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Some questions have bene withheld for future release. Others have already been released.
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Moving on to another topic. As you may have heard, Canada Post and the Canadian Postal
Workers Union have been bargaining over a new contract for workers. This, after the union went
on strike last fall.

How closely, if at all, have you been following this issue?

Would you say you have...

Followed it closely in the news and discussed it with friends and family
Seen some media coverage and have had the odd conversation

Just scanned the headlines

This is the first I'm hearing about it
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Personally, how much do you rely on Canada Post to deliver mail? Would you say...

I's very important, | get a lot of mail delivered
It's important, | often get things by mail

It's not that important, | rarely get things by mail
It's not at all important, | never get things by mail
Not sure/ Can'’t say
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Canada Post has faced financial challenges in recent years. Would you support or oppose the
following changes in order to reduce the cost of running this service?

Reduce door-to-door delivery

End door-to-door delivery entirely

Allow non-union part-time/temporary “gig” workers to deliver mail
Reduce mail delivery to three days a week

Increase postal rates

Cut employee benefits

Expand services (e.g. banking, parcel lockers) to generate revenue
Privatize some of Canada Post



Privatize all of Canada Post

Strongly support
Support

Oppose

Strongly oppose
Not sure/Can’t say
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Over the past five years, Canada Post has reported annual losses. On average, it costs about $20
per person each year in order to maintain universal postal service. Would you say this amount - $20
ayear—is worth it, or not worth it to...

You personally
Others in your community

Worth it
Not worth it
Not sure/Can’t say
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Thinking about the long-term future, how important is it to you that Canada Post remains a
publicly owned service?

Very important
Important

Not very important
Not at allimportant
Not sure/Can’t say



