months 59% 61% 54% 64% 60% 58% 57% 59% 59% 66% 61% 54% 59%
Net: Longer than 3
months/ longer than a 10% 9% 11% 12% 9% 12% 1% 10% 10% 10% 8% 15% 5%
ear/still waitin
QB2. [Cancer diagnostic appointment] Thinking about the person in your life diagnosed with cancer. Please tell us whether access to the following was timely or not:
Has family A 5
Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty d
access
colleagues
C:“szi‘::s immediate or | 470l qg%| 16%| 17% 18%| 16% 19% 17% 17% 23% 16% 13% 21%
| _very quick
a:i:s withina couple of | yg0.| g0 17%| 20% 19%|  16% 15% 18% 18% 24% 20% 13% 17%
Access within a month 12% 12% 10% 15% 11% 12% 12% 12% 12% 12% 13% 12% 10%
LSBT D 0% 1% 8% 1% 10%|  12% 8% 10% 10% 10% 12% 12% %
months
Longer than three months 6% 7% 6% 9% 7% 8% 8% 6% 6% 6% 5% 1% 4%
Longer than a year 1% 1% 2% 0% 1% 2% 2% 1% 1% 1% 1% 4% 0%
Still waiting 0% 0% 1% 0% 1% 1% 0% 0% 0% 1% 0%
Not sure/ Can't say 34% 33% 40% 28% 34% 33% 36% 34% 34% 24% 35% 35% 40%
Net: Within a month 47% 48% 43% 52% 48% 45% 46% 47% 47% 59% 48% 38% 49%
Net: Within 3 months 58% 59% 51% 63% 58% 56% 53% 58% 58% 69% 60% 50% 55%
Net: Longer than 3
months/ longer than a 8% 8% 9% 9% 8% 10% 11% 8% 8% 7% 5% 15% 5%




QB2. [Cancer treatment] Thinking about the person in your life diagnosed with cancer. Please tell us whether access to the following was timely or not:

B (Elly Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH S
Family | Close Total | member/close | Comfortable Some Chronic Dldr.] ¢
Ves B St member | Friend cellgies)| Yes friend/ Access Challenges | Difficulty require
colleagues access
C::::zi‘:’:s immediate or | qq0.(  20%| 16%| 18% 20%| 18% 19% 19% 19% 27% 19% 13% 23%
a‘;:iis withina couple of | 460 | qg05| 15%| 5% 16%| 16% 14% 16% 16% 16% 19% 13% 15%
Access within a month 12% 12% 12% 15% 12% 12% 12% 12% 12% 12% 13% 12% 10%
Q‘:’;:z RATIRUIEES 12%|  13%| 11%| 19% 12%|  14% 13% 12% 12% 1% 1% 16% 10%
Longer than three months 7% 7% 8% 9% 7% 9% 8% 7% 7% 8% 6% 1% 5%
Longer than a year 2% 2% 1% 1% 1% 2% 1% 2% 2% 1% 2% 3% 0%
Still waiting 1% 1% 2% 1% 2% 1% 1% 1% 1% 2% 0%
Not sure/ Can't say 30% 29% 35% 23% 30% 27% 31% 30% 30% 24% 29% 30% 37%
Net: Within a month 47% 49% 43% 49% 48% 46% 45% 47% 47% 55% 51% 38% 48%
Net: Within 3 months 60% 61% 53% 68% 60% 61% 59% 60% 60% 67% 62% 54% 58%
Net: Longer than 3
months/ longer than a 10% 10% 11% 9% 9% 13% 10% 10% 10% 9% 9% 16% 5%
ear/still waitin
QB2. [Practical support] Thinking about the person in your life diagnosed with cancer. Please tell us whether access to the following was timely or not:
Has family N A
Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH S
Family | Close Total | member/close | Comfortable Some Chronic Dld'? ¢
Ves B SoH member | Friend ColiRagtes/| e Yes friend/ Access Challenges | Difficulty require
colleagues access
c::::zi‘::s AT EEEr 8%| 8% 6% 25% 8%| 6% 9% 8% 8% 14% 8% 4% 8%
pocesswithinacoupleof | gy, gyl 6wl 7% 9% 7% 5% 8% 8% 8% 9% 8% %
Access within a month 6% 7% 5% 16% 6% 7% 7% 6% 6% 6% 8% 7% 4%
Access within three 5% 5% 4| 6% o % 5% 5% 5% % 5% 5% 3%
Longer than three months 3% 3% 3% 4% 3% 3% 3% 3% 3% 3% 2% 5% 2%
Longer than a year 1% 1% 3% 1% 2% 2% 1% 1% 1% 0% 3% 1%
Still waiting 1% 1% 2% 1% 2% 1% 1% 1% 0% 1% 3% 0%
Not sure/ Can't say 68% 67% 71% 42% 68% 67% 68% 68% 68% 62% 68% 65% 76%
Net: Within a month 22% 23% 18% 48% 23% 21% 21% 22% 22% 28% 25% 19% 18%
Net: Within 3 months 27% 28% 22% 54% 27% 26% 26% 27% 27% 34% 30% 24% 21%
Net: Longer than 3
months/ longer than a 5% 5% 8% 4% 5% 7% 5% 5% 5% 4% 3% 1% 3%
year/still waiting
QB2. [Follow up care] Thinking about the person in your life diagnosed with cancer. Please tell us whether access to the following was timely or not:
Has family A 5
Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH N
Family | Close Total | member/close | Comfortable Some Chronic Dld'? ¢
Vs [ E2H member | Friend Celieagiesl| NS Yes friend/ Access Challenges | Difficulty require
colleagues access
C:“szi‘::s immediate or | 5000 20%| 18%| 28% 20%|  19% 19% 20% 20% 28% 17% 14% 23%
| _very quick
pocesswithina couple of | sy, 15%| 15%| 1% 15%|  16% 17% 15% 15% 15% 18% 13%| 5%
Access within a month 10%] 10%|  9%| 19% 10%| 10% 10% 10% 10% 10% 1% 8% 9%
Access within three ™ 76| 8w 1% 8%| 6% % % % % % 10% 5%
Longer than three months 4% 4% 2% 3% 3% 3% 3% 4% 4% 3% 3% 6% 2%
Longer than a year 1% 1% 3% 1% 2% 2% 1% 1% 2% 1% 3% 1%
Still waiting 2% 2% 3% 3% 1% 3% 1% 2% 2% 1% 4% 3% 0%
Not sure/ Can't say 41% 40% 42% 25% 41% 40% 42% 41% 41% 33% 40% 43% 45%
Net: Within a month 45% 45% 42% 58% 45% 45% 46% 45% 45% 53% 46% 35% 47%
Net: Within 3 months 52% 52% 50% 69% 53% 52% 52% 52% 52% 61% 53% 45% 52%
Net: Longer than 3
months/ longer than a 7% 7% 8% 6% 6% 9% 6% 7% 7% 6% 7% 11% 3%
year/still waiting




QB3. [Early detection and screening] Suppose you needed to access the following kinds of cancer care. In your opinion, how long if at all do you think you would have to wait to access

the following:

Base = Exclude personally
diagnosed and those with
close friend, family 472 370 101 - - 261 211 261 261 65 144 117 146
member diagnosed with
cancer, weighted
Unweighted 461 364 97 - - 253 208 253 253 58 145 115 143
B (Elly Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty acc::ess
colleagues
Access would be = % 8% 4% ™% 1% 7% % 13% 7% 2% 10%
immediate or very quick
a‘;:iis withina couple of | 530, | 26%| 13% 25%|  21%| 25% 25% 38% 20% 16% 26%
Access within a month 24% 23% 28% 25% 24% 25% 25% 25% 26% 20% 26%
I es 20%|  21%| 16% 21%|  19%| 21% 21% 17% 27% 15%| 9%
months
Longer than three months 18% 15% 26% 17% 19% 17% 17% 6% 15% 33% 14%
Longer than a year 8% 6% 13% 5% 10% 5% 5% 2% 6% 14% 6%
Net: Within a month 55%| 58%| 45% 57%| 53%| 57% 57% 76% 53% 38% 61%
Net: Within 3 months 75%|  79% 61% 78%| T1%| 78% 78% 92% 80% 53% 80%
e onoontiong 25%|  21%| 39% 22%| 29%| 22% 22% 8% 20% 4% 20%
months/ longer than a year

QB3. [A specialist’s appointment] Suppose you needed to access the following kinds of cancer care. In your opinion, how long if at all do you think you would have to wait to access the

following:
Has family N A
Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH S
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic rZK::;rte
member | Friend 9 Yes friend/ Access Challenges | Difficulty da
colleagues access
LESEDURILED &l a%| 1% 3% 5% 3% 3% 8% 3% 1% 4%
immediate or very quick
a:::s withina couple of | 4o0.| 130 7% 1% 2% 1% 1% 25% 8% 5% 15%
Access within a month 19% 19% 17% 18% 20% 18% 18% 26% 18% 11% 22%
Access within three 25%| 26%| 23% 28%| 21%| 28% 28% 23% 20% 25%|  22%
Longer than three months 28% 26% 35% 29% 28% 29% 29% 16% 31% 36% 25%
Longer than a year 13% 11% 18% 12% 14% 12% 12% 3% 11% 22% 12%
Net: Within a month 34% 37% 25% 32% 37% 32% 32% 59% 29% 17% 41%
Net: Within 3 months 59% 62% 47% 59% 58% 59% 59% 81% 58% 42% 63%
:i‘m';]‘:,‘f:;;:f':hin ayen| 41%| 38%| 5% a%|  a2%|  41% 41% 19% 42% s8%|  37%
QB3. [Cancer diagnostic appoil it] Supp you ded to access the following kinds of cancer care. In your opinion, how long if at all do you think you would have to wait to
access the following:
Has family A 5
Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH N
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic r:“::;r;
member | Friend 9 Yes friend/ Access Challenges | Difficulty d
colleagues access
i‘:::ﬁ;:::?v:e ek 8%| 9% 5% 5% 12%| 5% 5% 17% 10% 6% 4%
| _immediate or very quick
az:: withina couple of | 450, | g0 79 7% 14%|  17% 17% 30% 1% 9%|  19%
Access within a month 21% 22% 18% 21% 22% 21% 21% 16% 20% 20% 25%
ﬁ?netii LD 21%|  27%|  27% 20%|  25%| 20% 20% 28% 33% 22%|  24%
Longer than three months 21% 19% 29% 23% 20% 23% 23% 8% 23% 31% 19%
Longer than a year 7% 5% 13% 6% 8% 6% 6% 0% 3% 12% 9%
Net: Within a month 45% 49% 30% 42% 48% 42% 42% 63% 41% 34% 48%
Net: Within 3 months 72% 76% 58% 72% 72% 72% 72% 91% 75% 58% 72%
:::n t:‘;'l‘?:;;::':h‘:n ayear| 28%| 24%| 42% 28%| 28%| 28% 28% 9% 25% 42% 28%




QB3. [Cancer treatment] Suppose you needed to access the following kinds of cancer care. In your opinion, how long if at all do you think you would have to wait to access the

following:
Hadsoiat?r"y Diagnosed With Cancer Health Care Access Index
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty acc::ess
colleagues
Access would be = 1% 13% 5% 1% 1% 1% 1% 25% 1% 6% 10%
immediate or very quick
a‘;:iis withina couple of | 4q0. | 1995|  8% 10%| 10%| 10% 10% 21% 6% 9% 10%
Access within a month 20% 21% 16% 20% 21% 20% 20% 19% 20% 20% 22%
Q‘:’;:z RATIRUIEES 28%|  27%| 30% 32%|  24%| 32% 32% 24% 33% 23%|  29%
Longer than three months 22% 21% 25% 19% 26% 19% 19% 9% 24% 30% 19%
Longer than a year 8% 6% 15% 8% 9% 8% 8% 2% 6% 13% 9%
Net: Within a month 42% 45% 30% 41% 42% 41% 41% 64% 36% 34% 42%
Net: Within 3 months 70% 72% 60% 73% 65% 73% 73% 89% 69% 57% 72%
:‘Z‘m:‘;'/‘?:;;::‘:'h:n ayear|] 30%| 28%| 0% 21%|  38%| 27% 27% 1% 31% 43% 28%
QB3. [Practical support] Suppose you needed to access the following kinds of cancer care. In your opinion, how long if at all do you think you would have to wait to access the
following:
Has family N A
T Diagnosed With Cancer Health Care Access Index
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty acqcess
colleagues
Ll AL 8% 9% 6% 8%| 7% 8% 8% 19% 4% % 8%
immediate or very quick
a:::s withina couple of | 470.1  470 189 18%|  16%| 18% 18% 27% 13% 8%  17%
Access within a month 18% 19% 17% 15% 22% 15% 15% 14% 21% 17% 19%
:1‘;‘::: REIDIES 20%|  23%| 28% 2%  21%|  27% 27% 19% 27% 25%|  23%
Longer than three months 22% 23% 17% 22% 22% 22% 22% 18% 25% 21% 21%
Longer than a year 11% 10% 15% 10% 12% 10% 10% 3% 11% 12% 12%
Net: Within a month 43% 44% 40% 41% 46% 41% 41% 60% 37% 1% 44%
Net: Within 3 months 67% 67% 69% 68% 67% 68% 68% 79% 64% 67% 66%
Net: Longer than 3 33%| 33%| 31% 32%| 33%| 32% 32% 21% 36% 33%|  34%
months/ longer than a year

QB3. [Follow up care] Suppose you needed to access the following kinds of cancer care. In your opinion, how long if at all do you think you would have to wait to access the following:

sto:;:'r"y Diagnosed With Cancer Health Care Access Index
Total Total: HH N
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic r:“::;r;
member | Friend 9 Yes friend/ Access Challenges | Difficulty ac?:ess
colleagues

LESXDURIEID 0% 1% 5% 10%| 10%| 10% 10% 23% % 6% 10%
immediate or very quick
hocesswithina couple of | 1gy,|  20%|  14% 19%| 18%| 19% 19% 26% 19% 14%|  18%
Access within a month 27% 27% 26% 26% 28% 26% 26% 17% 27% 25% 31%
Access within three 23%| 21%| 28% 26%| 19%| 26% 26% 16% 20% 2% 19%
Longer than three months 17% 17% 16% 15% 20% 15% 15% 16% 15% 23% 15%
Longer than a year 5% 4% 11% 5% 5% 5% 5% 1% 2% 9% 7%
Net: Within a month 55% 58% 45% 54% 56% 54% 54% 66% 53% 45% 59%
Net: Within 3 months 78% 79% 73% 80% 75% 80% 80% 82% 82% 68% 78%
A8 (LT EED Y 22%|  21%| 27% 20%| 25%| 20% 20% 18% 18% 32% 22%
months/ longer than a year,|




QB4. Thinking about your own cancer experience, have you had to travel outside of your community for any aspect of diagnosis, consultation or treatment?

Base = Personally

diagnosed with cancer, 181 157 25 181 58 50 41 - 181 76 40 68 49 25
weighted
Unweighted 190 164 26 190 66 54 46 - 190 85 37 72 53 28]
By Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty acc::ess
colleagues
Yes, had totraveloutside | pq0 | p70,|  20%| 26% 22%| 25% 16% 26% 23% 19% 34% 2%  21%
community
No, have not had to travel 74% 73% 80% 74% 78% 75% 84% 74% 77% 81% 66% 76% 79%
QB8. You said you had a close friend or family member diagnosed with cancer, did they have to travel outside their community for any aspect of diagnosis, consultation or treatment?

Base = Close friend, family

member diagnosed with 1466 1190 276 75 1279 492 395 - 1466 1466 240 491 388 346
cancer, weighted
Unweighted 1476 1192 284 83 1297 503 427 -| 1476 1476 222 514 406 334
Hadsoiat:'lrlly Diagnosed With Cancer Health Care Access Index
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty ac?:ess
colleagues
:::m':z:;: traveloutside | 550 | 300 a2%| 20% 33%| 33% 34% 32% 32% 30% 29% 30%|  30%
No, have not had to travel 58%| 61%| 47%| 61% 57%| 56% 57% 58% 58% 61% 61% 52% 59%
Not sure/ Can’t say 10% 10% 11% 10% 10% 10% 10% 10% 10% 9% 11% 10% 11%
QB9. Where did they have to travel to receive a cancer diagnosis, consultation or treatment?
Base = Close friend, family
member diagnosed with 468| 351 117 22 419| 164 132 -| 468 468 73 140 150 105
cancer and travelled for
care, weighted
Unweighted 494 374 120 30 439 181 151 - 494 494 67 164 161 102
Hadsoiat:'lrlly Diagnosed With Cancer Health Care Access Index
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty da
access
colleagues
Out of town/city/region 85%|  85%| 85%| 87% 85%| _ 78% 75% 85% 35% 86% 86% 82% 89%
Out of province 5% 6% 5% 10% 5% 6% 7% 5% 5% 9% 3% 7% 3%
Out of country 8% 8% 8% 2% 8% 14% 16% 8% 8% 5% 10% 9% 6%
Not sure/ Can’t say 1% 1% 2% 1% 1% 2% 2% 1% 1% 1% 2% 1%
QB10. And how many nights were they away from home?
Has family A 5
T Diagnosed With Cancer Health Care Access Index
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty d
access
colleagues
None — just day trips 27%| 30% 19%|  31% 28%| 22% 23% 27% 27% 37% 31% 25% 17%
One to five 22%|  22% 21% 19% 21%|  26% 21% 22% 22% 25% 19% 22% 22%
Six to ten 9% 7% 14%|  20% 8% 7% 8% 9% 9% 7% 8% 6% 14%
More than ten 29%| 28%| 29% 11% 29%| 25% 25% 29% 29% 26% 28% 30% 31%
Not sure/ Can’t say 14% 13% 17%|  20% 13%| 20% 23% 14% 14% 5% 14% 17% 16%
Net: 1+ 59%| 57% 64%| 49% 59%| 58% 54% 59% 59% 58% 55% 58% 67%
Net: 1-10 days 30%| 29% 35%| 38% 29%| 33% 29% 30% 30% 33% 27% 28% 36%




QB11. What were the additional impacts, if any, of your friend or family member having to travel outside their community for a cancer diagnosis, consultation or treatment?

By Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic el
member | Friend Yes friend/ Access Challenges | Difficulty access
colleagues
Mental/emotional health 71% 69% 78% 71% 72% 7% 78% 71% 71% 68% 63% 80% 72%)
Logisti 63%| 62% 68%| 78% 62%| 1% 69% 63% 63% 55% 60% 77% 53%
Financial 62%| 58% 73%| 60% 62%| 67% 67% 62% 62% 47% 55% 74% 63%
Eventually discontinued
treatment/seek 10%| 9% 1% 4% 10%|  12% 17% 10% 10% 9% 7% 14% 8%
alternatives closer to
home
Other: 4% 4% 5% 10% 4% 6% 7% 4% 4% 6% 3% 5% 4%
None of these 8% 9% 5% 3% 8% 5% 4% 8% 8% 8% 13% 3% 9%

QB12. [For one to five nights] Suppose you were diagnosed with cancer, how easy or difficult would it be for you to travel outside of your own community for a cancer diagnosis,

consultation or treatment?

Base = Exclude those
personally diagnosed with 1863 1494 369 - 1221 441 616 211 1652 1652 285 610 483 485
cancer, weighted
Unweighted 1854 1483 371 - 1231 449 636 208| 1646 1646 259 633 495 467
AEDEly Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic e
member | Friend Yes friend/ Access Challenges | Difficulty access
colleagues
Very easy 10% 11% 7% 10% 10% 12% 6% 10% 10% 19% 8% 5% 12%
Easy 30%| 31%| 28% 33%| 30% 27%| 24%| 31% 31% 36% 31% 24% 33%
Difficult 30%| 29% 35% 30%| 28% 29%| 28%| 30% 30% 24% 30% 36% 27%
Very difficult 18% 17%|  22% 18%| 21% 20%| 25% 18% 18% 12% 19% 26% 14%
Not sure/ Can’t say 11% 12% 8% 9% 11% 12% 17% 11% 11% 9% 12% 9% 14%
Net: Easy 40%| 42% 35% 43%| 4% 39%| 30%| 42% 42% 55% 39% 29% 45%
Net: Difficult 48%| 46% 57% 48%| 48% 49%| 53%| 48% 48% 36% 49% 61% 41%
QB12. [For six to ten nights] Suppose you were diagnosed with cancer, how easy or difficult would it be for you to travel outside of your own community for a cancer diagnosis,
consultation or treatment?
Has family . :
Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic e
member | Friend Yes friend/ Access Challenges | Difficulty
colleagues access
Very easy 6% 6% 4% 6% 7% 8%| 4% 6% 5% 14% % 3% 7%]
Easy 20%| 21% 16% 21% 19% 18% 15%|  21% 21% 31% 18% 12% 24%
Difficult 30%|  29% 32% 31%| 26% 30%| 22%| 30% 30% 23% 33% 31% 27%
Very difficult 33%| 32% 39% 33%| 3% 34%| 40%| 33% 33% 23% 34% 45% 27%
Not sure/ Can’t say 11% 12% 9% 9% 10% 11% 19% 10% 10% 9% 11% 9% 15%
Net: Easy 26%| 27%| 20% 27%| 26% 26% 18%| 27% 27% 45% 22% 15% 31%
Net: Difficult 63%| 61% 70% 64%| 63% 63%| 62%| 63% 63% 46% 67% 76% 54%
QB12. [For more than ten nights] Suppose you were diagnosed with cancer, how easy or difficult would it be for you to travel outside of your own community for a cancer diagnosis,
consultation or treatment?
Has family " :
Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic e
member | Friend Yes friend/ Access Challenges | Difficulty
access
colleagues
Very easy 5%| 6% 4% 5%| 5% Th| 4% 5% 5% 13% 3% 2% 6%
Easy 11% 12% 9% 12% 10% 8% 9% 11% 11% 18% 9% 7% 13%
Difficult 24%| 24%| 22% 24%|  23% 24% 17%|  24% 24% 20% 25% 22% 25%
Very difficult 47%| 46% 54% 49%| 50% 48%| AT%| 4T% 47% 35% 49% 58% 40%
Not sure/ Can’t say 13% 13% 12% 11% 11% 12%|  23% 12% 12% 13% 13% 10% 16%
Net: Easy 16% 17% 12% 17% 16% 16% 13% 17% 17% 31% 13% 9% 19%
Net: Difficult 71%|  69% 76% 72%|  73% 72%| 64%| 72% 72% 56% 75% 80% 65%




QB13. If it meant faster access to a cancer diagnosis, consultation or treatment, would you do any or all of the following:

Base = All, weighted 2044| 1651] 393 181] 1279]__ 492] 657]  211] 1833] 1728 325] 678] 531] 510
Unweighted 2044] 1647] 397 190] 1297]  503] 682] 208] 1836] 1731 296] 705] 548 495
By Diagnosed With Cancer Health Care Access Index
doctor

Total Total: HH Didn't

Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require

member | Friend 9 Yes friend/ Access Challenges | Difficulty acc::ess

colleagues
Virtual care 76%| 76%| 73%| 72% 78%| 77% 81%| 60%| 77% 78% 75% 78% 78% 70%
Clinical trials 55% 56% 49% 54% 59% 62% 60% 35% 57% 57% 60% 56% 54% 49%
Robot isted surgeries 44% 43% 46% 44% 45% 48% 47% 36% 44% 45% 46% 41% 48% 41%
Al-supported diagnostics | 5,0 | 350 | 350, 359 39%|  40% 41%|  20%| 38% 38% 46% 35% 37% 36%
and treatment planning

Other (Please specify): 2% 2% 2% 1% 2% 3% 3% 2% 2% 2% 1% 1% 3% 2%
None of the above 12% 11% 15% 17% 10% 12% 10% 19% 11% 11% 12% 10% 11% 16%
Net: Yes to any 88% 89% 85% 83% 90% 88% 90% 81% 89% 89% 88% 90% 89% 84%

QB14. [Coordinating care] Please tell u
experience around each of the following:

s whether you th

ink having someone in a cancer patient’s life to support and provide non-me:

dical care makes a difference to a cancer patient’s

Has et Diagnosed With Cancer Health Care Access Index
doctor

Total Total: HH Didn't

Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require

member | Friend 9 Yes friend/ Access Challenges | Difficulty acqcess

colleagues

Major positive difference 67%| 69%| 61%| 77% T1%| _ 74% T5%|  47%| _70% 69% T1% 68% 68% 60%
Minor positive difference 16% 16% 18% 12% 15% 13% 15% 19% 16% 16% 11% 17% 15% 19%
mfm:’f""e one way or a%| 4% 5% 2% 3% 2% 2%|  13%| 3% 3% 3% 5% 4% 4%
Minor negative difference 1% 1% 1% 1% 0% 1% 1% 2% 1% 1% 1% 1% 1% 0%
Major negative difference 0% 0% 1% 0% 1% 0% 1% 0% 0% 0% 0% 1% 0%
Not sure/ Can’t say 11% 10% 15% 8% 10% 9% 7% 18% 10% 10% 7% 9% 11% 16%
Net: Positive difference 83% 85% 79% 90% 86% 87% 90% 66% 85% 85% 89% 85% 82% 79%
Net: Negative difference 1% 1% 2% 1% 1% 2% 1% 3% 1% 1% 1% 1% 2% 1%

QB14. [Navigating treatment and recovery] Please tell us whether you think having someone in a cancer patient’s life to support and provide non-medical care makes a difference to a
cancer patient’s experience around each of the following:

B Y Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges | Difficulty da
access
colleagues

Major positive difference 72%| _ 73%| 68%|  83% 75%] _ 76% 79%| _ 53%] _ 74% 73% 78% 74% 73% 65%]
Minor positive difference 14% 14% 14% 10% 14% 12% 13% 12% 14% 14% 11% 13% 13% 18%
podtierenceonewayor | gy, gyl 5%l 1% 2% 3% 2% 14%| 3% 3% % 5% % 3%
Minor negative difference 1% 1% 1% 1% 0% 1% 0% 3% 1% 1% 1% 1% 1% 1%
Major negative difference 1% 1% 1% 1% 0% 1% 1% 1% 1% 1% 0% 0% 1% 1%
Not sure/ Can’t say 9% 8% 12% 4% 8% 7% 6% 17% 8% 8% 6% 7% 8% 13%
Net: Positive difference 86% 87% 82% 93% 89% 88% 92% 65% 88% 88% 89% 87% 86% 83%
Net: Negative difference 1% 1% 2% 2% 1% 2% 1% 4% 1% 1% 1% 1% 2% 1%

QB14. [The patient’s mental health] Please tell us whether you think having someone in a cancer patient’s life to support and provide non-medical care makes a difference to a cancer
patient’s experience around each of the following:

DTy Diagnosed With Cancer Health Care Access Index
doctor
Total Total: HH Didn't
Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require
member | Friend 9 Yes friend/ Access Challenges Difficulty q
access
colleagues

Major positive difference 76%|  77% 72%|  79% 79%| 80% 83%| 53%| 78% 78% 83% 75% 77% 70%
Minor positive difference 11% 11% 12% 12% 11% 9% 10% 13% 11% 11% 7% 13% 11% 12%
::‘::Lee'f“ce one wayior 3w 3wl  s%| 3% 2% 2% 2% 11%| 3% 3% 2% 4% 4% 4%
Minor negative difference 1% 1% 1% 0% 1% 1% 0% 5% 1% 1% 1% 1% 1% 1%
Major negative difference 1% 1% 2% 2% 1% 1% 1% 2% 1% 1% 1% 1% 2% 1%
Not sure/ Can’t say 8% 7% 9% 4% 7% 7% 4% 16% 7% 7% 6% 6% 6% 12%
Net: Positive difference 87%| 87% 83%| 91% 89%| 90% 92%| 66%| 89% 89% 90% 88% 87% 82%
Net: Negative difference 2% 2% 3% 2% 1% 1% 2% 7% 2% 2% 2% 2% 3% 2%




QB14. [Receiving better care overall] Please tell us whether you think having someone in a cancer patient’s life to support and provide non-medical care makes a difference to a cancer
patient’s experience around each of the following:

Hadsoiat?r"y Diagnosed With Cancer Health Care Access Index

Total Total: HH Didn't

Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic require

member | Friend 9 Yes friend/ Access Challenges | Difficulty ac?:ess

colleagues
Major positive dﬁerence 68% 69% 65-% 73% 72% 71% 74% 46% 71% 71% 74% 71% 69% 61%
Minor positive difference 15% 15% 15% 16% 14% 14% 15% 17% 15% 15% 15% 14% 15% 17%
::;‘:::fe're"ce one way or %] 1% 8%| 6% 5%| 6% 5%  19%| 6% 6% 5% 7% 7% 9%
Minor negative difference 0% 0% 1% 0% 0% 1% 1% 0% 0% 1% 1% 0% 0%
Major negative difference 0% 0% 1% 1% 0% 0% 0% 1% 0% 0% 0% 1% 0%
Not sure/ Can’t say 9% 8% 11% 4% 8% 8% 6% 16% 8% 8% 6% 7% 8% 12%
Net: Positive difference 84%| 84% 80%| 88% 86%| 85% 89%| 63%| 86% 86% 88% 85% 84% 78%
Net: Negative difference 1% 1% 1% 1% 1% 1% 0% 1% 1% 1% 1% 1% 1% 1%
QB15. Overall — based on what you’ve seen read or heard, how would you rate cancer care in your province?
Has family . o
o Diagnosed With Cancer Health Care Access Index

Total Total: HH Didn't

Yes No Self Family | Close Colleagues| No Total | member/close | Comfortable Some Chronic rel uire

member | Friend 9 Yes friend/ Access Challenges | Difficulty ac?:ess

colleagues

Excellent 7% 7% 3%|  22% 7% 6% 6% 3% 7% 6% 16% 5% 4% 5%
Very good 40%| 42% 33%| 55% 44%| 48% 39%| 22%| 43% 42% 52% 43% 31% 39%
Not very good 27%| 26%| 28% 11% 26%| 26% 27%| 29%| 26% 27% 15% 30% 33% 23%
Terrible 7% 6% 12% 3% 7% 6% 8% 9% 7% 7% 3% 5% 15% 6%
Can’t say/not sure 19% 18%| 24% 9% 16% 15% 20%|  37% 17% 18% 15% 17% 18% 27%
Net: Excellent/ very good 47%| 49% 36%| 77% 50%| 54% 45%| 24%| 50% 48% 68% 48% 35% 45%
et Notvery good/ 3a%|  32%| 40%| 14% 33%|  32% 35%| 38%| 33% 34% 18% 35% | 29%




