
BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

Sample size 2010 250 198 153 163 556 500 190 965 1045 568 695 747 273 333 359 295 361 388 160 408 334 361 314 433 532 638 614 776 669 565 584 565 272 129 112 39 309

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP A smart phone 90% 89% 91% 94% 90% 92% 87% 86% 92% 87% 98% 94% 79% 98% 97% 83% 97% 92% 76% 99% 97% 96% 92% 91% 70% 81% 91% 97% 84% 91% 96% 90% 90% 92% 85% 91% 83% 89%
SP A laptop computer 79% 76% 78% 74% 77% 84% 75% 75% 80% 78% 88% 81% 69% 88% 79% 74% 88% 83% 65% 90% 87% 83% 80% 75% 65% 71% 77% 88% 71% 79% 89% 78% 80% 81% 71% 78% 81% 78%
SP A desktop computer 47% 53% 50% 46% 51% 47% 43% 40% 52% 42% 40% 45% 54% 42% 53% 59% 38% 38% 49% 30% 44% 39% 51% 53% 55% 40% 50% 48% 48% 45% 47% 50% 47% 47% 44% 41% 59% 40%
SP A tablet 61% 61% 64% 64% 65% 62% 58% 58% 59% 62% 51% 62% 67% 50% 63% 64% 53% 61% 70% 40% 56% 63% 61% 67% 67% 48% 63% 70% 57% 61% 66% 64% 64% 55% 54% 58% 47% 59%
SP None of the above *% *% 1% 1% *% 1% *% *% *% *% 1% 1% 1% 1% 1% *% *% 1% *% *% 1% 1%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP A smart phone 78% 75% 80% 84% 81% 82% 71% 73% 79% 77% 92% 85% 60% 92% 86% 62% 92% 84% 58% 90% 93% 88% 82% 75% 49% 66% 78% 90% 69% 79% 88% 75% 80% 85% 66% 79% 77% 77%
SP A laptop computer 62% 63% 59% 57% 58% 68% 57% 60% 64% 61% 77% 66% 48% 77% 65% 53% 78% 66% 44% 80% 76% 68% 64% 56% 43% 54% 60% 73% 51% 63% 77% 59% 67% 68% 49% 65% 57% 61%
SP A desktop computer 34% 43% 36% 33% 34% 33% 31% 32% 40% 29% 30% 34% 38% 34% 41% 44% 26% 27% 32% 19% 34% 31% 36% 38% 38% 26% 38% 37% 32% 33% 38% 37% 35% 36% 29% 29% 46% 28%
SP A tablet 41% 40% 41% 39% 45% 43% 40% 38% 40% 42% 29% 44% 49% 27% 45% 46% 31% 42% 51% 20% 33% 43% 44% 50% 48% 31% 45% 48% 38% 42% 46% 44% 44% 37% 40% 39% 32% 38%
SP None of the above 10% 8% 9% 7% 10% 8% 13% 12% 9% 10% 5% 9% 13% 5% 8% 12% 6% 9% 15% 8% 4% 9% 9% 8% 18% 17% 8% 4% 14% 9% 3% 9% 9% 6% 16% 9% 10% 12%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Email or online chat 93% 95% 92% 89% 96% 93% 91% 93% 91% 94% 93% 93% 92% 91% 91% 92% 95% 95% 92% 95% 93% 93% 93% 91% 93% 89% 93% 96% 90% 92% 98% 92% 95% 92% 91% 92% 88% 91%

SP

Social media (Facebook, 

Instagram, Twitter, etc.)
92% 85% 87% 93% 87% 94% 93% 96% 89% 94% 95% 93% 88% 94% 90% 86% 96% 96% 90% 95% 95% 93% 93% 91% 85% 90% 94% 92% 89% 92% 94% 90% 92% 94% 96% 92% 80% 92%

SP General info searches 89% 90% 89% 84% 87% 90% 87% 88% 88% 89% 88% 91% 88% 87% 91% 87% 89% 91% 89% 88% 88% 91% 91% 89% 86% 83% 88% 94% 85% 90% 94% 88% 91% 91% 88% 90% 93% 84%
SP Banking/Paying bills 87% 86% 87% 82% 83% 88% 87% 90% 87% 87% 87% 91% 83% 86% 92% 84% 88% 91% 82% 78% 91% 90% 93% 86% 81% 80% 90% 93% 81% 90% 92% 87% 89% 89% 85% 92% 78% 84%

SP

Shopping/Browsing/Pric

e comparisons
82% 85% 78% 78% 85% 88% 74% 82% 79% 85% 85% 84% 79% 80% 80% 77% 89% 87% 80% 81% 86% 88% 80% 83% 75% 73% 85% 89% 79% 80% 88% 82% 89% 85% 63% 77% 65% 80%

SP News reports/updates 78% 78% 72% 79% 70% 81% 77% 74% 82% 74% 75% 78% 79% 81% 81% 82% 69% 76% 75% 69% 77% 79% 77% 80% 78% 70% 78% 87% 70% 78% 87% 76% 85% 76% 75% 76% 68% 71%

SP

Streaming entertainment 

(such as Netflix, 

YouTube)

70% 66% 70% 70% 72% 75% 62% 68% 71% 68% 90% 74% 50% 91% 76% 52% 88% 72% 48% 93% 88% 81% 67% 65% 40% 64% 69% 77% 60% 71% 81% 65% 72% 78% 51% 72% 69% 72%

SP

Reservations/Appointme

nts
51% 58% 54% 44% 43% 51% 49% 45% 47% 54% 53% 53% 47% 49% 51% 43% 57% 56% 50% 43% 57% 52% 54% 49% 45% 38% 51% 65% 39% 53% 65% 48% 58% 53% 45% 50% 40% 46%

SP Video conferencing 47% 50% 40% 38% 46% 50% 48% 41% 48% 46% 62% 49% 34% 62% 50% 35% 62% 48% 32% 70% 59% 51% 48% 40% 29% 38% 44% 59% 31% 48% 68% 38% 54% 55% 35% 53% 41% 47%
SP Gaming online 32% 34% 32% 26% 35% 31% 36% 27% 37% 28% 43% 31% 25% 54% 39% 23% 33% 25% 26% 44% 43% 38% 26% 27% 24% 37% 32% 30% 36% 29% 31% 28% 31% 37% 37% 31% 36% 36%
SP Other: 3% 3% 4% 1% 1% 3% 4% 2% 2% 4% 4% 3% 2% 4% 2% 1% 3% 4% 3% 4% 4% 5% 2% 2% 3% 4% 3% 2% 3% 3% 4% 2% 3% 4% 1% 5% 6% 4%

SP

None of these once 

weekly or more often
*% 1% *% *% *% *% *% *%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Less than an hour 2% 3% 3% 1% 5% 1% 2% 2% 2% 2% 1% 2% 3% 1% 1% 3% 1% 2% 3% 1% 2% 2% 3% 3% 3% 2% 1% 3% 1% 1% 3% 1% 2% 4% *% 3% 1%
SP About an hour 11% 13% 13% 13% 12% 9% 13% 12% 13% 10% 7% 14% 12% 7% 15% 14% 7% 12% 10% 1% 10% 14% 13% 12% 12% 10% 12% 12% 13% 13% 7% 13% 9% 9% 14% 14% 10% 12%
SP 2 or 3 hours 42% 42% 39% 41% 49% 40% 46% 43% 44% 41% 30% 45% 49% 31% 46% 51% 28% 44% 47% 23% 32% 43% 47% 46% 51% 41% 44% 41% 46% 42% 38% 45% 40% 41% 49% 45% 43% 38%
SP 4 or 5 hours 23% 18% 28% 27% 20% 26% 20% 20% 22% 24% 29% 20% 22% 28% 17% 22% 30% 22% 22% 29% 29% 20% 19% 22% 22% 23% 23% 25% 20% 24% 26% 23% 26% 21% 19% 22% 23% 23%
SP 6 or more hours 21% 24% 18% 18% 15% 23% 19% 23% 20% 22% 33% 19% 14% 32% 20% 10% 34% 19% 17% 46% 28% 21% 18% 17% 12% 22% 18% 21% 18% 20% 27% 16% 23% 28% 13% 19% 22% 26%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

A lot more time online 

now
27% 21% 23% 21% 29% 29% 30% 19% 21% 32% 32% 25% 24% 26% 19% 19% 38% 31% 29% 41% 29% 25% 26% 29% 21% 29% 26% 27% 24% 28% 28% 22% 30% 26% 23% 30% 21% 32%

SP More time now 41% 43% 39% 42% 38% 42% 36% 46% 43% 39% 44% 36% 42% 49% 35% 45% 40% 36% 40% 42% 45% 35% 36% 40% 44% 40% 40% 41% 42% 37% 43% 39% 44% 41% 36% 44% 29% 40%
SP Less time now 2% 3% 1% 1% 1% 2% 3% 1% 2% 2% 2% 3% 2% 3% 2% 2% 1% 4% 1% 2% 2% 3% 3% 1% 2% 2% 3% 2% 2% 2% 2% 2% 1% 2% 3% 4% 5% 3%

SP

A lot less time online 

now
1% 2% 1% 1% 1% 1% 1% 1% 1% *% 2% *% *% 1% 1% *% 1% 1% 1% *% *% 1% 1% *% 1% 1% *% 1% 1% *% 2% 4% *%

SP About the same 30% 33% 35% 35% 31% 26% 30% 33% 33% 27% 21% 36% 32% 21% 44% 33% 20% 28% 30% 14% 23% 36% 35% 30% 33% 28% 32% 30% 31% 32% 26% 36% 25% 30% 35% 23% 41% 25%
SP Net: More 67% 63% 62% 63% 67% 72% 66% 65% 64% 71% 76% 61% 67% 75% 54% 64% 78% 67% 69% 83% 74% 60% 62% 68% 65% 69% 65% 67% 66% 65% 71% 61% 73% 67% 59% 74% 50% 71%
SP Net: Less 3% 3% 3% 2% 1% 2% 4% 2% 3% 3% 3% 4% 2% 4% 2% 2% 2% 5% 1% 3% 3% 4% 3% 1% 2% 3% 3% 3% 3% 3% 3% 3% 1% 2% 5% 4% 9% 4%

Education 2019 Fed Vote

Regional sample sizes are unweighted. All other sample sizes, including column totals, are weighted to census data. Cells containing “*%” are statistically zero, though at least one response was received. Blank cells indicate zero responses received. Sample sizes below 100 should be interpreted with caution.

Total

Region Gender Age Age_Gender Age (Fine) Income

Education 2019 Fed Vote

2019 Fed Vote

A4. Would you say you are now spending more time online than you did pre-COVID-19, less time now, or about the same overall?

Total

Region Gender Age Age_Gender Age (Fine) Income

A3. Roughly how much time in total would you say you spend online in a typical day?

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

A2. What kinds of things do you do online?

Total

Region Gender Age Age_Gender

2019 Fed Vote

A1b. And which of those do you use to go online?

Total

Region Gender Age Age_Gender Age (Fine) Income

A1a. Which of the following devices do you own or have easy access to?

Total

Region Gender Age Age_Gender Age (Fine) Income Education



T

Sample size (Base: 

spending more time 

online) 1353 158 122 97 111 395 335 119 614 739 434 422 497 203 180 231 231 242 266 133 301 200 223 215 282 368 417 413 514 437 403 356 415 184 76 82 20 220

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Social media (Facebook, 

Instagram, Twitter, etc.)
68% 58% 71% 64% 61% 74% 63% 71% 66% 70% 68% 63% 73% 63% 61% 72% 72% 65% 75% 71% 66% 62% 64% 74% 73% 73% 67% 65% 72% 67% 65% 71% 64% 67% 63% 65% 55% 76%

SP

Shopping/Browsing/Pric

e comparisons
58% 58% 56% 51% 65% 62% 54% 47% 52% 63% 61% 58% 56% 51% 52% 53% 69% 62% 58% 66% 58% 55% 60% 60% 53% 51% 65% 58% 57% 59% 58% 54% 64% 61% 48% 58% 43% 56%

SP

Streaming entertainment 

(such as Netflix, 

YouTube)

53% 54% 57% 43% 61% 57% 44% 54% 56% 51% 69% 55% 37% 73% 57% 40% 66% 53% 35% 73% 68% 55% 54% 48% 29% 51% 53% 54% 48% 53% 58% 46% 53% 65% 28% 64% 46% 57%

SP Video conferencing 46% 51% 36% 37% 46% 49% 45% 40% 46% 46% 60% 49% 31% 58% 47% 34% 61% 50% 28% 71% 54% 49% 49% 33% 30% 39% 43% 56% 29% 49% 63% 37% 51% 59% 34% 48% 35% 43%
SP News reports/updates 44% 36% 39% 46% 39% 50% 39% 47% 43% 44% 37% 44% 50% 37% 42% 50% 36% 46% 49% 34% 38% 39% 48% 48% 51% 47% 42% 43% 44% 45% 42% 46% 46% 42% 37% 44% 43% 40%
SP Email or online chat 41% 45% 39% 34% 40% 43% 41% 30% 40% 42% 41% 35% 47% 37% 35% 47% 44% 34% 46% 45% 39% 38% 32% 41% 52% 45% 43% 36% 41% 42% 40% 44% 39% 38% 39% 45% 40% 43%
SP General info searches 38% 36% 39% 37% 31% 40% 37% 35% 40% 36% 29% 34% 48% 29% 40% 50% 29% 30% 47% 29% 28% 31% 37% 44% 52% 35% 40% 37% 44% 39% 28% 42% 36% 34% 43% 40% 31% 34%
SP Gaming online 24% 24% 23% 22% 23% 24% 27% 18% 29% 20% 31% 19% 21% 41% 27% 19% 23% 13% 23% 31% 32% 23% 16% 21% 21% 30% 24% 17% 28% 24% 18% 20% 21% 29% 36% 30% 15% 26%
SP Banking/Paying bills 18% 20% 16% 15% 21% 17% 20% 16% 18% 18% 15% 17% 21% 16% 16% 22% 15% 17% 20% 15% 15% 16% 17% 20% 22% 22% 20% 13% 20% 20% 13% 15% 19% 16% 17% 19% 4% 23%

SP

Reservations/Appointme

nts
15% 17% 10% 10% 17% 15% 15% 14% 13% 16% 19% 12% 13% 16% 14% 10% 22% 11% 15% 20% 19% 14% 11% 16% 10% 15% 16% 13% 10% 19% 16% 13% 17% 14% 15% 19% 5% 12%

SP Other: 2% 1% 2% 1% 1% 2% 3% 1% 2% 2% 2% 1% 2% 2% 2% 2% 1% 4% 2% 3% 1% 1% 1% 2% 2% 1% 2% 2% 2% *% 2% 2% 2% 5% 3%

T

Sample size (Base: 

spending less time 

online) 56 8 7 3 2 12 20 3 28 28 17 24 14 12 7 9 5 18 5 5 13 12 12 4 10 14 20 18 23 17 16 18 7 6 7 4 3 12

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Social media (Facebook, 

Instagram, Twitter, etc.)
65% 71% 65% 100% 51% 68% 58% 74% 66% 65% 70% 79% 35% 79% 88% 30% 49% 75% 45% 54% 76% 70% 88% 40% 33% 50% 67% 75% 54% 83% 63% 61% 73% 80% 35% 77% 100% 63%

SP

Shopping/Browsing/Pric

e comparisons
31% 30% 37% 61% 49% 44% 17% 26% 31% 30% 20% 35% 37% 29% 47% 22% 30% 62% 32% 16% 44% 25% 25% 42% 45% 27% 21% 34% 28% 28% 13% 24% 62% 24% 77% 48% 29%

SP

Streaming entertainment 

(such as Netflix, 

YouTube)

27% 62% 9% 23% 24% 43% 41% 14% 34% 26% 21% 48% 50% 24% 17% 15% 45% 30% 21% 31% 30% 34% 16% 34% 17% 35% 33% 27% 16% 41% 42% 72% 21%

SP Gaming online 22% 32% 17% 31% 41% 9% 27% 18% 31% 16% 22% 33% 5% 35% 26% 21% 54% 22% 3% 31% 18% 24% 17% 21% 26% 17% 29% 23% 31% 12% 37% 30% 32%

SP

Reservations/Appointme

nts
20% 19% 9% 26% 23% 31% 8% 22% 13% 28% 31% 23% 35% 9% 15% 32% 18% 5% 21% 44% 20% 6% 22% 26% 4% 44% 14% 7% 42% 38% 12% 37% 70%

SP Email or online chat 19% 27% 13% 16% 22% 26% 16% 23% 8% 29% 15% 12% 11% 24% 36% 12% 27% 31% 23% 12% 17% 18% 20% 31% 13% 9% 23% 28% 19% 35%
SP News reports/updates 14% 38% 31% 49% 8% 10% 43% 13% 16% 29% 5% 12% 8% 19% 13% 77% 10% 23% 31% 11% 18% 8% 5% 30% 14% 30% 40% 9%
SP Video conferencing 11% 32% 5% 17% 4% 15% 5% 16% 21% 25% 7% 20% 9% 23% 12% 12% 13% 10% 15% 8% 7% 15% 43% 11%
SP General info searches 10% 20% 30% 15% 4% 26% 11% 9% 6% 31% 11% 27% 4% 38% 5% 7% 26% 33% 16% 12% 7% 13% 10% 7% 9% 12% 40% 15%
SP Banking/Paying bills 6% 9% 13% 9% 3% 8% 13% 11% 13% 11% 15% 13% 10% 5% 19% 20%

T

Sample size 2010 250 198 153 163 556 500 190 965 1045 568 695 747 273 333 359 295 361 388 160 408 334 361 314 433 532 638 614 776 669 565 584 565 272 129 112 39 309

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

5 – High (You are very 

comfortable doing many 

things digitally)

46% 48% 38% 31% 38% 48% 50% 41% 46% 46% 65% 50% 28% 64% 48% 30% 66% 52% 26% 66% 65% 54% 46% 33% 24% 40% 44% 54% 32% 49% 62% 37% 53% 55% 45% 40% 53% 46%

SP 4 22% 18% 27% 19% 20% 23% 22% 19% 23% 21% 20% 23% 23% 21% 24% 23% 19% 22% 23% 22% 19% 24% 22% 24% 22% 19% 25% 23% 21% 25% 20% 23% 21% 20% 23% 26% 22% 23%

SP

3 – Average level of 

comfort
26% 27% 27% 41% 33% 24% 23% 34% 26% 26% 12% 24% 38% 12% 24% 37% 12% 24% 38% 10% 13% 20% 27% 33% 41% 31% 26% 21% 37% 22% 16% 33% 21% 20% 30% 25% 16% 25%

SP 2 4% 4% 5% 4% 7% 4% 2% 5% 4% 4% 2% 1% 7% 2% 1% 7% 1% 2% 7% 1% 2% 1% 2% 6% 9% 6% 3% 2% 5% 3% 2% 5% 3% 3% 1% 8% 6% 3%

SP

1 – Low (You are not 

really comfortable doing 

things digitally)

2% 3% 3% 4% 2% 2% 3% 1% 2% 3% 1% 2% 4% 1% 2% 2% 1% 1% 6% 1% 1% 1% 2% 4% 4% 5% 2% *% 5% 1% *% 2% 2% 2% 1% 1% 2% 4%

SP Rated 4-5 68% 66% 65% 51% 58% 71% 73% 59% 69% 68% 85% 73% 51% 85% 72% 53% 86% 73% 48% 88% 84% 77% 69% 57% 46% 59% 69% 77% 53% 74% 82% 60% 74% 75% 68% 66% 75% 68%
SP Rated 1-2 6% 7% 8% 8% 9% 6% 4% 7% 5% 7% 2% 3% 11% 3% 3% 9% 2% 3% 13% 2% 3% 2% 4% 10% 13% 10% 5% 2% 10% 5% 2% 7% 5% 5% 2% 9% 8% 7%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP A business owner 7% 9% 13% 8% 7% 7% 5% 5% 10% 5% 6% 9% 7% 7% 12% 9% 4% 6% 5% 1% 8% 8% 9% 8% 6% 5% 6% 10% 7% 7% 7% 12% 6% 4% 3% 6% 7% 5%

SP

An accountant for a 

business
2% 1% 2% 2% 2% 2% 1% 3% 1% 2% 3% 1% 1% 2% *% *% 5% 2% 1% 2% 4% 2% 1% *% 1% 1% 2% 2% 1% 1% 2% 2% 1% 1% *% 2% 4%

SP A student 10% 10% 7% 6% 7% 10% 11% 10% 10% 9% 30% 3% *% 32% 2% *% 29% 4% 68% 15% 4% 2% *% 16% 6% 6% 8% 13% 8% 6% 7% 15% 2% 12% 13% 19%

SP

Self-employed/a 

freelancer
10% 10% 12% 10% 6% 10% 8% 8% 10% 9% 9% 12% 8% 8% 12% 10% 9% 12% 7% 8% 9% 10% 13% 13% 5% 10% 10% 7% 9% 11% 9% 9% 11% 8% 9% 15% 12% 8%

SP A senior (60+) 28% 30% 21% 29% 25% 27% 31% 31% 28% 28% *% 75% *% 75% 75% *% 47% 96% 34% 30% 19% 36% 25% 21% 31% 30% 17% 44% 34% 24% 19%
SP No, none of these 50% 47% 53% 53% 57% 52% 48% 49% 49% 52% 58% 79% 17% 58% 77% 15% 59% 81% 19% 28% 70% 80% 79% 39% 1% 39% 54% 62% 44% 51% 58% 48% 52% 59% 44% 43% 45% 50%

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

B1a. To make sure we are asking you relevant questions in the next part of the survey, please indicate which of the following, if any, apply to you?

Total

Region Gender Age Age_Gender

2019 Fed Vote

A6. Would you describe your own level of comfort as:

Total

Region Gender Age Age_Gender Age (Fine) Income

A5b. And which of these various online activities would you say you are doing less of since the COVID-19 pandemic?

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

A5a. And which of these various online activities would you say you are doing more of since the COVID-19 pandemic?

Total

Region Gender Age Age_Gender



T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Born in Canada 78% 69% 79% 85% 87% 73% 86% 85% 80% 77% 78% 77% 79% 79% 78% 82% 78% 75% 77% 71% 81% 78% 75% 80% 78% 78% 80% 78% 83% 73% 77% 80% 75% 84% 97% 80% 92% 64%
SP In another country 22% 31% 21% 15% 13% 27% 14% 15% 20% 23% 22% 23% 21% 21% 22% 18% 22% 25% 23% 29% 19% 22% 25% 20% 22% 22% 20% 22% 17% 27% 23% 20% 25% 16% 3% 20% 8% 36%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Yes 78% 80% 75% 72% 70% 80% 77% 72% 79% 76% 84% 78% 72% 83% 78% 77% 85% 78% 68% 76% 88% 83% 73% 74% 71% 71% 82% 85% 70% 80% 86% 77% 79% 85% 80% 80% 74% 68%
SP No 14% 10% 19% 19% 20% 13% 15% 18% 14% 15% 8% 14% 20% 9% 14% 17% 7% 13% 23% 10% 7% 7% 20% 18% 22% 20% 13% 9% 20% 13% 8% 16% 15% 8% 17% 11% 17% 17%
SP Don’t know/Not sure 8% 10% 6% 10% 10% 8% 7% 10% 7% 9% 8% 9% 8% 8% 8% 6% 8% 9% 9% 14% 5% 10% 8% 8% 7% 9% 6% 6% 10% 7% 6% 7% 6% 7% 3% 9% 9% 16%

T

Sample size (Base: Has 

an online gov account) 1558 200 147 108 116 441 385 138 761 797 479 539 539 228 259 275 252 281 264 121 358 277 262 233 306 380 520 521 539 534 485 450 447 232 103 89 29 209

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP CRA My Account 89% 89% 87% 87% 85% 90% 88% 89% 88% 89% 91% 91% 83% 91% 91% 83% 92% 92% 83% 87% 93% 93% 90% 85% 82% 88% 87% 92% 84% 89% 93% 88% 90% 88% 84% 92% 96% 87%

SP

My Service Canada 

Account (for 

Employment Insurance 

(EI), Old Age Security 

(OAS), Canada Pension 

Plan (CPP))

50% 52% 47% 42% 60% 51% 45% 58% 49% 51% 42% 46% 60% 40% 45% 58% 44% 47% 62% 37% 44% 50% 42% 49% 68% 54% 52% 44% 53% 51% 44% 52% 48% 48% 37% 53% 47% 54%

SP

CRA My Business 

Account
8% 9% 11% 11% 5% 8% 6% 8% 10% 6% 6% 9% 9% 7% 13% 10% 5% 5% 9% 2% 8% 9% 9% 11% 8% 5% 7% 10% 8% 8% 8% 12% 8% 5% 6% 5% 9% 6%

SP

IRCC (Immigration, 

Refugees and 

Citizenship Canada) 

account

3% 4% 2% 3% 5% 4% 3% 2% 3% 4% 7% 3% 1% 5% 2% 1% 9% 3% *% 8% 7% 2% 3% 1% *% 6% 2% 3% 1% 3% 7% 2% 3% 1% 1% 1% 1% 13%

SP None of the above 2% 1% 1% 2% 2% 1% 3% 3% 2% 2% 2% 2% 1% 2% 2% 1% 3% 2% 1% 3% 2% 2% 3% 1% 1% 2% 1% 2% 2% 2% 2% 1% 1% 2% 4% 1% 4%

T

Sample size 2010 250 198 153 163 556 500 190 965 1045 568 695 747 273 333 359 295 361 388 160 408 334 361 314 433 532 638 614 776 669 565 584 565 272 129 112 39 309

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Yes, used in past few 

years
58% 60% 57% 60% 56% 62% 50% 55% 60% 56% 46% 62% 62% 50% 64% 62% 43% 61% 62% 32% 52% 63% 62% 67% 59% 47% 59% 69% 49% 61% 65% 57% 65% 61% 48% 63% 63% 45%

SP

Used more than a few 

years ago
7% 6% 6% 7% 7% 6% 9% 7% 7% 7% 7% 8% 6% 7% 8% 6% 7% 8% 5% 3% 9% 8% 8% 6% 5% 8% 6% 5% 6% 9% 6% 7% 6% 9% 11% 5% 6% 6%

SP

Heard of it, but have not 

used
27% 28% 30% 27% 30% 25% 28% 27% 25% 29% 32% 23% 27% 28% 23% 26% 37% 23% 28% 41% 29% 20% 26% 21% 31% 31% 29% 21% 34% 23% 23% 30% 23% 24% 29% 25% 22% 34%

SP No, not aware of that 8% 5% 7% 7% 8% 6% 13% 11% 8% 8% 14% 7% 5% 15% 5% 6% 13% 8% 5% 25% 10% 9% 4% 6% 5% 14% 6% 4% 11% 7% 5% 6% 7% 6% 11% 7% 10% 14%
SP Net: Have used 65% 67% 63% 66% 62% 69% 59% 62% 67% 63% 53% 71% 68% 57% 73% 68% 50% 69% 67% 34% 61% 71% 70% 73% 64% 55% 65% 75% 55% 70% 72% 64% 70% 70% 60% 68% 68% 52%
SP Net: Total Aware 92% 95% 93% 93% 92% 94% 87% 89% 92% 92% 86% 93% 95% 85% 95% 94% 87% 92% 95% 75% 90% 91% 96% 94% 95% 86% 94% 96% 89% 93% 95% 94% 93% 94% 89% 93% 90% 86%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Yes, used in past few 

years
23% 20% 19% 17% 26% 24% 24% 28% 21% 25% 25% 29% 17% 22% 27% 16% 27% 31% 18% 19% 27% 32% 26% 22% 13% 24% 27% 21% 24% 24% 21% 22% 24% 25% 18% 25% 14% 27%

SP

Used more than a few 

years ago
19% 17% 16% 23% 19% 20% 18% 23% 18% 19% 13% 20% 22% 11% 21% 21% 15% 19% 23% 3% 17% 20% 20% 24% 21% 21% 19% 17% 21% 18% 17% 18% 19% 23% 19% 22% 22% 15%

SP

Heard of it, but have not 

used
49% 56% 55% 56% 49% 50% 41% 43% 50% 48% 54% 45% 49% 58% 45% 48% 50% 44% 50% 62% 51% 42% 47% 42% 54% 43% 47% 54% 46% 48% 54% 51% 52% 46% 42% 44% 49% 46%

SP No, not aware of that 9% 7% 9% 4% 7% 6% 17% 6% 11% 7% 9% 6% 12% 10% 7% 15% 8% 5% 9% 16% 6% 6% 6% 12% 12% 12% 7% 8% 9% 10% 8% 9% 6% 6% 21% 9% 16% 12%
SP Net: Have used 42% 37% 36% 40% 44% 44% 42% 51% 40% 44% 37% 49% 39% 33% 48% 37% 42% 50% 41% 22% 43% 53% 46% 46% 34% 45% 46% 38% 45% 42% 38% 40% 43% 48% 37% 46% 35% 42%
SP Net: Total Aware 91% 93% 91% 96% 93% 94% 83% 94% 89% 93% 91% 94% 88% 90% 93% 85% 92% 95% 91% 84% 94% 94% 94% 88% 88% 88% 93% 92% 91% 90% 92% 91% 94% 94% 79% 91% 84% 88%

Education 2019 Fed Vote

2019 Fed Vote

B3. [Employment Insurance (EI) benefits to provide income after a job loss] Do you have personal experience with each of the following services or programs?

Total

Region Gender Age Age_Gender Age (Fine) Income

B3. ["E-filing" with the Canada Revenue Agency (CRA)] ] Do you have personal experience with each of the following services or programs?

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

B2b. What kind(s) of online account(s) do you have with the Government of Canada?

Total

Region Gender Age Age_Gender

2019 Fed Vote

B2a. Do you currently have any kind of online account with the Government of Canada

Total

Region Gender Age Age_Gender Age (Fine) Income

B1b. And, were you born in Canada or in another country?

Total

Region Gender Age Age_Gender Age (Fine) Income Education



T

Sample size (Base: Age 

60+ at B1a) 562 78 45 47 41 162 159 66 270 292 - 1 561 - 1 269 - - 292 - - - 1 146 415 181 191 116 276 166 120 184 167 48 57 38 9 59

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Yes, used in past few 

years
41% 43% 32% 33% 44% 50% 33% 40% 42% 40% 41% 42% 40% 30% 45% 32% 46% 44% 40% 45% 39% 42% 45% 39% 29% 44% 76% 34%

SP

Used more than a few 

years ago
23% 27% 23% 40% 30% 20% 22% 28% 21% 26% 23% 21% 26% 4% 30% 25% 27% 17% 25% 23% 21% 26% 23% 16% 21% 24% 27%

SP

Heard of it, but have not 

used
29% 26% 41% 20% 21% 25% 34% 31% 29% 29% 100% 29% 100% 29% 29% 100% 51% 21% 38% 18% 34% 29% 25% 35% 27% 28% 35% 41% 25% 14% 29%

SP No, not aware of that 6% 4% 3% 6% 5% 5% 12% 1% 8% 5% 6% 8% 5% 15% 3% 4% 9% 5% 6% 7% 4% 5% 4% 9% 10% 7% 9% 10%
SP Net: Have used 65% 70% 56% 74% 74% 70% 54% 67% 63% 66% 65% 64% 66% 34% 76% 57% 74% 61% 64% 68% 60% 68% 68% 56% 49% 68% 76% 61%
SP Net: Total Aware 94% 96% 97% 94% 95% 95% 88% 99% 92% 95% 100% 94% 100% 92% 95% 100% 85% 97% 96% 91% 95% 94% 93% 96% 95% 96% 91% 90% 93% 91% 90%

T

Sample size (Base: Biz 

owner or accountant) 170 24 25 14 14 47 27 12 97 73 49 68 53 23 41 33 26 27 20 4 45 32 35 25 28 32 48 67 67 54 49 73 42 14 4 7 3 27

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Yes, used in past few 

years
58% 52% 41% 58% 44% 73% 48% 56% 63% 51% 50% 57% 65% 63% 66% 58% 38% 44% 76% 54% 49% 53% 62% 59% 70% 36% 62% 64% 61% 55% 56% 66% 57% 54% 33% 56% 68% 40%

SP

Used more than a few 

years ago
9% 9% 9% 8% 21% 5% 16% 8% 9% 8% 7% 11% 8% 2% 12% 10% 11% 9% 5% 36% 4% 13% 10% 7% 9% 16% 6% 6% 9% 12% 5% 10% 3% 10% 23% 5% 13%

SP

Heard of it, but have not 

used
18% 17% 26% 26% 22% 8% 26% 27% 16% 20% 27% 18% 8% 35% 12% 8% 20% 29% 9% 10% 29% 21% 16% 7% 9% 24% 22% 14% 19% 14% 20% 11% 23% 22% 44% 16% 10% 24%

SP No, not aware of that 16% 23% 24% 8% 13% 14% 11% 9% 12% 20% 16% 13% 19% 10% 24% 31% 18% 10% 18% 14% 13% 27% 12% 24% 10% 17% 11% 20% 19% 12% 17% 15% 23% 22% 23%
SP Net: Have used 66% 61% 50% 66% 65% 78% 64% 64% 72% 59% 56% 68% 73% 65% 78% 68% 49% 54% 81% 90% 53% 65% 71% 66% 79% 52% 68% 70% 70% 67% 61% 76% 60% 64% 56% 61% 68% 53%
SP Net: Total Aware 84% 77% 76% 92% 87% 86% 89% 91% 88% 80% 84% 87% 81% 100% 90% 76% 69% 82% 90% 100% 82% 86% 87% 73% 88% 76% 90% 83% 89% 80% 81% 88% 83% 85% 100% 77% 78% 77%

T

Sample size (Base: Born 

outside Canada) 441 79 39 24 21 149 72 25 198 243 123 163 155 58 74 66 66 89 89 46 78 74 89 61 94 116 128 138 130 180 132 115 142 43 4 22 3 112

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Yes, used in past few 

years
16% 20% 7% 20% 9% 12% 24% 19% 13% 17% 31% 14% 4% 24% 12% 5% 38% 17% 3% 23% 36% 16% 13% 7% 3% 22% 13% 13% 8% 9% 33% 9% 11% 9% 29% 8% 32%

SP

Used more than a few 

years ago
6% 6% 5% 9% 6% 5% 11% 8% 4% 8% 7% 3% 13% 10% 1% 4% 5% 4% 4% 10% 10% 5% 8% 6% 5% 7% 4% 7% 6% 10% 4% 2% 9% 9% 6%

SP

Heard of it, but have not 

used
48% 53% 53% 38% 42% 52% 32% 43% 49% 47% 37% 50% 54% 40% 46% 60% 35% 54% 50% 39% 36% 43% 57% 60% 50% 46% 42% 58% 54% 51% 37% 54% 54% 55% 29% 47% 25% 32%

SP No, not aware of that 31% 21% 34% 34% 49% 30% 38% 26% 30% 31% 23% 28% 39% 23% 32% 33% 24% 25% 43% 33% 17% 32% 25% 25% 48% 26% 39% 22% 35% 32% 24% 27% 31% 33% 42% 35% 66% 31%
SP Net: Have used 21% 26% 13% 28% 9% 18% 30% 31% 21% 22% 39% 21% 7% 37% 22% 7% 41% 21% 8% 28% 46% 26% 18% 14% 3% 28% 18% 20% 11% 16% 39% 19% 15% 11% 29% 17% 9% 37%
SP Net: Total Aware 69% 79% 66% 66% 51% 70% 62% 74% 70% 69% 77% 72% 61% 77% 68% 67% 76% 75% 57% 67% 83% 68% 75% 75% 52% 74% 61% 78% 65% 68% 76% 73% 69% 67% 58% 65% 34% 69%

T

Sample size (Base: Used 

EI in past few years)
468 51 36 25 43 132 123 52 207 261 140 202 126 59 90 58 81 112 68 30 110 107 95 70 57 126 170 131 187 163 118 128 135 67 23 28 5 82

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Completed a paper 

application
2% 3% 2% 2% 3% 1% 2% *% *% 5% 1% 1% 2% 8% 1% 1% 7% 4% 2% 2% *% 3% 2% *% 4% 1% 2%

SP Applied over the phone 2% 2% 3% 2% 1% 3% 5% 2% 2% 3% 1% 1% 4% 2% 3% 2% 7% 2% 1% 1% 1% 2% 2% 2% 3% 2% 1% 3% 1% 5%

SP Applied online 93% 94% 100% 92% 94% 91% 94% 86% 95% 91% 94% 96% 86% 94% 95% 95% 93% 97% 78% 91% 94% 97% 96% 87% 84% 89% 94% 95% 88% 96% 95% 98% 88% 90% 100% 95% 100% 91%
SP Another method 1% 2% 2% 1% *% 1% 1% 1% *% 1% 2% 2% 1% 2% *% 1% 1% 1% 1% 1% 1% 1% 1% 2% 1%

SP

Don’t know/can’t 

remember
3% 4% 5% 5% 1% 6% 2% 4% 2% 1% 7% 1% 2% 2% 2% 1% 12% 2% 1% 3% 5% 11% 5% 1% 4% 5% 2% 2% 1% 5% 4% 2% 2%

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

B4a. There are multiple ways to apply for EI. What method did you use to apply for it?

Total

Region Gender Age Age_Gender

2019 Fed Vote

B3. [Going online to check the status of a Canadian visa, work permit, study permit, or Express Entry application] Do you have personal experience with each of the following services or programs?

Total

Region Gender Age Age_Gender Age (Fine) Income

B3. [A 9-digit Business Number (BN) assigned by the CRA] Do you have personal experience with each of the following services or programs?

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

B3. [Applying for Old Age Security (OAS) or Canada Pension Plan (CPP) benefits] Do you have personal experience with each of the following services or programs?

Total

Region Gender Age Age_Gender



T

Sample size (Base: Used 

OAS/CPP in past few 

years) 232 33 15 16 18 81 54 26 114 118 - - 232 - - 114 - - 118 - - - - 44 188 58 88 50 110 75 46 78 75 19 16 17 7 20

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Completed a paper 

application
29% 26% 16% 53% 22% 32% 26% 32% 23% 34% 29% 23% 34% 19% 31% 37% 27% 22% 28% 31% 28% 22% 32% 36% 14% 20% 53% 49%

SP Applied online 57% 59% 70% 37% 72% 57% 52% 56% 68% 47% 57% 68% 47% 72% 54% 47% 58% 71% 57% 57% 59% 65% 53% 42% 70% 59% 47% 47%
SP Another method 3% 7% 3% 6% 1% 6% 3% 1% 6% 4% 4% 4% 2% 3% 3% 5% 3% 3% 5% 11%

SP

Don’t know/can’t 

remember
10% 8% 14% 11% 6% 8% 17% 12% 8% 13% 10% 8% 13% 9% 11% 12% 10% 6% 12% 9% 9% 9% 12% 17% 17% 9% 4%

T

Sample size (Base: E-

filed taxes in past few 

years) 1161 151 115 91 93 349 254 105 574 586 264 433 464 137 214 223 127 219 241 51 213 210 224 210 254 249 373 426 382 409 369 331 365 166 62 71 24 140

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Excellent, it was very 

easy to use
34% 34% 36% 26% 31% 37% 29% 40% 35% 34% 33% 37% 33% 33% 37% 34% 32% 38% 32% 26% 34% 34% 41% 34% 32% 29% 37% 36% 30% 34% 39% 29% 43% 33% 23% 39% 37% 30%

SP

Good, it was easy 

enough
49% 44% 42% 55% 52% 51% 51% 46% 47% 50% 51% 48% 48% 50% 48% 44% 52% 49% 51% 54% 50% 51% 46% 49% 46% 49% 46% 52% 51% 47% 48% 54% 45% 51% 44% 44% 42% 48%

SP

Only fair, had some 

issues but figured it out
13% 18% 19% 12% 15% 9% 16% 12% 15% 12% 13% 12% 15% 14% 12% 17% 13% 11% 13% 15% 13% 12% 12% 14% 15% 16% 14% 9% 15% 14% 11% 13% 10% 12% 27% 13% 12% 19%

SP

Poor, had major issues 

that made it very hard to 

use

4% 5% 3% 7% 2% 3% 4% 3% 4% 3% 3% 3% 5% 4% 3% 5% 3% 2% 4% 5% 3% 4% 2% 2% 7% 6% 3% 3% 4% 5% 2% 4% 3% 4% 6% 5% 8% 3%

SP Net: Excellent/ good 83% 78% 77% 81% 83% 88% 80% 85% 82% 85% 83% 86% 81% 82% 85% 78% 84% 86% 83% 80% 84% 84% 86% 83% 79% 78% 83% 88% 82% 81% 87% 83% 88% 84% 68% 83% 80% 78%
SP Net: Only fair/poor 17% 22% 23% 19% 17% 12% 20% 15% 18% 15% 17% 14% 19% 18% 15% 22% 16% 14% 17% 20% 16% 16% 14% 17% 21% 22% 17% 12% 18% 19% 13% 17% 12% 16% 32% 17% 20% 22%

T

Sample size (Base: Used 

EI online in past few 

years) 433 48 36 23 40 120 115 45 196 237 131 194 108 56 85 55 75 109 53 27 103 104 91 61 47 113 160 124 166 156 112 124 119 60 23 26 5 74

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Excellent, it was very 

easy to use
26% 32% 30% 12% 25% 19% 31% 32% 29% 23% 24% 26% 27% 27% 31% 27% 23% 22% 26% 20% 26% 17% 36% 22% 33% 20% 29% 28% 25% 26% 26% 24% 23% 24% 30% 34% 19% 30%

SP

Good, it was easy 

enough
48% 45% 36% 51% 51% 51% 48% 48% 44% 51% 46% 47% 52% 45% 39% 50% 46% 53% 55% 43% 47% 55% 38% 51% 54% 49% 45% 50% 46% 51% 46% 50% 51% 43% 56% 29% 39% 47%

SP

Only fair, had some 

issues but figured it out
23% 23% 28% 29% 15% 26% 18% 20% 25% 21% 26% 24% 17% 28% 28% 19% 25% 21% 15% 32% 25% 26% 22% 21% 12% 25% 22% 19% 24% 20% 25% 20% 24% 29% 15% 23% 42% 22%

SP

Poor, had major issues 

that made it very hard to 

use

3% 7% 7% 10% 4% 3% 2% 4% 4% 3% 4% 1% 2% 4% 6% 3% 4% 6% 3% 2% 4% 7% 1% 5% 3% 3% 4% 3% 4% 6% 1% 4% 13% 1%

SP Net: Excellent/ good 73% 77% 65% 63% 76% 70% 79% 80% 72% 74% 70% 73% 79% 72% 70% 77% 69% 75% 81% 62% 72% 72% 74% 72% 87% 69% 74% 78% 72% 77% 72% 74% 75% 66% 85% 63% 58% 77%
SP Net: Only fair/poor 27% 23% 35% 37% 24% 30% 21% 20% 28% 26% 30% 27% 21% 28% 30% 23% 31% 25% 19% 38% 28% 28% 26% 28% 13% 31% 26% 22% 28% 23% 28% 26% 25% 34% 15% 37% 42% 23%

T

Sample size (Base: Used 

BN in past few years)
98 12 10 8 6 35 13 7 61 37 24 39 35 15 27 19 10 12 15 2 22 17 22 15 20 12 30 43 41 30 27 48 24 7 1 4 2 11

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Excellent, it was very 

easy to use
17% 26% 6% 12% 17% 15% 20% 42% 15% 21% 32% 14% 11% 31% 10% 12% 34% 24% 11% 100% 24% 11% 16% 9% 13% 4% 29% 16% 21% 11% 19% 13% 19% 56% 31% 14%

SP

Good, it was easy 

enough
56% 64% 55% 62% 50% 52% 61% 58% 54% 59% 46% 54% 65% 33% 53% 71% 66% 56% 56% 51% 55% 53% 71% 60% 86% 43% 55% 54% 52% 63% 60% 52% 44% 70% 69% 50%

SP

Only fair, had some 

issues but figured it out
20% 10% 39% 27% 17% 21% 19% 22% 17% 17% 26% 16% 28% 29% 9% 20% 25% 18% 26% 26% 18% 14% 10% 23% 23% 15% 29% 19% 16% 30% 100% 35%

SP

Poor, had major issues 

that made it very hard to 

use

7% 15% 13% 9% 3% 5% 6% 8% 9% 9% 8% 8% 6% 8% 5% 3% 12% 5% 6% 10% 8% 11% 30%

SP Net: Excellent/ good 73% 90% 61% 73% 68% 66% 81% 100% 69% 80% 78% 68% 76% 63% 62% 83% 100% 80% 67% 100% 76% 67% 69% 79% 73% 90% 72% 71% 75% 63% 81% 73% 70% 100% 70% 100% 65%
SP Net: Only fair/poor 27% 10% 39% 27% 32% 34% 19% 31% 20% 22% 32% 24% 37% 38% 17% 20% 33% 24% 33% 31% 21% 27% 10% 28% 29% 25% 37% 19% 27% 30% 100% 30% 35%

2019 Fed Vote

B5c. [Business Numbers (BN)] How would you rate your experience accessing or using the website and online platform for each of the following services or programs?

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

B5b. [Employment Insurance (EI) [online at B4a] How would you rate your experience accessing or using the website and online platform for each of the following services or programs?

Total

Region Gender Age Age_Gender

2019 Fed Vote

B5a. [E-filing” with the CRA] How would you rate your experience accessing or using the website and online platform for each of the following services or programs?

Total

Region Gender Age Age_Gender Age (Fine) Income

B4b. There are multiple ways to apply for OAS and CPP. What method did you use to apply for it?

Total

Region Gender Age Age_Gender Age (Fine) Income Education



T

Sample size (Base: 

Checked updates for in 

past few years) 69 15 3 4 2 17 16 5 26 42 39 23 6 14 9 3 25 15 3 11 28 12 12 4 2 25 17 18 10 16 43 11 16 4 1 2 - 35

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Excellent, it was very 

easy to use
27% 43% 34% 13% 22% 28% 27% 36% 21% 35% 27% 37% 17% 10% 46% 8% 34% 16% 32% 38% 22% 8% 35% 26% 24% 70% 27%

SP

Good, it was easy 

enough
44% 31% 62% 54% 50% 42% 56% 35% 43% 44% 38% 46% 74% 33% 37% 100% 40% 51% 43% 52% 32% 49% 43% 59% 100% 55% 39% 40% 78% 35% 39% 25% 60% 100% 100% 42%

SP

Only fair, had some 

issues but figured it out
20% 19% 38% 20% 7% 30% 44% 18% 21% 19% 25% 6% 22% 20% 17% 29% 12% 38% 11% 44% 7% 9% 21% 20% 21% 45% 15% 19% 16% 30% 22%

SP

Poor, had major issues 

that made it very hard to 

use

9% 6% 27% 50% 17% 11% 8% 8% 8% 20% 10% 16% 6% 3% 44% 11% 16% 32% 8% 9% 11% 10% 30% 9%

SP Net: Excellent/ good 71% 74% 62% 54% 50% 76% 70% 56% 71% 72% 73% 67% 74% 68% 65% 100% 77% 68% 43% 62% 78% 56% 77% 59% 100% 71% 71% 79% 100% 44% 75% 51% 84% 70% 100% 100% 70%
SP Net: Only fair/poor 29% 26% 38% 46% 50% 24% 30% 44% 29% 28% 27% 33% 26% 32% 35% 23% 32% 57% 38% 22% 44% 23% 41% 29% 29% 21% 56% 25% 49% 16% 30% 30%

T

Sample size (Base: Used 

OAS/CPP online in past 

few years) 133 19 10 6 13 47 28 14 78 55 - - 133 - - 78 - - 55 - - - - 32 101 27 52 36 63 43 27 51 40 8 11 10 3 9

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Excellent, it was very 

easy to use
21% 16% 24% 31% 24% 16% 18% 21% 20% 21% 21% 20% 23% 20% 8% 22% 32% 20% 18% 25% 20% 27% 13% 7% 41% 5%

SP

Good, it was easy 

enough
61% 62% 31% 81% 53% 65% 62% 70% 55% 70% 61% 55% 70% 62% 61% 71% 59% 52% 69% 55% 53% 60% 62% 87% 64% 18% 72% 80%

SP

Only fair, had some 

issues but figured it out
17% 22% 45% 12% 22% 12% 23% 9% 17% 23% 9% 13% 19% 21% 18% 14% 9% 27% 22% 18% 10% 29% 41% 28% 15%

SP

Poor, had major issues 

that made it very hard to 

use

1% 19% 16% 1% 1% 1% 1% 1% 1% 1% 1% 1% 2% 2% 1%

SP Net: Excellent/ good 82% 78% 55% 81% 84% 88% 78% 88% 76% 90% 82% 76% 90% 86% 80% 79% 81% 84% 89% 73% 78% 80% 89% 100% 71% 59% 72% 85%
SP Net: Only fair/poor 18% 22% 45% 19% 16% 12% 22% 12% 24% 10% 18% 24% 10% 14% 20% 21% 19% 16% 11% 27% 22% 20% 11% 29% 41% 28% 15%

T

Sample size (Base: Gave 

fair or poor rating)
196 34 26 18 16 44 52 14 106 90 44 63 89 24 33 48 20 30 41 10 34 33 30 35 54 54 64 51 70 78 48 57 45 26 20 12 5 30

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Process was confusing 47% 39% 49% 29% 51% 50% 55% 29% 54% 39% 64% 51% 36% 68% 67% 38% 59% 34% 33% 84% 58% 49% 53% 36% 36% 54% 45% 48% 54% 44% 41% 45% 50% 52% 53% 44% 42% 40%

SP Site was hard to navigate 44% 35% 40% 20% 41% 50% 52% 36% 44% 44% 57% 41% 40% 56% 47% 36% 57% 34% 45% 56% 57% 37% 44% 49% 35% 39% 47% 47% 48% 39% 46% 40% 47% 46% 52% 49% 46% 37%

SP Time consuming 32% 29% 40% 30% 34% 31% 27% 50% 33% 32% 27% 36% 32% 25% 36% 35% 29% 37% 30% 44% 22% 24% 50% 15% 44% 30% 32% 32% 36% 34% 25% 31% 34% 25% 21% 36% 44% 44%

SP

Support/chat support not 

helpful
22% 23% 27% 33% 6% 29% 12% 18% 20% 24% 28% 15% 24% 24% 14% 22% 31% 16% 27% 19% 30% 22% 7% 21% 27% 22% 24% 22% 18% 23% 27% 24% 15% 27% 16% 14% 34%

SP Site timed out 20% 14% 25% 18% 20% 31% 12% 7% 18% 22% 14% 20% 22% 13% 17% 21% 16% 23% 25% 32% 9% 23% 17% 13% 28% 20% 22% 20% 26% 16% 18% 25% 20% 22% 6% 15% 19% 20%
SP Site crashed on me 16% 21% 16% 13% 7% 15% 13% 27% 11% 22% 17% 21% 13% 17% 12% 8% 17% 31% 19% 11% 19% 25% 16% 10% 15% 8% 15% 19% 13% 20% 15% 15% 14% 15% 11% 16% 19% 26%
SP Other reason 14% 24% 14% 32% 11% 9% 12% 12% 16% 13% 13% 14% 9% 10% 15% 19% 17% 13% 17% 20% 6% 14% 14% 13% 15% 12% 8% 12% 24% 19% 10% 23% 9% 19% 11%

T

Sample size (Base: Gave 

fair or poor rating)
26 1 4 2 2 12 2 - 19 7 5 12 8 5 10 3 - 2 5 - 5 6 7 3 5 1 8 12 10 11 5 13 7 - 1 1 - 4

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Site was hard to navigate 62% 100% 50% 48% 68% 52% 60% 67% 80% 65% 46% 80% 57% 37% 100% 52% 80% 77% 55% 45% 46% 46% 69% 63% 66% 51% 64% 79% 61%

SP Process was confusing 38% 23% 52% 53% 50% 53% 71% 26% 34% 71% 32% 88% 71% 23% 29% 55% 53% 30% 45% 26% 52% 42% 41% 39%

SP Time consuming 30% 50% 47% 24% 48% 29% 31% 40% 33% 39% 49% 48% 23% 23% 55% 13% 45% 100% 19% 31% 29% 34% 22% 33% 100% 61%

SP

Support/chat support not 

helpful
20% 33% 28% 25% 22% 14% 25% 27% 37% 25% 23% 20% 23% 31% 25% 24% 40%

SP Site timed out 16% 47% 24% 22% 30% 5% 38% 12% 47% 16% 13% 18% 22% 17% 23% 13% 20% 100%
SP Site crashed on me 10% 28% 8% 7% 18% 10% 16% 13% 26% 23% 42% 21% 13% 26% 20%
SP Other reason 4% 7% 6% 9% 11% 16% 13% 10% 100%

Education 2019 Fed Vote

2019 Fed Vote

B6. [Business Numbers (BN)] Please indicate the reasons you give a fair or poor rating to using the online platform for:

Total

Region Gender Age Age_Gender Age (Fine) Income

B6. [E-filing] Please indicate the reasons you give a fair or poor rating to using the online platform for:

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

B5e. [Applying for Old Age Security (OAS) or Canada Pension Plan (CPP) benefits] How would you rate your experience accessing or using the website and online platform for each of the following services or programs?

Total

Region Gender Age Age_Gender

B5d. [Canadian visa, work permit, study permit, and Express Entry application updates] How would you rate your experience accessing or using the website and online platform for each of the following services or programs?

Total

Region Gender Age Age_Gender Age (Fine) Income



T

Sample size (Base: Gave 

fair or poor rating)
20 4 1 2 1 4 5 2 8 12 10 8 2 5 3 - 6 5 2 4 6 5 3 2 - 7 5 4 - 9 11 5 3 1 - - - 11

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Process was confusing 65% 53% 100% 58% 100% 71% 60% 51% 65% 64% 80% 41% 78% 79% 45% 81% 39% 78% 100% 68% 26% 70% 78% 86% 57% 58% 70% 61% 100% 78%

SP Time consuming 61% 27% 100% 58% 100% 79% 60% 51% 36% 78% 58% 78% 30% 45% 81% 100% 50% 64% 82% 70% 72% 68% 55% 76% 49% 58% 68% 68%

SP Site was hard to navigate 42% 100% 100% 50% 60% 51% 36% 46% 58% 24% 22% 30% 45% 81% 11% 22% 76% 47% 70% 22% 40% 40% 25% 28% 53% 36% 59%

SP Site crashed on me 35% 100% 26% 60% 49% 24% 42% 45% 29% 21% 29% 65% 28% 50% 42% 44% 60% 33% 23% 27% 41% 17% 56%

SP

Support/chat support not 

helpful
33% 20% 58% 100% 48% 40% 28% 37% 39% 17% 78% 30% 26% 46% 11% 78% 50% 32% 48% 78% 25% 33% 22% 30% 37% 34% 32% 37%

SP Site timed out 26% 25% 58% 26% 40% 26% 26% 45% 6% 44% 46% 11% 50% 42% 18% 49% 33% 18% 33% 9% 43%
SP Other reason 5% 25% 14% 10% 23% 17% 14% 10% 10%

T

Sample size (Base: Gave 

fair or poor rating)
24 4 5 1 2 6 6 2 19 5 - - 24 - - 19 - - 5 - - - - 5 20 6 10 6 7 12 6 10 4 - 3 4 1 1

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Site was hard to navigate 59% 76% 39% 100% 31% 85% 100% 53% 76% 59% 53% 76% 50% 61% 23% 47% 100% 52% 61% 61% 51% 55% 100% 46% 100%

SP Process was confusing 51% 78% 37% 52% 61% 56% 31% 51% 56% 31% 39% 54% 56% 42% 41% 44% 43% 73% 45% 61% 58% 77%

SP Time consuming 24% 34% 13% 47% 48% 29% 8% 24% 29% 8% 29% 20% 35% 22% 20% 39% 38% 23% 100%
SP Site crashed on me 21% 36% 13% 44% 16% 38% 21% 16% 38% 52% 14% 23% 20% 32% 29% 12% 30% 10% 16% 76% 100%
SP Site timed out 16% 22% 15% 13% 24% 10% 38% 16% 10% 38% 30% 13% 23% 9% 30% 14% 12% 27% 16% 42% 23% 100%

SP

Support/chat support not 

helpful
10% 56% 13% 10% 13% 12% 15% 17% 13% 16% 15% 23%

SP Other reason 7% 27% 100% 2% 24% 7% 2% 24% 9% 7% 13% 6% 11% 17%

T

Sample size 2010 250 198 153 163 556 500 190 965 1045 568 695 747 273 333 359 295 361 388 160 408 334 361 314 433 532 638 614 776 669 565 584 565 272 129 112 39 309

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Yes, have used/applied 

for
23% 23% 22% 14% 20% 23% 24% 22% 23% 23% 29% 24% 17% 27% 22% 20% 31% 25% 15% 30% 29% 24% 23% 20% 15% 27% 24% 18% 23% 25% 20% 21% 23% 22% 22% 27% 21% 25%

SP

Heard of, but have not 

used
75% 75% 76% 86% 78% 75% 72% 76% 76% 75% 69% 74% 80% 71% 77% 78% 67% 72% 83% 65% 70% 74% 75% 78% 82% 68% 74% 81% 74% 73% 79% 77% 76% 76% 75% 73% 77% 71%

SP No, never heard of this 2% 2% 2% 1% 2% 1% 4% 2% 2% 2% 2% 2% 2% 2% 1% 2% 2% 2% 2% 5% 1% 2% 2% 3% 2% 4% 1% 1% 3% 2% 1% 2% 1% 2% 2% 1% 2% 4%
SP Net: Total Aware 98% 98% 98% 99% 98% 99% 96% 98% 98% 98% 98% 98% 98% 98% 99% 98% 98% 98% 98% 95% 99% 98% 98% 97% 98% 96% 99% 99% 97% 98% 99% 98% 99% 98% 98% 99% 98% 96%

T

Sample size (Base: 

students) 193 23 12 8 12 52 54 15 94 99 171 22 0 87 7 0 84 15 - 109 62 14 8 0 - 84 38 39 62 85 47 34 40 39 3 13 5 59

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Yes, have used/applied 

for
29% 42% 24% 12% 32% 21% 46% 34% 25% 31% 19% 35% 19% 26% 19% 32% 29% 31% 23% 41% 34% 29% 28% 32% 26% 32% 43% 28% 25% 37% 20%

SP

Heard of, but have not 

used
57% 43% 53% 64% 82% 59% 63% 48% 52% 63% 56% 68% 49% 81% 63% 62% 58% 53% 64% 75% 65% 56% 51% 55% 63% 50% 64% 62% 50% 44% 65% 47% 55%

SP No, never heard of this 13% 15% 22% 24% 18% 10% 16% 5% 15% 12% 13% 12% 100% 16% 100% 11% 19% 11% 18% 4% 25% 100% 12% 3% 15% 16% 9% 18% 10% 6% 6% 28% 10% 16% 25%
SP Net: Total Aware 87% 85% 78% 76% 82% 90% 84% 95% 85% 88% 87% 88% 84% 100% 89% 81% 89% 82% 96% 75% 88% 97% 85% 84% 91% 82% 90% 94% 94% 72% 90% 84% 75%

T

Sample size (Base: self-

employed/freelancers)
193 25 22 15 9 57 42 17 96 97 49 82 62 23 39 34 26 43 28 13 36 35 47 40 23 53 62 42 71 70 52 52 61 23 11 16 5 25

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Yes, have used/applied 

for
21% 23% 12% 22% 13% 25% 19% 26% 23% 20% 31% 12% 27% 25% 14% 32% 37% 10% 20% 26% 33% 12% 12% 28% 23% 33% 19% 18% 19% 18% 29% 14% 28% 16% 26% 18% 33% 25%

SP

Heard of, but have not 

used
63% 68% 68% 72% 53% 59% 64% 63% 58% 69% 51% 71% 63% 61% 61% 52% 42% 80% 76% 39% 55% 77% 67% 64% 61% 53% 67% 62% 60% 67% 62% 69% 60% 75% 65% 56% 47% 55%

SP No, never heard of this 15% 9% 20% 6% 34% 16% 16% 11% 20% 11% 18% 17% 11% 15% 25% 16% 21% 10% 4% 36% 11% 12% 21% 8% 16% 14% 14% 19% 21% 14% 9% 17% 12% 9% 9% 26% 21% 20%
SP Net: Total Aware 85% 91% 80% 94% 66% 84% 84% 89% 80% 89% 82% 83% 89% 85% 75% 84% 79% 90% 96% 64% 89% 88% 79% 92% 84% 86% 86% 81% 79% 86% 91% 83% 88% 91% 91% 74% 79% 80%

2019 Fed Vote

B7. Familiar with - The Canada Recovery Benefit (CRB), provided to self-employed/freelancing individuals who didn’t qualify for CERB

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

B7. Familiar with - The Canada Emergency Student Benefit (CESB), for postgraduate students who didn’t qualify for CERB

Total

Region Gender Age Age_Gender

2019 Fed Vote

B7. Familiar with - The Canada Emergency Response Benefit (CERB) paid to those who lost income in the pandemic

Total

Region Gender Age Age_Gender Age (Fine) Income

B6. [Applying for Old Age Security (OAS) or Canada Pension Plan (CPP) benefits] Please indicate the reasons you give a fair or poor rating to using the online platform for:

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

B6. [Canadian visa, work permit, study permit, and Express Entry application updates] Please indicate the reasons you give a fair or poor rating to using the online platform for:

Total

Region Gender Age Age_Gender



T

Sample size (Base: biz 

owners/accountants) 170 24 25 14 14 47 27 12 97 73 49 68 53 23 41 33 26 27 20 4 45 32 35 25 28 32 48 67 67 54 49 73 42 14 4 7 3 27

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Yes, have used/applied 

for
17% 29% 7% 21% 10% 24% 14% 20% 12% 16% 22% 3% 17% 19% 21% 13% 27% 36% 10% 13% 18% 25% 19% 9% 16% 20% 26% 10% 12% 21% 10% 16% 23% 21% 19%

SP

Heard of, but have not 

used
75% 63% 90% 92% 92% 70% 76% 69% 79% 69% 74% 80% 69% 94% 78% 71% 56% 83% 66% 64% 75% 83% 76% 75% 64% 75% 73% 76% 66% 84% 76% 75% 72% 84% 55% 100% 79% 69%

SP No, never heard of this 9% 8% 4% 8% 8% 9% 14% 8% 7% 11% 14% 5% 9% 3% 5% 10% 23% 4% 7% 15% 3% 6% 17% 17% 11% 5% 8% 7% 12% 4% 18% 22% 12%
SP Net: Total Aware 91% 92% 96% 92% 92% 91% 86% 92% 93% 89% 86% 95% 91% 97% 95% 90% 77% 96% 93% 100% 85% 97% 94% 100% 83% 83% 89% 95% 92% 93% 88% 96% 82% 100% 78% 100% 100% 88%

T

Sample size (Base: 

applied) 459 58 39 20 32 127 117 42 217 242 165 165 129 73 73 72 93 92 57 49 117 81 84 62 67 146 156 111 179 166 114 125 129 59 29 30 8 79

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Applied over the phone 12% 10% 15% 26% 6% 14% 10% 13% 12% 13% 12% 10% 15% 8% 14% 14% 16% 8% 16% 16% 11% 10% 11% 21% 10% 18% 12% 8% 16% 11% 7% 9% 11% 10% 15% 13% 17% 20%

SP Applied online 83% 87% 79% 65% 91% 81% 85% 82% 83% 82% 82% 85% 81% 86% 83% 82% 79% 87% 80% 82% 82% 86% 84% 76% 85% 78% 83% 88% 77% 85% 89% 89% 82% 88% 80% 80% 83% 72%
SP Another method 2% 2% 3% 6% 1% 3% 3% 2% 2% 1% 2% 2% 3% 3% 4% 2% 2% 3% 1% 3% 1% 3% 1% 1% 3% *% 2% 2% 3% 3% 3%
SP Don’t know/can’t recall 3% 1% 3% 4% 3% 4% 2% 2% 3% 3% 5% 2% 2% 4% 4% 1% 5% 1% 3% 2% 5% 2% 2% 2% 2% 3% 3% 5% 5% 2% 1% 1% 5% 3% 4% 5%

T

Sample size (Base: 

applied) 57 9 3 1 - 17 11 6 32 25 52 4 - 30 1 - 22 3 - 35 18 4 - - - 19 15 13 18 24 15 9 13 17 1 3 2 12

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Applied over the phone 19% 47% 33% 100% 7% 11% 14% 16% 23% 17% 38% 16% 18% 56% 11% 30% 38% 15% 35% 10% 19% 12% 29% 5% 21% 24% 28%

SP Applied online 78% 43% 67% 93% 80% 86% 78% 77% 79% 62% 77% 100% 82% 44% 86% 64% 62% 85% 65% 82% 76% 83% 71% 95% 79% 70% 100% 100% 100% 64%
SP Don’t know/can’t recall 4% 10% 9% 7% 4% 7% 3% 6% 8% 6% 5% 6% 8%

T

Sample size (Base: 

applied) 42 6 3 3 1 13 8 5 22 19 15 10 17 6 5 11 10 4 5 3 12 4 6 11 5 17 12 8 13 13 15 7 17 4 3 3 2 6

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Applied over the phone 12% 13% 36% 14% 11% 18% 4% 23% 16% 41% 16% 15% 21% 25% 23% 20% 4% 11% 9% 21% 5% 24% 13% 27%

SP Applied online 88% 87% 100% 64% 100% 86% 89% 100% 82% 96% 100% 77% 84% 100% 59% 84% 100% 100% 85% 100% 100% 79% 75% 77% 100% 80% 96% 89% 91% 79% 95% 76% 87% 100% 73% 100% 100% 100%

T

Sample size (Base: 

applied) 28 6 2 - - 10 3 3 14 15 6 11 12 1 7 6 5 4 6 2 5 4 6 6 5 3 8 13 17 5 6 15 4 2 1 - 1 5

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Applied online 92% 100% 100% 90% 70% 100% 94% 91% 100% 92% 88% 100% 88% 100% 100% 100% 76% 100% 100% 81% 100% 100% 75% 100% 89% 90% 87% 100% 100% 100% 68% 100% 100% 100%
SP Another method 3% 30% 6% 8% 12% 19% 11% 5% 100%
SP Don’t know/can’t recall 5% 10% 9% 12% 24% 25% 10% 8% 32%

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

B8. methods use to apply  for -The Canada Emergency Wage Subsidy (CEWS)

Total

Region Gender Age Age_Gender

2019 Fed Vote

B8. methods use to apply  for -The Canada Recovery Benefit (CRB)

Total

Region Gender Age Age_Gender Age (Fine) Income

B8. methods use to apply  for -The Canada Emergency Student Benefit (CESB)

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

B8. methods use to apply  for -The Canada Emergency Response Benefit (CERB)

Total

Region Gender Age Age_Gender

B7. Familiar with - The Canada Emergency Wage Subsidy (CEWS) to help business retain staff during the pandemic

Total

Region Gender Age Age_Gender Age (Fine) Income



T

Sample size (Base: 

applied) 459 58 39 20 32 127 117 42 217 242 165 165 129 73 73 72 93 92 57 49 117 81 84 62 67 146 156 111 179 166 114 125 129 59 29 30 8 79

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Excellent, the process 

was very easy
45% 47% 31% 29% 48% 49% 45% 48% 43% 48% 41% 49% 45% 40% 47% 41% 43% 51% 50% 44% 40% 45% 54% 47% 43% 47% 38% 50% 39% 48% 51% 41% 54% 48% 27% 55% 34% 40%

SP

Good, it was easy 

enough
37% 36% 37% 37% 28% 38% 38% 31% 38% 36% 41% 34% 35% 40% 34% 40% 42% 34% 28% 37% 43% 38% 30% 30% 39% 36% 42% 31% 44% 31% 33% 43% 33% 32% 47% 29% 21% 37%

SP

Only fair, had some 

issues but figured it out
15% 18% 22% 19% 24% 11% 15% 11% 16% 14% 14% 13% 18% 15% 14% 18% 13% 13% 18% 16% 13% 16% 11% 20% 16% 15% 17% 14% 14% 16% 14% 12% 12% 15% 22% 12% 45% 19%

SP

Poor, had major issues 

that made it very hard
3% 10% 15% 1% 2% 10% 4% 3% 3% 3% 3% 4% 6% 1% 2% 2% 4% 3% 3% 2% 5% 3% 2% 2% 2% 6% 3% 4% 2% 4% 1% 5% 3% 3% 4%

SP Net: Excellent/ good 82% 82% 68% 66% 76% 87% 83% 79% 80% 83% 83% 83% 79% 80% 81% 81% 85% 85% 78% 81% 83% 82% 84% 77% 82% 82% 81% 81% 83% 80% 84% 84% 87% 80% 75% 84% 55% 77%
SP Net: Fair/ Poor 18% 18% 32% 34% 24% 13% 17% 21% 20% 17% 17% 17% 21% 20% 19% 19% 15% 15% 22% 19% 17% 18% 16% 23% 18% 18% 19% 19% 17% 20% 16% 16% 13% 20% 25% 16% 45% 23%

T

Sample size (Base: 

applied) 57 9 3 1 - 17 11 6 32 25 52 4 - 30 1 - 22 3 - 35 18 4 - - - 19 15 13 18 24 15 9 13 17 1 3 2 12

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Excellent, the process 

was very easy
67% 89% 20% 71% 81% 26% 68% 65% 64% 100% 67% 100% 61% 100% 59% 73% 100% 70% 87% 43% 67% 51% 91% 27% 86% 82% 100% 32% 100% 55%

SP

Good, it was easy 

enough
27% 80% 100% 25% 9% 74% 28% 26% 30% 30% 29% 31% 27% 30% 6% 40% 21% 44% 9% 73% 14% 18% 35%

SP

Only fair, had some 

issues but figured it out
4% 11% 10% 9% 4% 10% 7% 7% 9% 6% 5% 36% 9%

SP

Poor, had major issues 

that made it very hard
2% 4% 3% 2% 3% 3% 8% 6% 32%

SP Net: Excellent/ good 94% 89% 100% 100% 96% 90% 100% 97% 91% 94% 100% 97% 100% 90% 100% 90% 100% 100% 100% 93% 83% 88% 95% 100% 100% 100% 100% 100% 32% 100% 91%
SP Net: Fair/ Poor 6% 11% 4% 10% 3% 9% 6% 3% 10% 10% 7% 17% 12% 5% 68% 9%

T

Sample size (Base: 

applied) 42 6 3 3 1 13 8 5 22 19 15 10 17 6 5 11 10 4 5 3 12 4 6 11 5 17 12 8 13 13 15 7 17 4 3 3 2 6

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Excellent, the process 

was very easy
33% 41% 36% 34% 35% 38% 34% 31% 39% 35% 26% 53% 31% 25% 31% 40% 26% 57% 34% 62% 15% 18% 42% 29% 29% 44% 21% 44% 33% 7% 44% 100% 100% 17%

SP

Good, it was easy 

enough
50% 37% 68% 32% 100% 51% 54% 41% 49% 51% 54% 38% 53% 47% 48% 51% 59% 25% 59% 13% 66% 27% 47% 63% 34% 66% 41% 50% 74% 44% 34% 87% 36% 32% 73% 83%

SP

Only fair, had some 

issues but figured it out
14% 22% 32% 32% 7% 11% 21% 17% 10% 7% 12% 21% 21% 24% 11% 15% 31% 11% 12% 19% 24% 5% 17% 6% 5% 11% 23% 6% 19% 28% 27%

SP

Poor, had major issues 

that made it very hard
4% 8% 8% 15% 35% 27% 12% 10% 40%

SP Net: Excellent/ good 83% 78% 68% 68% 100% 86% 89% 79% 83% 83% 93% 73% 79% 100% 79% 76% 89% 65% 85% 69% 100% 89% 61% 81% 76% 95% 71% 94% 95% 89% 67% 94% 81% 32% 73% 100% 100% 100%
SP Net: Fair/ Poor 17% 22% 32% 32% 14% 11% 21% 17% 17% 7% 27% 21% 21% 24% 11% 35% 15% 31% 11% 39% 19% 24% 5% 29% 6% 5% 11% 33% 6% 19% 68% 27%

T

Sample size (Base: 

applied) 28 6 2 - - 10 3 3 14 15 6 11 12 1 7 6 5 4 6 2 5 4 6 6 5 3 8 13 17 5 6 15 4 2 1 - 1 5

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Excellent, the process 

was very easy
25% 45% 9% 36% 62% 34% 17% 16% 32% 24% 38% 35% 18% 22% 11% 22% 30% 34% 51% 47% 17% 22% 24% 19% 36% 30% 37% 20%

SP

Good, it was easy 

enough
48% 18% 100% 70% 38% 39% 56% 58% 46% 45% 100% 50% 20% 53% 38% 72% 78% 51% 43% 41% 49% 55% 66% 55% 25% 49% 51% 32% 100% 100% 31%

SP

Only fair, had some 

issues but figured it out
17% 19% 12% 64% 17% 17% 26% 8% 20% 12% 24% 29% 17% 100% 19% 38% 53% 11% 13% 30% 15% 10% 100% 50%

SP

Poor, had major issues 

that made it very hard
10% 18% 10% 10% 10% 14% 11% 22% 40% 23% 21% 17% 11% 8% 26% 9% 31%

SP Net: Excellent/ good 73% 63% 100% 78% 36% 100% 74% 73% 74% 78% 68% 100% 88% 54% 71% 60% 83% 100% 81% 77% 41% 100% 47% 72% 89% 78% 44% 85% 81% 69% 100% 100% 50%
SP Net: Fair/ Poor 27% 37% 22% 64% 26% 27% 26% 22% 32% 12% 46% 29% 40% 17% 100% 19% 23% 59% 53% 28% 11% 22% 56% 15% 19% 31% 100% 50%

2019 Fed Vote

B9. Experience accessing and applying for - The Canada Emergency Wage Subsidy (CEWS)

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

B9. Experience accessing and applying for - The Canada Recovery Benefit (CRB)

Total

Region Gender Age Age_Gender

2019 Fed Vote

B9. Experience accessing and applying for - The Canada Emergency Student Benefit (CESB)

Total

Region Gender Age Age_Gender Age (Fine) Income

B9. Experience accessing and applying for - The Canada Emergency Response Benefit (CERB)

Total

Region Gender Age Age_Gender Age (Fine) Income Education



T

Sample size (Base: Gave 

fair or poor rating)
69 10 9 5 8 15 18 4 34 35 24 22 23 11 10 13 12 12 10 8 15 13 9 12 11 23 27 15 25 27 16 16 16 9 6 4 4 15

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Application was way too 

detailed
10% 8% 10% 20% 23% 6% 11% 26% 13% 8% 12% 5% 14% 17% 3% 15% 7% 7% 12% 5% 16% 9% 15% 12% 12% 6% 5% 9% 6% 19% 9% 21% 12% 18% 9%

SP Time consuming 35% 20% 44% 59% 27% 56% 17% 26% 35% 36% 48% 29% 30% 52% 31% 24% 43% 27% 37% 37% 53% 24% 35% 34% 24% 38% 27% 40% 39% 16% 64% 30% 62% 32% 18% 53% 26%

SP Process was confusing 52% 16% 52% 43% 86% 56% 57% 80% 57% 47% 61% 39% 55% 65% 59% 48% 57% 22% 63% 36% 75% 33% 48% 77% 28% 56% 53% 38% 42% 58% 56% 51% 41% 51% 52% 40% 63% 64%

SP Site was hard to navigate 35% 14% 32% 21% 79% 25% 58% 26% 37% 33% 35% 29% 41% 29% 42% 41% 41% 18% 40% 43% 31% 40% 14% 37% 45% 46% 36% 19% 24% 44% 37% 44% 26% 40% 100% 9% 20%

SP Site crashed on me 22% 29% 9% 41% 25% 22% 20% 18% 27% 34% 27% 6% 20% 24% 10% 46% 30% 38% 32% 34% 18% 12% 29% 23% 18% 17% 27% 23% 17% 44% 25% 28% 16%
SP Site timed out 11% 9% 41% 15% 13% 7% 16% 26% 7% 11% 11% 40% 4% 29% 25% 4% 12% 15% 14% 2% 23% 6% 8% 15% 17% 29% 28% 3%

SP

Support/chat support 

was not helpful
15% 14% 31% 41% 18% 6% 12% 18% 25% 8% 12% 23% 11% 27% 14% 13% 33% 20% 13% 26% 29% 14% 14% 16% 17% 21% 23% 24% 16% 11%

SP Other reason 16% 36% 33% 7% 12% 3% 29% 19% 30% 10% 28% 55% 27% 15% 43% 11% 8% 15% 25% 12% 20% 15% 9% 5% 48% 31% 23%

T

Sample size (Base: Gave 

fair or poor rating)
2 1 - - - - 1 - - 2 2 - - - - - 2 - - 2 - - - - - - 1 1 1 1 - - - - - 1 - 1

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Process was confusing 48% 100% 48% 48% 48% 48% 100% 100% 100%

SP Site was hard to navigate 48% 100% 48% 48% 48% 48% 100% 100% 100%

SP Site crashed on me 48% 100% 48% 48% 48% 48% 100% 100% 100%
SP Site timed out 48% 100% 48% 48% 48% 48% 100% 100% 100%
SP Other reason 52% 100% 52% 52% 52% 52% 100% 100% 100%

T

Sample size (Base: Gave 

fair or poor rating)
7 1 1 1 - 2 1 1 4 3 1 3 3 - 2 2 1 1 1 1 - 1 2 2 1 1 3 1 1 2 4 1 3 2 1 - - -

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Application was way too 

detailed
18% 46% 34% 37% 49% 100% 26% 39%

SP Time consuming 39% 100% 34% 44% 57% 37% 49% 100% 69% 100% 43% 56% 39% 59%

SP Process was confusing 84% 100% 100% 100% 100% 70% 100% 100% 57% 100% 100% 100% 100% 100% 100% 69% 100% 100% 100% 81% 70% 100% 79% 100% 100%

SP Site was hard to navigate 27% 100% 54% 12% 44% 74% 40% 100% 100% 69% 43% 100% 30% 30% 100% 59%

SP Site crashed on me 45% 100% 54% 100% 18% 75% 100% 83% 60% 100% 100% 100% 100% 62% 100% 70% 30% 21% 100%

SP

Support/chat support 

was not helpful
21% 54% 44% 57% 100% 69% 43% 30% 59%

SP Other reason 21% 54% 44% 57% 100% 69% 43% 30% 59%

T

Sample size (Base: Gave 

fair or poor rating)
5 1 - - - 1 2 - 2 2 2 1 2 - 1 1 2 - 1 2 - 1 - 2 - 1 1 - 2 2 1 1 - - 1 - - 2

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Time consuming 33% 100% 63% 100% 100% 100% 100% 63%

SP Process was confusing 19% 53% 37% 38% 100% 38% 100% 37%

SP Site crashed on me 33% 100% 63% 100% 100% 100% 100% 63%

SP

Support/chat support 

was not helpful
17% 47% 36% 100% 100% 100% 100% 36% 100%

SP Other reason 31% 100% 64% 62% 100% 62% 100% 64% 100%

Education 2019 Fed Vote

2019 Fed Vote

B10. [The Canada Emergency Wage Subsidy (CEWS)] Reasons for giving a fair or poor rating to the application process

Total

Region Gender Age Age_Gender Age (Fine) Income

B10. [The Canada Recovery Benefit (CRB)] Reasons for giving a fair or poor rating to the application process

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

B10. [The Canada Emergency Student Benefit (CESB)] Reasons for giving a fair or poor rating to the application process

Total

Region Gender Age Age_Gender

B10. [The Canada Emergency Response Benefit (CERB)] Reasons for giving a fair or poor rating to the application process

Total

Region Gender Age Age_Gender Age (Fine) Income



T

Sample size 2010 250 198 153 163 556 500 190 965 1045 568 695 747 273 333 359 295 361 388 160 408 334 361 314 433 532 638 614 776 669 565 584 565 272 129 112 39 309

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Yes, within the past few 

years
28% 9% 3% 36% 30% 34% 37% 30% 28% 27% 23% 28% 31% 26% 26% 31% 20% 30% 31% 13% 27% 27% 28% 33% 29% 19% 32% 33% 23% 28% 33% 23% 35% 30% 43% 18% 16% 19%

SP

Yes, more than a few 

years ago
8% 3% 4% 12% 4% 10% 7% 9% 9% 6% 6% 10% 7% 7% 12% 8% 5% 9% 5% 1% 7% 9% 12% 6% 7% 6% 6% 10% 8% 9% 6% 8% 9% 6% 7% 7% 3% 7%

SP

No, have not done that 

online
65% 87% 92% 52% 65% 57% 55% 61% 63% 66% 71% 62% 62% 67% 63% 61% 75% 61% 64% 86% 65% 64% 60% 60% 64% 75% 62% 57% 69% 63% 61% 69% 56% 64% 51% 76% 81% 74%

SP Net: Yes 35% 13% 8% 48% 35% 43% 45% 39% 37% 34% 29% 38% 38% 33% 37% 39% 25% 39% 36% 14% 35% 36% 40% 40% 36% 25% 38% 43% 31% 37% 39% 31% 44% 36% 49% 24% 19% 26%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Yes, within the past few 

years
22% 13% 7% 30% 12% 31% 22% 19% 21% 23% 22% 22% 23% 23% 18% 24% 20% 25% 22% 14% 24% 22% 21% 26% 21% 14% 26% 26% 18% 22% 28% 21% 27% 23% 21% 22% 15% 17%

SP

Yes, more than a few 

years ago
9% 6% 5% 7% 4% 10% 10% 10% 10% 7% 7% 11% 8% 7% 12% 11% 6% 9% 7% 2% 8% 10% 11% 7% 10% 8% 8% 10% 10% 9% 7% 8% 10% 8% 11% 7% 4% 9%

SP

No, have not done that 

online
69% 82% 88% 63% 84% 58% 68% 71% 68% 70% 72% 68% 68% 70% 70% 66% 74% 65% 71% 84% 67% 68% 67% 67% 69% 77% 66% 64% 72% 70% 65% 71% 63% 69% 67% 71% 81% 74%

SP Net: Yes 31% 18% 12% 37% 16% 42% 32% 29% 32% 30% 28% 32% 32% 30% 30% 34% 26% 35% 29% 16% 33% 32% 33% 33% 31% 23% 34% 36% 28% 30% 35% 29% 37% 31% 33% 29% 19% 26%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Yes, within the past few 

years
59% 57% 61% 64% 66% 57% 57% 65% 53% 64% 69% 59% 50% 67% 55% 41% 71% 64% 58% 69% 70% 59% 60% 52% 48% 50% 60% 66% 49% 58% 73% 54% 65% 66% 50% 63% 48% 53%

SP

Yes, more than a few 

years ago
4% 3% 5% 2% 7% 5% 3% 4% 4% 4% 4% 6% 2% 5% 5% 4% 3% 7% 1% 4% 4% 6% 6% 4% 2% 6% 3% 3% 4% 5% 3% 2% 5% 5% 3% 3% 6% 6%

SP

No, have not done that 

online
37% 40% 34% 34% 27% 38% 40% 31% 42% 32% 27% 35% 48% 28% 40% 56% 25% 29% 41% 27% 26% 35% 35% 45% 50% 45% 37% 31% 47% 37% 24% 44% 30% 30% 47% 34% 45% 40%

SP Net: Yes 63% 60% 66% 66% 73% 62% 60% 69% 58% 68% 73% 65% 52% 72% 60% 44% 75% 71% 59% 73% 74% 65% 65% 55% 50% 55% 63% 69% 53% 63% 76% 56% 70% 70% 53% 66% 55% 60%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Yes, within the past few 

years
65% 60% 55% 62% 61% 71% 63% 65% 61% 68% 68% 65% 62% 64% 61% 59% 72% 69% 64% 68% 68% 64% 66% 65% 59% 59% 64% 73% 54% 66% 78% 59% 71% 72% 60% 65% 62% 59%

SP

Yes, more than a few 

years ago
13% 18% 12% 12% 15% 11% 14% 15% 15% 12% 13% 15% 11% 14% 17% 13% 12% 14% 9% 10% 14% 16% 15% 10% 12% 15% 14% 9% 15% 14% 10% 12% 13% 12% 12% 18% 13% 16%

SP

No, have not done that 

online
22% 22% 33% 25% 24% 18% 23% 20% 24% 20% 19% 19% 27% 22% 22% 28% 16% 17% 27% 22% 17% 20% 19% 25% 29% 26% 22% 18% 31% 20% 13% 29% 16% 16% 28% 16% 24% 25%

SP Net: Yes 78% 78% 67% 75% 76% 82% 77% 80% 76% 80% 81% 81% 73% 78% 78% 72% 84% 83% 73% 78% 83% 80% 81% 75% 71% 74% 78% 82% 69% 80% 87% 71% 84% 84% 72% 84% 76% 75%

T

Sample size (Base: Biz 

owners/accountants) 170 24 25 14 14 47 27 12 97 73 49 68 53 23 41 33 26 27 20 4 45 32 35 25 28 32 48 67 67 54 49 73 42 14 4 7 3 27

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Yes, within the past few 

years
56% 47% 38% 35% 45% 67% 60% 64% 52% 60% 68% 54% 46% 59% 60% 37% 76% 45% 60% 90% 65% 57% 51% 52% 41% 49% 61% 60% 47% 55% 68% 51% 59% 45% 22% 61% 37% 74%

SP

Yes, more than a few 

years ago
9% 18% 3% 23% 20% 8% 7% 9% 9% 4% 12% 11% 9% 8% 11% 17% 11% 4% 10% 13% 5% 16% 8% 9% 11% 10% 10% 7% 5% 13% 20% 5% 32% 8%

SP

No, have not done that 

online
35% 35% 59% 42% 35% 24% 34% 36% 39% 30% 28% 34% 43% 33% 31% 52% 24% 38% 28% 10% 30% 32% 35% 44% 43% 42% 30% 30% 43% 34% 26% 44% 28% 35% 78% 34% 31% 18%

SP Net: Yes 65% 65% 41% 58% 65% 76% 66% 64% 61% 70% 72% 66% 57% 67% 69% 48% 76% 62% 72% 90% 70% 68% 65% 56% 57% 58% 70% 70% 57% 66% 74% 56% 72% 65% 22% 66% 69% 82%

2019 Fed Vote

B11. [Accessing business services/information offered online by the province] Do you have personal experience with any of the following?

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

B11. [Getting information about government departments/services online] Do you have personal experience with any of the following?

Total

Region Gender Age Age_Gender

2019 Fed Vote

B11. [Visiting your province's COVID-19 information website] Do you have personal experience with any of the following?

Total

Region Gender Age Age_Gender Age (Fine) Income

B11. [Renewing your provincial health or ID card online] Do you have personal experience with any of the following?

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

B11. [Renewing your driver's license online] Do you have personal experience with any of the following?

Total

Region Gender Age Age_Gender



T

Sample size (Base: 

Accessed/used service)
708 31 14 72 57 242 224 82 354 354 163 265 280 89 125 140 74 140 140 22 141 120 144 124 156 134 242 264 239 247 223 183 248 97 64 27 7 82

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Excellent 32% 38% 32% 29% 25% 29% 35% 35% 29% 35% 30% 26% 38% 23% 27% 34% 38% 25% 42% 25% 31% 26% 26% 40% 36% 29% 33% 33% 31% 30% 35% 30% 36% 25% 36% 17% 32% 34%
SP Good 55% 45% 47% 58% 52% 58% 54% 52% 55% 55% 54% 60% 50% 56% 53% 56% 52% 67% 45% 49% 55% 58% 63% 47% 53% 55% 53% 56% 55% 57% 53% 56% 53% 58% 54% 65% 68% 53%
SP Only fair 11% 13% 15% 10% 14% 11% 10% 7% 14% 7% 14% 10% 9% 18% 18% 9% 8% 4% 10% 21% 12% 13% 9% 11% 9% 10% 11% 10% 9% 12% 10% 11% 11% 11% 10% 17% 9%
SP Poor 2% 3% 6% 3% 9% 2% 1% 6% 2% 3% 2% 3% 2% 3% 3% 1% 1% 3% 3% 4% 2% 3% 2% 3% 2% 5% 3% 1% 4% 1% 2% 3% 1% 7% 4%
SP Net: Excellent/ good 87% 83% 79% 87% 77% 87% 89% 86% 83% 90% 84% 87% 88% 79% 80% 89% 90% 93% 87% 75% 86% 84% 89% 87% 90% 84% 86% 89% 86% 87% 87% 86% 88% 82% 90% 83% 100% 86%
SP Net: Fair/ Poor 13% 17% 21% 13% 23% 13% 11% 14% 17% 10% 16% 13% 12% 21% 20% 11% 10% 7% 13% 25% 14% 16% 11% 13% 10% 16% 14% 11% 14% 13% 13% 14% 12% 18% 10% 17% 14%

T

Sample size (Base: 

Accessed/used service)
621 44 21 55 26 232 161 59 307 314 159 226 236 83 101 124 77 125 112 25 134 108 117 103 132 121 219 223 218 204 199 168 208 83 42 33 7 79

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Excellent 29% 33% 17% 21% 12% 28% 29% 45% 28% 29% 27% 24% 34% 22% 25% 34% 33% 23% 34% 27% 27% 22% 25% 33% 36% 27% 27% 32% 25% 29% 32% 28% 35% 19% 31% 18% 44% 26%
SP Good 59% 54% 51% 53% 64% 61% 60% 48% 55% 63% 56% 62% 57% 53% 54% 57% 60% 70% 57% 57% 56% 58% 67% 55% 58% 62% 58% 56% 61% 60% 56% 57% 57% 66% 57% 59% 56% 62%
SP Only fair 10% 6% 28% 19% 4% 9% 11% 2% 13% 7% 13% 11% 7% 19% 17% 6% 7% 6% 8% 13% 13% 17% 5% 10% 4% 8% 13% 9% 9% 10% 10% 12% 7% 10% 12% 22% 7%
SP Poor 3% 6% 4% 7% 20% 2% 1% 4% 4% 2% 3% 3% 2% 6% 4% 3% 1% 2% 2% 4% 3% 4% 2% 3% 2% 3% 2% 3% 4% 1% 3% 3% 1% 5% 5%
SP Net: Excellent/ good 87% 88% 68% 75% 76% 89% 88% 93% 83% 92% 84% 86% 91% 75% 79% 92% 92% 92% 91% 84% 84% 80% 92% 88% 94% 89% 85% 88% 86% 89% 87% 84% 92% 85% 88% 78% 100% 88%
SP Net: Fair/ Poor 13% 12% 32% 25% 24% 11% 12% 7% 17% 8% 16% 14% 9% 25% 21% 8% 8% 8% 9% 16% 16% 20% 8% 12% 6% 11% 15% 12% 14% 11% 13% 16% 8% 15% 12% 22% 12%

T

Sample size (Base: 

Accessed/used service)
1262 151 128 100 118 337 300 126 555 706 417 454 390 197 199 159 220 255 231 117 300 218 236 174 216 294 404 426 413 418 431 326 396 191 69 73 21 185

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Excellent 20% 23% 14% 16% 21% 18% 22% 35% 20% 21% 23% 19% 20% 20% 20% 19% 25% 18% 21% 27% 21% 18% 20% 21% 19% 20% 22% 20% 23% 17% 22% 23% 21% 18% 26% 11% 19% 18%
SP Good 60% 60% 63% 56% 56% 61% 61% 50% 58% 62% 58% 60% 62% 58% 59% 56% 58% 61% 66% 54% 60% 62% 59% 63% 61% 63% 58% 60% 58% 62% 59% 59% 61% 60% 65% 63% 43% 59%
SP Only fair 16% 13% 20% 23% 20% 17% 14% 10% 19% 14% 15% 17% 16% 18% 17% 22% 12% 18% 11% 17% 14% 19% 16% 14% 17% 12% 16% 18% 16% 18% 15% 14% 15% 19% 7% 18% 33% 20%
SP Poor 4% 3% 3% 5% 4% 4% 3% 5% 4% 4% 5% 3% 3% 4% 3% 3% 5% 4% 2% 2% 6% 1% 5% 3% 3% 5% 4% 2% 3% 4% 4% 4% 3% 4% 2% 8% 5% 3%
SP Net: Excellent/ good 80% 84% 77% 72% 76% 79% 83% 85% 78% 83% 81% 79% 82% 77% 80% 75% 84% 78% 86% 81% 81% 80% 79% 84% 80% 82% 80% 80% 81% 79% 81% 82% 82% 78% 91% 74% 62% 77%
SP Net: Fair/ Poor 20% 16% 23% 28% 24% 21% 17% 15% 22% 17% 19% 21% 18% 23% 20% 25% 16% 22% 14% 19% 19% 20% 21% 16% 20% 18% 20% 20% 19% 21% 19% 18% 18% 22% 9% 26% 38% 23%

T

Sample size (Base: 

Accessed/used service)
1565 194 131 112 123 452 385 151 732 833 462 560 543 213 261 258 250 298 285 125 338 268 292 236 306 392 500 504 538 534 493 416 475 228 93 93 29 231

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Excellent 11% 10% 5% 10% 9% 10% 13% 16% 11% 11% 11% 11% 11% 9% 12% 12% 13% 10% 10% 10% 12% 10% 11% 13% 9% 11% 10% 13% 13% 8% 11% 10% 13% 10% 15% 5% 6% 10%
SP Good 59% 64% 63% 56% 60% 60% 59% 51% 60% 59% 59% 59% 60% 59% 60% 60% 59% 59% 59% 56% 60% 59% 60% 57% 62% 56% 62% 60% 59% 59% 60% 61% 60% 56% 58% 55% 47% 63%
SP Only fair 24% 21% 24% 27% 24% 26% 23% 24% 24% 25% 24% 24% 26% 27% 21% 24% 21% 26% 27% 28% 22% 25% 23% 27% 25% 26% 23% 23% 23% 27% 23% 24% 23% 28% 25% 30% 39% 21%
SP Poor 5% 5% 8% 7% 7% 4% 5% 10% 5% 6% 6% 6% 4% 6% 6% 3% 6% 6% 4% 6% 6% 6% 6% 4% 4% 7% 4% 4% 5% 5% 6% 5% 5% 7% 3% 10% 8% 6%
SP Net: Excellent/ good 70% 74% 68% 66% 69% 70% 72% 66% 71% 70% 70% 70% 70% 68% 72% 72% 73% 68% 69% 66% 72% 69% 71% 70% 71% 66% 72% 73% 73% 68% 71% 72% 73% 66% 72% 60% 53% 73%
SP Net: Fair/ Poor 30% 26% 32% 34% 31% 30% 28% 34% 29% 30% 30% 30% 30% 32% 28% 28% 27% 32% 31% 34% 28% 31% 29% 30% 29% 34% 28% 27% 27% 32% 29% 28% 27% 34% 28% 40% 47% 27%

T

Sample size (Base: 

Accessed/used service)
110 16 10 8 9 35 18 8 59 51 35 45 30 15 28 16 20 17 14 4 31 22 23 14 16 18 33 47 38 36 36 41 30 9 1 4 2 22

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Excellent 8% 13% 9% 6% 10% 2% 14% 13% 2% 10% 9% 16% 6% 21% 36% 10% 5% 19% 10% 11% 5% 5% 7% 11% 21% 11%
SP Good 58% 51% 40% 72% 65% 62% 60% 62% 60% 56% 58% 61% 53% 58% 63% 57% 59% 58% 48% 24% 63% 70% 53% 33% 71% 75% 55% 53% 55% 60% 59% 56% 64% 72% 58% 100% 45%
SP Only fair 24% 22% 50% 28% 27% 17% 22% 28% 26% 20% 18% 31% 20% 26% 27% 24% 11% 36% 15% 20% 26% 35% 30% 11% 9% 25% 31% 33% 18% 20% 34% 7% 28% 100% 35% 23%
SP Poor 11% 14% 10% 8% 11% 12% 11% 10% 11% 6% 17% 7% 9% 19% 14% 16% 40% 7% 11% 37% 7% 9% 11% 7% 15% 10% 10% 8% 7% 21%
SP Net: Excellent/ good 66% 65% 40% 72% 65% 72% 66% 72% 63% 70% 71% 64% 63% 67% 63% 57% 75% 64% 69% 60% 73% 74% 53% 33% 89% 84% 66% 59% 60% 67% 71% 56% 85% 72% 58% 100% 56%
SP Net: Fair/ Poor 34% 35% 60% 28% 35% 28% 34% 28% 37% 30% 29% 36% 37% 33% 37% 43% 25% 36% 31% 40% 27% 26% 47% 67% 11% 16% 34% 41% 40% 33% 29% 44% 15% 28% 100% 42% 44%

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

B12. Rating of experience- Accessing business services/information offered online by the province

Total

Region Gender Age Age_Gender

2019 Fed Vote

B12. Rating of experience- Getting information about government departments/services online

Total

Region Gender Age Age_Gender Age (Fine) Income

B12. Rating of experience- Visiting your province's COVID-19 information website

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

B12. Rating of experience- Renewing your provincial health or ID card online

Total

Region Gender Age Age_Gender

B12. Rating of experience- Renewing your driver's license online

Total

Region Gender Age Age_Gender Age (Fine) Income



T

Sample size 2010 250 198 153 163 556 500 190 965 1045 568 695 747 273 333 359 295 361 388 160 408 334 361 314 433 532 638 614 776 669 565 584 565 272 129 112 39 309

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP No, nothing before today 46% 54% 46% 45% 51% 42% 46% 44% 40% 51% 47% 47% 43% 41% 40% 39% 52% 53% 47% 54% 44% 52% 43% 49% 39% 49% 46% 40% 46% 48% 42% 41% 42% 52% 45% 55% 38% 52%

SP

Just the term, don’t 

really know anything 

about it

27% 28% 32% 32% 33% 31% 17% 27% 28% 27% 25% 25% 32% 25% 26% 32% 25% 24% 31% 25% 25% 22% 27% 25% 36% 26% 27% 27% 34% 23% 24% 33% 29% 21% 12% 24% 24% 28%

SP

Yes, heard/know 

something about it
24% 16% 18% 22% 16% 23% 32% 25% 28% 19% 23% 26% 22% 28% 32% 25% 19% 20% 19% 15% 27% 24% 27% 22% 22% 22% 24% 28% 19% 25% 27% 24% 23% 24% 37% 17% 31% 19%

SP

Yes, heard a lot/quite 

familiar
3% 1% 3% 1% 1% 4% 5% 4% 4% 3% 5% 3% 3% 6% 2% 4% 4% 3% 2% 6% 4% 3% 3% 4% 2% 3% 3% 5% 1% 4% 6% 2% 5% 4% 6% 4% 8% 1%

SP Net: Aware 54% 46% 54% 55% 49% 58% 54% 56% 60% 49% 53% 53% 57% 59% 60% 61% 48% 47% 53% 46% 56% 48% 57% 51% 61% 51% 54% 60% 54% 52% 58% 59% 58% 48% 55% 45% 62% 48%
SP Net: Familiar 27% 18% 22% 23% 17% 27% 37% 29% 32% 22% 28% 28% 25% 34% 34% 29% 23% 23% 22% 21% 31% 27% 30% 26% 24% 25% 27% 33% 21% 29% 33% 27% 28% 27% 43% 22% 38% 20%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

High priority needing 

attention
27% 32% 23% 15% 20% 28% 27% 26% 26% 27% 30% 27% 24% 31% 27% 22% 29% 27% 26% 25% 32% 31% 24% 27% 23% 24% 27% 31% 20% 26% 36% 21% 35% 30% 21% 20% 27% 24%

SP

Medium priority, among 

others
51% 49% 44% 54% 56% 53% 54% 49% 51% 52% 53% 52% 50% 51% 51% 51% 55% 53% 49% 61% 49% 52% 51% 51% 49% 53% 53% 51% 54% 50% 50% 50% 51% 53% 58% 55% 32% 53%

SP Lower priority 16% 15% 22% 22% 18% 14% 14% 17% 16% 16% 14% 16% 17% 15% 15% 18% 13% 16% 17% 10% 15% 13% 18% 15% 19% 16% 13% 14% 17% 17% 12% 20% 11% 14% 16% 18% 25% 16%

SP

Very low priority 

compared to all the 

others

6% 4% 12% 10% 6% 5% 5% 8% 7% 5% 4% 5% 9% 4% 7% 9% 4% 4% 8% 4% 4% 4% 7% 7% 10% 7% 7% 4% 8% 6% 3% 9% 3% 3% 6% 7% 16% 8%

SP Net: High/ medium 78% 80% 67% 69% 76% 81% 81% 75% 77% 79% 82% 79% 74% 81% 78% 73% 84% 80% 75% 86% 81% 83% 76% 78% 71% 77% 80% 82% 74% 76% 86% 71% 86% 83% 78% 75% 59% 77%
SP Net: Low 22% 20% 33% 31% 24% 19% 19% 25% 23% 21% 18% 21% 26% 19% 22% 27% 16% 20% 25% 14% 19% 17% 24% 22% 29% 23% 20% 18% 26% 24% 14% 29% 14% 17% 22% 25% 41% 23%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

High priority needing 

attention
36% 40% 27% 28% 33% 36% 42% 33% 37% 36% 38% 37% 34% 38% 39% 33% 38% 34% 35% 38% 38% 40% 34% 38% 31% 35% 37% 38% 30% 38% 42% 30% 43% 42% 42% 32% 30% 31%

SP

Medium priority, among 

others
48% 45% 48% 52% 49% 50% 45% 46% 47% 48% 44% 49% 50% 43% 46% 51% 44% 51% 49% 44% 44% 46% 51% 49% 50% 48% 46% 49% 51% 45% 45% 50% 46% 48% 43% 44% 44% 50%

SP Lower priority 13% 14% 20% 17% 13% 11% 10% 14% 12% 13% 16% 11% 12% 16% 11% 11% 16% 11% 13% 18% 15% 10% 12% 10% 13% 12% 13% 10% 13% 14% 10% 15% 10% 9% 11% 19% 12% 14%

SP

Very low priority 

compared to all the 

others

4% 2% 5% 4% 5% 3% 4% 6% 4% 3% 2% 4% 5% 3% 4% 5% 1% 4% 4% 2% 4% 4% 3% 6% 5% 4% 2% 5% 3% 2% 5% 2% 1% 4% 6% 14% 5%

SP Net: High/ medium 84% 84% 75% 79% 82% 86% 86% 80% 84% 84% 82% 85% 83% 82% 85% 84% 83% 85% 83% 82% 82% 86% 85% 87% 81% 82% 83% 87% 82% 83% 87% 80% 88% 90% 85% 75% 74% 81%
SP Net: Low 16% 16% 25% 21% 18% 14% 14% 20% 16% 16% 18% 15% 17% 18% 15% 16% 17% 15% 17% 18% 18% 14% 15% 13% 19% 18% 17% 13% 18% 17% 13% 20% 12% 10% 15% 25% 26% 19%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Very high priority 

needing attention
12% 15% 7% 8% 15% 14% 13% 3% 10% 14% 17% 13% 7% 13% 12% 6% 21% 14% 9% 26% 14% 16% 10% 7% 7% 17% 12% 9% 12% 13% 11% 6% 14% 20% 5% 16% 4% 15%

SP High priority 28% 30% 22% 19% 27% 29% 28% 31% 21% 34% 33% 26% 26% 27% 18% 20% 39% 33% 32% 32% 33% 25% 27% 25% 27% 29% 27% 26% 27% 27% 30% 19% 34% 36% 26% 29% 21% 27%
SP Lower priority 38% 36% 43% 42% 37% 37% 34% 47% 40% 36% 33% 39% 41% 36% 41% 42% 30% 38% 39% 35% 32% 38% 41% 38% 42% 35% 38% 41% 38% 39% 37% 41% 37% 33% 30% 38% 35% 41%

SP

Very low priority 

compared to all the 

others

22% 19% 28% 31% 22% 20% 24% 18% 29% 16% 17% 22% 26% 24% 29% 32% 10% 16% 20% 6% 21% 21% 22% 30% 23% 19% 23% 25% 23% 21% 22% 33% 15% 11% 39% 17% 40% 16%

SP Net: High priority 40% 45% 29% 27% 41% 43% 41% 34% 31% 48% 50% 39% 34% 40% 31% 26% 60% 46% 41% 59% 47% 41% 37% 32% 35% 47% 39% 34% 39% 40% 41% 26% 49% 56% 31% 46% 25% 42%
SP Net: Low priority 60% 55% 71% 73% 59% 57% 59% 66% 69% 52% 50% 61% 66% 60% 69% 74% 40% 54% 59% 41% 53% 59% 63% 68% 65% 53% 61% 66% 61% 60% 59% 74% 51% 44% 69% 54% 75% 58%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Very high priority 

needing attention
30% 30% 21% 23% 29% 29% 40% 20% 28% 32% 29% 32% 28% 27% 33% 24% 31% 32% 31% 21% 32% 35% 30% 30% 26% 31% 31% 30% 29% 31% 30% 27% 34% 32% 41% 25% 11% 26%

SP High priority 45% 39% 45% 49% 47% 47% 43% 52% 45% 46% 46% 45% 45% 44% 46% 45% 47% 44% 46% 47% 45% 46% 43% 47% 45% 42% 46% 48% 46% 44% 46% 47% 45% 44% 40% 44% 45% 47%
SP Lower priority 21% 26% 28% 25% 19% 21% 14% 21% 22% 19% 21% 19% 22% 25% 19% 24% 19% 19% 19% 28% 19% 15% 22% 19% 24% 20% 20% 20% 20% 21% 21% 22% 18% 19% 12% 28% 39% 22%

SP

Very low priority 

compared to all the 

others

4% 5% 6% 3% 5% 3% 4% 7% 5% 4% 4% 4% 5% 4% 3% 7% 3% 4% 4% 4% 4% 3% 4% 4% 6% 7% 3% 3% 5% 4% 3% 4% 3% 5% 6% 3% 5% 5%

SP Net: High priority 75% 69% 66% 72% 77% 76% 82% 72% 73% 77% 75% 77% 73% 71% 78% 69% 78% 76% 77% 68% 77% 81% 74% 77% 71% 73% 76% 78% 75% 75% 76% 74% 78% 76% 82% 69% 56% 73%
SP Net: Low priority 25% 31% 34% 28% 23% 24% 18% 28% 27% 23% 25% 23% 27% 29% 22% 31% 22% 24% 23% 32% 23% 19% 26% 23% 29% 27% 24% 22% 25% 25% 24% 26% 22% 24% 18% 31% 44% 27%

2019 Fed Vote

C3. [Ensuring websites are as mobile-friendly as possible] Please indicate how much priority, if any, you think should be given to each of these.

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

C3. [Offering digital services in languages other than English and French] Please indicate how much priority, if any, you think should be given to each of these.

Total

Region Gender Age Age_Gender

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

C2. Priority- Improve its existing digital platforms, such as its web-based portals and apps, by enhancing accessibility and user experience.

Total

Region Gender Age Age_Gender

2019 Fed Vote

C2. Priority- Expand its digital offerings into new areas not currently accessible in a digital format

Total

Region Gender Age Age_Gender Age (Fine) Income

C1. Before today, have you read, heard, or seen anything about government digital transformation, of either the federal or provincial governments?

Total

Region Gender Age Age_Gender Age (Fine) Income Education



T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Very high priority 

needing attention
21% 18% 13% 14% 17% 21% 29% 15% 19% 22% 19% 24% 20% 16% 23% 19% 22% 24% 21% 16% 20% 23% 25% 21% 19% 23% 22% 19% 20% 24% 19% 16% 24% 22% 30% 15% 7% 24%

SP High priority 38% 33% 31% 43% 41% 38% 42% 38% 39% 37% 36% 40% 37% 39% 40% 37% 34% 39% 38% 36% 37% 41% 38% 41% 35% 34% 38% 42% 39% 37% 37% 38% 39% 37% 40% 36% 33% 37%
SP Lower priority 33% 40% 45% 35% 34% 33% 22% 35% 33% 33% 34% 30% 35% 32% 30% 36% 35% 30% 34% 40% 31% 30% 31% 32% 36% 32% 33% 33% 32% 32% 35% 37% 30% 33% 19% 41% 48% 31%

SP

Very low priority 

compared to all the 

others

8% 8% 11% 8% 7% 8% 7% 12% 9% 7% 11% 6% 8% 13% 6% 9% 9% 6% 8% 8% 12% 6% 6% 6% 10% 11% 8% 6% 9% 7% 9% 9% 7% 8% 11% 8% 13% 8%

SP Net: High priority 59% 52% 44% 57% 58% 59% 72% 53% 58% 60% 55% 63% 57% 55% 63% 55% 56% 63% 59% 52% 57% 64% 63% 62% 53% 58% 60% 61% 59% 61% 56% 54% 63% 59% 70% 51% 40% 61%
SP Net: Low priority 41% 48% 56% 43% 42% 41% 28% 47% 42% 40% 45% 37% 43% 45% 37% 45% 44% 37% 41% 48% 43% 36% 37% 38% 47% 42% 40% 39% 41% 39% 44% 46% 37% 41% 30% 49% 60% 39%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Very high priority 

needing attention
26% 25% 22% 23% 24% 23% 34% 22% 28% 24% 25% 27% 26% 25% 31% 27% 25% 23% 25% 27% 24% 28% 26% 26% 26% 29% 24% 26% 24% 29% 25% 24% 27% 28% 28% 27% 21% 26%

SP High priority 46% 43% 41% 42% 48% 48% 46% 48% 46% 46% 46% 45% 46% 48% 42% 47% 43% 47% 46% 49% 44% 46% 44% 48% 45% 43% 49% 46% 47% 43% 47% 44% 46% 46% 55% 44% 35% 45%
SP Lower priority 25% 29% 31% 31% 24% 26% 17% 22% 23% 26% 27% 23% 24% 25% 23% 22% 29% 24% 26% 21% 30% 21% 26% 22% 25% 23% 25% 24% 24% 24% 26% 27% 24% 25% 12% 26% 33% 24%

SP

Very low priority 

compared to all the 

others

4% 2% 6% 3% 5% 3% 3% 8% 3% 4% 3% 5% 4% 2% 4% 4% 3% 5% 4% 3% 2% 5% 5% 3% 4% 5% 3% 4% 4% 4% 3% 4% 3% 2% 5% 3% 12% 4%

SP Net: High priority 72% 69% 62% 66% 71% 71% 80% 69% 73% 70% 70% 72% 72% 73% 73% 74% 68% 71% 71% 76% 68% 74% 70% 75% 71% 72% 72% 72% 71% 72% 71% 68% 73% 73% 83% 71% 56% 71%
SP Net: Low priority 28% 31% 38% 34% 29% 29% 20% 31% 27% 30% 30% 28% 28% 27% 27% 26% 32% 29% 29% 24% 32% 26% 30% 25% 29% 28% 28% 28% 29% 28% 29% 32% 27% 27% 17% 29% 44% 29%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Very high priority 

needing attention
36% 35% 28% 21% 26% 37% 47% 26% 35% 38% 40% 38% 32% 37% 37% 31% 43% 38% 33% 43% 39% 40% 35% 36% 30% 37% 36% 40% 30% 39% 41% 30% 41% 38% 45% 37% 32% 35%

SP High priority 45% 41% 40% 44% 48% 48% 41% 55% 46% 44% 45% 45% 45% 46% 45% 47% 44% 45% 43% 44% 46% 45% 45% 44% 45% 43% 45% 45% 46% 42% 46% 45% 45% 48% 44% 45% 38% 42%
SP Lower priority 16% 21% 29% 29% 20% 14% 9% 15% 16% 16% 13% 14% 20% 15% 14% 19% 11% 14% 21% 13% 13% 12% 16% 18% 22% 17% 17% 13% 19% 17% 11% 22% 13% 12% 6% 17% 21% 19%

SP

Very low priority 

compared to all the 

others

3% 3% 4% 6% 6% 2% 3% 4% 3% 3% 2% 3% 3% 2% 3% 3% 2% 3% 3% 1% 2% 3% 4% 3% 3% 3% 2% 2% 5% 2% 2% 3% 2% 2% 5% 1% 10% 3%

SP Net: High priority 81% 77% 67% 65% 75% 84% 88% 81% 81% 81% 85% 82% 77% 83% 82% 78% 87% 82% 76% 87% 85% 85% 80% 80% 75% 79% 81% 85% 76% 81% 87% 75% 86% 87% 89% 82% 69% 77%
SP Net: Low priority 19% 23% 33% 35% 25% 16% 12% 19% 19% 19% 15% 18% 23% 17% 18% 22% 13% 18% 24% 13% 15% 15% 20% 20% 25% 21% 19% 15% 24% 19% 13% 25% 14% 13% 11% 18% 31% 23%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Very high priority 

needing attention
39% 37% 26% 27% 37% 39% 51% 31% 33% 44% 43% 37% 38% 36% 31% 34% 51% 42% 42% 49% 41% 38% 36% 42% 35% 47% 39% 34% 38% 39% 41% 27% 43% 53% 54% 47% 21% 37%

SP High priority 47% 47% 50% 54% 45% 48% 41% 53% 48% 46% 43% 46% 51% 44% 47% 53% 42% 45% 50% 38% 45% 46% 46% 48% 53% 41% 48% 50% 50% 45% 46% 51% 49% 40% 38% 42% 40% 47%
SP Lower priority 11% 13% 20% 17% 17% 11% 5% 9% 14% 8% 10% 14% 9% 14% 17% 11% 6% 10% 7% 9% 11% 13% 15% 8% 10% 9% 10% 13% 10% 13% 10% 17% 7% 6% 4% 10% 23% 13%

SP

Very low priority 

compared to all the 

others

3% 2% 4% 2% 1% 2% 3% 7% 4% 2% 3% 3% 2% 6% 5% 3% 1% 2% 2% 4% 3% 4% 3% 2% 3% 4% 2% 3% 3% 4% 2% 5% 1% 1% 4% 1% 15% 3%

SP Net: High priority 86% 84% 76% 81% 82% 87% 92% 84% 81% 90% 86% 83% 89% 80% 78% 86% 93% 87% 91% 87% 86% 84% 82% 90% 88% 88% 87% 84% 87% 84% 88% 78% 92% 93% 92% 89% 61% 84%
SP Net: Low priority 14% 16% 24% 19% 18% 13% 8% 16% 19% 10% 14% 17% 11% 20% 22% 14% 7% 13% 9% 13% 14% 16% 18% 10% 12% 12% 13% 16% 13% 16% 12% 22% 8% 7% 8% 11% 39% 16%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Very high priority 

needing attention
58% 58% 45% 52% 45% 57% 74% 43% 57% 59% 53% 61% 60% 59% 58% 56% 48% 63% 63% 56% 52% 60% 61% 61% 59% 61% 61% 57% 54% 60% 63% 51% 64% 63% 82% 59% 42% 49%

SP High priority 34% 34% 41% 37% 45% 37% 20% 42% 35% 32% 39% 31% 32% 35% 34% 35% 42% 27% 30% 36% 40% 31% 30% 34% 31% 29% 32% 36% 35% 33% 32% 38% 32% 30% 13% 36% 38% 38%
SP Lower priority 6% 6% 10% 10% 9% 5% 5% 9% 6% 7% 7% 7% 5% 4% 7% 6% 9% 7% 5% 7% 6% 8% 6% 3% 7% 7% 6% 4% 8% 6% 3% 8% 4% 6% 3% 4% 15% 9%

SP

Very low priority 

compared to all the 

others

2% 1% 3% 2% 2% 1% 1% 6% 2% 2% 1% 2% 2% 2% 1% 3% 1% 2% 2% 1% 2% 1% 3% 2% 3% 3% 1% 2% 3% 1% 2% 3% 1% 1% 3% 1% 5% 3%

SP Net: High priority 92% 93% 87% 88% 89% 94% 93% 85% 92% 91% 92% 91% 92% 94% 92% 91% 90% 91% 93% 92% 92% 91% 92% 95% 90% 90% 93% 93% 89% 92% 95% 90% 95% 93% 94% 95% 80% 87%
SP Net: Low priority 8% 7% 13% 12% 11% 6% 7% 15% 8% 9% 8% 9% 8% 6% 8% 9% 10% 9% 7% 8% 8% 9% 8% 5% 10% 10% 7% 7% 11% 8% 5% 10% 5% 7% 6% 5% 20% 13%

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

C3. [Investing more into cybersecurity] Please indicate how much priority, if any, you think should be given to each of these.

Total

Region Gender Age Age_Gender

2019 Fed Vote

C3. [Ensuring all digital platforms are as accessible as possible for persons with disabilities] Please indicate how much priority, if any, you think should be given to each of these.

Total

Region Gender Age Age_Gender Age (Fine) Income

C3. [Making a lot more standard licensing and renewals available online] Please indicate how much priority, if any, you think should be given to each of these.

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

C3. [Enhancing user experience] Please indicate how much priority, if any, you think should be given to each of these.

Total

Region Gender Age Age_Gender

C3. [Building apps for mobile devices] Please indicate how much priority, if any, you think should be given to each of these.

Total

Region Gender Age Age_Gender Age (Fine) Income



T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP 1 – Save lots of money 22% 23% 20% 13% 22% 21% 22% 25% 21% 22% 22% 25% 18% 20% 27% 17% 24% 24% 19% 17% 24% 24% 26% 20% 17% 22% 21% 25% 19% 23% 25% 20% 25% 20% 20% 20% 14% 24%
SP 2 28% 31% 29% 22% 23% 29% 26% 25% 31% 25% 30% 26% 27% 34% 28% 31% 27% 25% 24% 31% 30% 26% 27% 29% 26% 24% 30% 31% 23% 28% 34% 23% 34% 33% 28% 31% 33% 19%
SP 3 – Breakeven 23% 19% 22% 22% 25% 23% 26% 17% 21% 24% 26% 22% 20% 26% 19% 19% 27% 25% 21% 32% 24% 25% 20% 21% 20% 22% 22% 25% 22% 23% 24% 21% 22% 25% 23% 19% 17% 27%
SP 4 8% 12% 4% 14% 7% 10% 6% 8% 8% 9% 7% 9% 9% 5% 9% 9% 8% 9% 9% 4% 8% 10% 9% 8% 10% 7% 9% 8% 9% 9% 7% 10% 7% 9% 4% 10% 7% 9%
SP 5 – Cost tons of money 8% 4% 10% 18% 10% 8% 5% 10% 10% 6% 3% 7% 12% 5% 9% 15% 2% 6% 8% 2% 4% 6% 8% 9% 13% 8% 8% 7% 11% 7% 5% 14% 4% 3% 8% 7% 20% 6%
SP No idea 12% 10% 14% 11% 12% 9% 15% 16% 8% 15% 11% 10% 14% 9% 8% 9% 13% 12% 18% 14% 10% 9% 11% 12% 15% 18% 10% 6% 17% 11% 6% 12% 9% 10% 17% 13% 8% 16%
SP Net: Saves money 50% 54% 49% 35% 46% 50% 48% 49% 52% 47% 52% 52% 45% 54% 55% 48% 51% 48% 43% 48% 54% 50% 53% 49% 43% 46% 51% 55% 42% 51% 58% 43% 59% 53% 48% 51% 47% 43%

SP Net: Cost tons to money 16% 16% 15% 32% 17% 18% 11% 18% 18% 14% 10% 16% 21% 11% 18% 24% 10% 14% 18% 6% 12% 16% 16% 18% 23% 15% 17% 14% 19% 16% 12% 24% 11% 12% 12% 17% 27% 15%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP 1 – Much easier 34% 36% 25% 30% 29% 35% 38% 32% 32% 36% 44% 32% 28% 42% 30% 25% 45% 34% 30% 47% 43% 37% 28% 28% 27% 32% 35% 36% 29% 34% 41% 27% 41% 38% 25% 28% 24% 38%
SP 2 29% 25% 30% 21% 30% 30% 31% 27% 31% 27% 30% 30% 28% 32% 30% 30% 27% 29% 26% 32% 29% 29% 30% 29% 27% 25% 28% 34% 25% 30% 33% 27% 30% 32% 39% 35% 27% 21%
SP 3 – About the same 24% 25% 28% 28% 26% 23% 22% 21% 24% 24% 15% 24% 29% 13% 25% 30% 18% 24% 28% 14% 16% 22% 27% 28% 30% 25% 25% 20% 29% 24% 16% 28% 18% 18% 26% 24% 35% 27%
SP 4 6% 7% 9% 7% 6% 6% 3% 5% 7% 5% 6% 6% 6% 8% 6% 7% 4% 6% 4% 4% 6% 5% 6% 5% 6% 8% 5% 3% 7% 5% 5% 8% 5% 6% 1% 5% 6% 4%
SP 5 – Much more difficult 4% 3% 5% 10% 5% 4% 3% 5% 4% 4% 3% 4% 5% 3% 4% 4% 3% 3% 6% 3% 3% 4% 4% 5% 5% 3% 4% 4% 5% 4% 3% 6% 2% 2% 4% 3% 5% 5%
SP No idea 4% 4% 3% 4% 4% 3% 4% 10% 3% 4% 2% 4% 5% 2% 4% 3% 3% 4% 6% 1% 3% 3% 5% 5% 5% 6% 3% 3% 5% 3% 3% 3% 3% 5% 4% 5% 2% 5%
SP Net: Easier 63% 61% 54% 52% 59% 64% 69% 59% 63% 63% 74% 62% 56% 74% 61% 55% 73% 63% 56% 78% 72% 66% 58% 57% 54% 57% 63% 70% 54% 64% 74% 54% 71% 70% 65% 63% 51% 59%
SP Net: More difficult 10% 10% 14% 16% 11% 10% 6% 10% 10% 9% 9% 10% 10% 11% 10% 11% 7% 9% 10% 7% 9% 9% 10% 10% 11% 12% 9% 7% 12% 9% 8% 15% 7% 7% 5% 8% 11% 9%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

1 – A better experience 

going digital than 

paper/in-person

30% 29% 24% 18% 27% 31% 34% 31% 30% 30% 36% 29% 26% 35% 30% 25% 37% 27% 27% 36% 36% 33% 25% 28% 25% 29% 29% 35% 26% 32% 33% 26% 36% 31% 26% 22% 14% 31%

SP 2 29% 30% 24% 22% 28% 30% 31% 25% 29% 28% 34% 27% 27% 35% 23% 31% 32% 31% 23% 36% 33% 28% 26% 29% 25% 26% 28% 33% 25% 29% 35% 23% 33% 32% 35% 32% 30% 25%
SP 3 – Same as now 23% 22% 26% 28% 24% 21% 23% 21% 23% 22% 17% 25% 25% 16% 28% 24% 17% 22% 26% 18% 16% 23% 27% 22% 27% 23% 24% 19% 26% 22% 18% 27% 18% 17% 21% 25% 33% 24%
SP 4 7% 8% 11% 13% 7% 8% 4% 6% 8% 7% 6% 7% 8% 6% 8% 8% 6% 7% 8% 4% 7% 7% 8% 8% 8% 9% 7% 5% 8% 7% 6% 10% 4% 11% 4% 7% 7% 6%

SP

5 – A worse experience 

going digital than 

paper/in-person

7% 5% 11% 11% 8% 7% 4% 8% 6% 7% 4% 7% 9% 5% 7% 7% 3% 7% 11% 2% 5% 5% 9% 7% 10% 8% 7% 5% 9% 6% 4% 10% 5% 2% 7% 5% 11% 8%

SP No idea 5% 7% 3% 7% 6% 3% 5% 9% 3% 6% 4% 5% 5% 3% 3% 5% 4% 6% 6% 4% 3% 4% 5% 6% 5% 6% 4% 3% 5% 4% 4% 4% 3% 6% 7% 8% 4% 5%
SP Net: Better experience 59% 59% 48% 40% 55% 61% 64% 55% 59% 58% 70% 56% 53% 70% 54% 56% 69% 58% 49% 72% 69% 61% 51% 56% 50% 55% 58% 67% 51% 60% 67% 49% 70% 63% 61% 54% 45% 56%
SP Net: Worse experience 14% 12% 23% 25% 15% 15% 8% 14% 14% 14% 10% 14% 17% 11% 16% 15% 9% 13% 19% 5% 12% 12% 17% 16% 18% 17% 15% 10% 17% 13% 10% 20% 9% 13% 11% 12% 18% 15%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

1 – More carefully 

safeguarded
18% 16% 14% 14% 18% 18% 21% 20% 16% 20% 17% 18% 20% 12% 16% 18% 21% 20% 21% 17% 17% 17% 19% 19% 20% 22% 18% 16% 19% 19% 16% 14% 22% 15% 22% 15% 11% 22%

SP 2 9% 10% 8% 5% 10% 10% 9% 7% 9% 9% 11% 8% 9% 9% 8% 9% 12% 8% 9% 12% 10% 8% 8% 9% 9% 10% 8% 10% 8% 9% 11% 7% 11% 11% 10% 13% 8% 6%
SP 3 – Same as now 20% 19% 18% 18% 18% 22% 22% 17% 22% 18% 21% 21% 19% 23% 23% 21% 18% 19% 18% 18% 22% 25% 18% 22% 17% 20% 22% 20% 21% 20% 20% 20% 21% 24% 17% 16% 19% 20%
SP 4 18% 25% 15% 18% 18% 18% 16% 18% 19% 17% 22% 17% 16% 22% 19% 18% 22% 16% 14% 28% 20% 19% 16% 17% 15% 14% 19% 21% 15% 19% 21% 19% 19% 18% 18% 19% 15% 13%

SP

5 – More at risk of 

getting in the wrong 

hands

30% 25% 43% 40% 32% 30% 28% 31% 31% 30% 26% 31% 33% 30% 30% 32% 23% 32% 34% 22% 28% 27% 34% 31% 35% 29% 29% 30% 32% 28% 30% 38% 22% 28% 29% 34% 45% 32%

SP No idea 4% 5% 2% 5% 4% 3% 5% 6% 3% 5% 4% 5% 4% 3% 3% 2% 4% 6% 5% 4% 3% 4% 6% 4% 3% 5% 3% 3% 5% 4% 2% 2% 4% 5% 5% 4% 2% 7%

SP

Net: Carefully 

safeguarede
27% 26% 23% 19% 28% 28% 30% 27% 24% 30% 28% 26% 28% 21% 24% 27% 33% 27% 30% 29% 27% 25% 27% 27% 29% 33% 26% 25% 27% 28% 26% 21% 34% 25% 32% 28% 19% 28%

SP

Net: Risk of getting in 

the wrong hands
48% 49% 58% 57% 50% 48% 43% 49% 50% 47% 48% 48% 49% 52% 49% 50% 45% 47% 48% 50% 48% 46% 50% 47% 50% 42% 49% 51% 47% 47% 52% 57% 41% 46% 46% 53% 60% 45%

2019 Fed Vote

C4d. A more digitized government would mean personal information is:

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

C4c. People using the services would overall have:

Total

Region Gender Age Age_Gender

2019 Fed Vote

C4b. People will find accessing more government services online:

Total

Region Gender Age Age_Gender Age (Fine) Income

C4a. In the long run, expanding digitization of government would:

Total

Region Gender Age Age_Gender Age (Fine) Income Education
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HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

1 – Benefits more than 

hurts since most people 

are online everyday

33% 30% 22% 20% 26% 36% 37% 36% 33% 33% 43% 31% 28% 42% 33% 27% 43% 30% 29% 46% 41% 34% 29% 32% 26% 32% 33% 38% 28% 33% 40% 27% 44% 34% 30% 26% 14% 30%

SP 2 17% 22% 15% 15% 14% 17% 18% 11% 21% 14% 17% 18% 17% 20% 21% 22% 15% 15% 12% 15% 18% 20% 16% 18% 16% 14% 19% 21% 15% 18% 19% 16% 16% 20% 22% 21% 41% 14%
SP 3 – Mixed impact 38% 37% 48% 50% 44% 39% 32% 37% 36% 41% 31% 40% 42% 30% 36% 40% 32% 44% 44% 32% 31% 37% 43% 38% 45% 39% 39% 34% 42% 38% 34% 45% 33% 37% 27% 41% 27% 43%
SP 4 3% 3% 3% 2% 4% 3% 2% 6% 3% 3% 3% 2% 3% 5% 2% 3% 2% 3% 3% 2% 4% 2% 3% 2% 4% 4% 2% 2% 3% 3% 2% 4% 1% 3% 4% 7% 3% 2%

SP

5 – Hurts more than 

benefits since many 

people are online rarely 

or not at all

5% 2% 7% 10% 8% 3% 7% 5% 4% 6% 3% 4% 7% 2% 4% 5% 4% 4% 9% 2% 3% 3% 6% 7% 7% 8% 4% 2% 6% 6% 2% 6% 3% 3% 13% *% 11% 6%

SP No idea 3% 5% 4% 4% 4% 2% 3% 6% 3% 4% 3% 4% 3% 2% 4% 3% 4% 4% 3% 3% 3% 4% 4% 3% 3% 4% 3% 2% 5% 3% 2% 2% 2% 4% 5% 4% 4% 5%

SP

Net: Benefits more than 

hurts
51% 53% 38% 34% 40% 53% 56% 47% 54% 47% 60% 49% 45% 61% 54% 49% 58% 45% 41% 61% 60% 54% 45% 50% 41% 46% 52% 59% 44% 51% 60% 43% 61% 53% 52% 48% 55% 44%

SP

Net: Hurts more than 

benefits
8% 5% 11% 12% 11% 6% 9% 10% 7% 8% 6% 7% 10% 7% 6% 8% 5% 7% 12% 4% 7% 5% 8% 9% 11% 12% 6% 4% 9% 9% 4% 10% 4% 6% 17% 7% 14% 8%
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HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

1 – Leading edge/out in 

front in terms of digital 

transformation

3% 3% 1% 4% 6% 4% 4% 5% 3% 3% 6% 3% 2% 6% 4% 1% 5% 3% 3% 5% 6% 3% 3% 3% 1% 5% 3% 3% 5% 2% 3% 1% 6% 1% 1% 5% 6%

SP 2 9% 11% 4% 4% 6% 10% 7% 10% 8% 9% 11% 8% 7% 10% 7% 6% 12% 10% 7% 12% 11% 8% 9% 6% 7% 9% 10% 6% 7% 10% 8% 5% 12% 9% 3% 7% 2% 11%
SP 3 35% 30% 32% 38% 32% 36% 37% 41% 33% 38% 34% 34% 38% 30% 31% 36% 39% 36% 39% 39% 33% 36% 32% 39% 37% 32% 40% 33% 35% 34% 37% 28% 42% 40% 33% 37% 44% 32%
SP 4 19% 23% 20% 20% 17% 20% 18% 13% 20% 18% 23% 17% 17% 25% 20% 18% 22% 15% 17% 20% 25% 18% 17% 17% 18% 22% 17% 21% 16% 21% 22% 22% 17% 22% 20% 20% 10% 16%

SP

5 – Lagging way behind 

the curve on digital 

transformation

20% 16% 27% 19% 20% 21% 21% 13% 25% 16% 16% 23% 22% 20% 28% 28% 12% 19% 16% 11% 17% 22% 24% 22% 21% 16% 18% 28% 20% 21% 20% 30% 15% 16% 29% 14% 30% 14%

SP No idea 13% 18% 16% 15% 19% 9% 13% 18% 11% 16% 10% 14% 15% 10% 11% 11% 10% 17% 18% 13% 9% 13% 15% 14% 16% 17% 11% 10% 18% 11% 9% 13% 8% 12% 14% 17% 14% 21%
SP Net: Leading edge 12% 14% 5% 8% 12% 14% 11% 15% 11% 13% 17% 12% 9% 16% 10% 8% 17% 13% 10% 17% 16% 10% 13% 9% 9% 14% 14% 9% 12% 12% 11% 6% 18% 10% 4% 12% 2% 17%
SP Net: Lagging behind 40% 39% 46% 39% 38% 41% 39% 26% 46% 34% 39% 41% 39% 44% 47% 45% 34% 34% 33% 31% 42% 40% 41% 39% 39% 38% 36% 49% 35% 42% 42% 52% 32% 38% 49% 34% 40% 30%
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HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

The government’s digital 

services are better than 

other organizations

7% 8% 3% 7% 7% 7% 6% 11% 6% 7% 8% 8% 4% 10% 7% 2% 7% 9% 6% 11% 7% 8% 8% 5% 3% 10% 7% 5% 7% 6% 6% 3% 9% 8% 5% 7% 3% 9%

SP

The government’s digital 

services are worse than 

other organizations

41% 42% 44% 42% 39% 44% 36% 33% 48% 34% 46% 42% 35% 53% 49% 42% 39% 36% 29% 44% 46% 44% 41% 36% 34% 34% 39% 51% 33% 42% 49% 51% 37% 38% 40% 43% 46% 28%

SP About the same 25% 21% 23% 20% 24% 24% 31% 27% 25% 25% 22% 24% 29% 18% 24% 31% 25% 23% 28% 20% 22% 24% 24% 27% 32% 26% 28% 23% 27% 26% 22% 22% 30% 25% 29% 22% 26% 23%
SP Don’t know/Can’t say 27% 29% 30% 32% 30% 26% 27% 29% 21% 33% 25% 26% 31% 19% 19% 25% 29% 32% 37% 26% 24% 24% 27% 32% 31% 31% 26% 22% 33% 25% 22% 24% 24% 29% 27% 28% 25% 40%
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HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Strongly Agree 61% 52% 59% 62% 60% 59% 72% 52% 60% 62% 51% 61% 68% 52% 60% 65% 50% 62% 71% 49% 52% 55% 66% 68% 68% 63% 62% 56% 62% 62% 58% 59% 62% 61% 77% 60% 55% 58%
SP Agree 33% 40% 34% 35% 33% 34% 23% 44% 34% 32% 39% 31% 29% 38% 34% 31% 40% 29% 28% 41% 38% 35% 27% 29% 29% 31% 31% 37% 32% 31% 34% 35% 33% 31% 19% 32% 37% 34%
SP Disagree 4% 5% 2% 4% 2% 5% 3% 1% 4% 3% 5% 4% 2% 5% 5% 3% 5% 4% 1% 6% 5% 6% 3% 2% 2% 3% 4% 4% 3% 3% 5% 2% 4% 6% 2% 6% 4% 3%
SP Strongly Disagree 1% 2% 2% 2% 1% 1% 1% 1% 1% 2% 1% *% 4% 1% 1% 1% *% 2% 3% 1% 1% *% 1% 1% 1% 1% 1% 2% 2% *% 1% 1% 1% 2%
SP Don’t know/Can’t Say 2% 2% 2% 2% 1% 2% 2% 1% 2% 2% 2% 1% 2% 1% 1% 3% 4% 1% 2% 2% 2% 2% 1% 1% 2% 1% 2% 2% 2% 1% 2% 1% 1% 1% 2% 4% 3%
SP Net: Agree 94% 92% 93% 96% 94% 93% 94% 96% 94% 94% 90% 92% 97% 90% 93% 96% 90% 91% 98% 90% 90% 91% 93% 97% 98% 94% 94% 93% 95% 94% 92% 94% 95% 92% 96% 91% 92% 92%
SP Net: Disagree 5% 7% 4% 4% 4% 6% 3% 2% 6% 4% 7% 6% 2% 8% 6% 3% 7% 5% 1% 8% 7% 7% 4% 2% 2% 4% 5% 5% 3% 4% 7% 4% 4% 7% 3% 7% 4% 5%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Strongly Agree 59% 60% 57% 59% 54% 58% 65% 49% 63% 56% 48% 61% 65% 54% 66% 66% 43% 57% 64% 50% 48% 57% 65% 64% 66% 56% 59% 61% 58% 59% 60% 62% 60% 57% 66% 62% 65% 50%
SP Agree 33% 32% 34% 35% 40% 35% 26% 45% 32% 35% 40% 31% 30% 36% 29% 31% 44% 33% 29% 37% 41% 34% 28% 30% 31% 34% 33% 33% 34% 32% 33% 32% 34% 32% 26% 36% 26% 38%
SP Disagree 4% 4% 6% 3% 3% 3% 4% 3% 3% 4% 6% 4% 2% 4% 3% 2% 7% 4% 3% 7% 5% 5% 3% 4% 1% 5% 4% 3% 3% 5% 3% 4% 2% 7% 6% 1% 5% 4%
SP Strongly Disagree 1% *% 1% 1% 1% 1% 1% 1% 1% 1% 1% *% 1% 1% *% 1% 1% 1% 2% 1% *% 2% 1% *% 1% 1% 1% 1% 1% *% 1% 1% *% 1% 2%
SP Don’t know/Can’t Say 3% 4% 2% 2% 3% 3% 4% 1% 2% 5% 5% 3% 1% 4% 1% *% 6% 6% 3% 6% 5% 4% 2% 1% 2% 4% 3% 2% 3% 3% 3% 2% 3% 4% 2% 1% 4% 7%
SP Net: Agree 92% 92% 91% 94% 94% 92% 92% 94% 95% 90% 88% 92% 96% 91% 95% 98% 86% 89% 94% 86% 89% 91% 93% 94% 96% 90% 92% 95% 93% 91% 94% 94% 94% 89% 91% 98% 91% 88%
SP Net: Disagree 5% 4% 6% 4% 3% 4% 5% 4% 4% 5% 7% 5% 3% 5% 4% 2% 8% 5% 4% 8% 6% 5% 4% 5% 1% 6% 5% 4% 4% 6% 4% 5% 3% 7% 7% 1% 5% 6%

Education 2019 Fed Vote

2019 Fed Vote

C7. Agreement- Cybersecurity (e.g. hacking, theft of sensitive data) poses a huge risk to countries like Canada

Total

Region Gender Age Age_Gender Age (Fine) Income

C7. Agreement- The issue of internet privacy really matters to me personally

Total

Region Gender Age Age_Gender Age (Fine) Income Education

2019 Fed Vote

C6. Regarding the federal government of Canada, how do you think its digital services compare to those offered by other large organizations operating in this country?

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

C5. The federal government of Canada today is:

Total

Region Gender Age Age_Gender

C4e. Overall, does expanding digital services benefit or hurt public access to government services?

Total

Region Gender Age Age_Gender Age (Fine) Income



T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Strongly Agree 34% 34% 29% 20% 29% 37% 37% 32% 35% 34% 38% 37% 30% 37% 40% 29% 39% 33% 30% 40% 37% 40% 34% 33% 27% 32% 34% 39% 32% 34% 39% 26% 43% 38% 31% 31% 26% 34%
SP Agree 45% 47% 42% 49% 48% 47% 41% 47% 46% 44% 42% 43% 49% 42% 42% 52% 42% 45% 46% 40% 42% 44% 43% 46% 50% 44% 46% 45% 46% 43% 45% 48% 45% 45% 43% 46% 37% 41%
SP Disagree 10% 9% 14% 15% 11% 9% 7% 10% 10% 9% 9% 7% 12% 10% 8% 12% 7% 7% 13% 7% 9% 5% 10% 12% 12% 11% 10% 7% 10% 10% 8% 13% 7% 6% 9% 11% 16% 10%
SP Strongly Disagree 2% 1% 4% 4% 2% 2% 3% 2% 2% 2% 1% 3% 2% 3% 3% 2% 3% 3% 1% 1% 3% 3% 2% 3% 3% 3% 1% 3% 3% 1% 4% *% 1% 4% 2% 10% 2%
SP Don’t know/Can’t Say 9% 9% 10% 12% 10% 6% 12% 9% 6% 11% 10% 10% 7% 8% 7% 5% 12% 12% 9% 12% 9% 8% 11% 6% 7% 11% 7% 8% 9% 10% 7% 8% 5% 10% 13% 10% 11% 13%
SP Net: Agree 79% 81% 71% 69% 77% 83% 78% 79% 81% 78% 80% 80% 78% 79% 83% 81% 81% 78% 76% 79% 80% 84% 77% 80% 77% 75% 80% 84% 78% 77% 84% 74% 88% 83% 74% 77% 63% 75%
SP Net: Disagree 12% 10% 18% 19% 13% 11% 10% 12% 13% 11% 10% 10% 15% 13% 11% 14% 7% 10% 15% 9% 11% 8% 12% 14% 15% 14% 13% 8% 13% 13% 10% 18% 7% 7% 13% 13% 27% 12%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Strongly Agree 8% 3% 8% 12% 9% 6% 13% 7% 7% 8% 7% 7% 9% 8% 7% 7% 7% 8% 11% 6% 8% 7% 7% 9% 9% 12% 8% 4% 12% 7% 4% 7% 7% 7% 12% 8% 13% 11%
SP Agree 22% 19% 27% 20% 19% 17% 28% 20% 23% 20% 16% 19% 28% 17% 23% 29% 15% 16% 27% 14% 17% 17% 21% 26% 30% 28% 20% 16% 25% 23% 15% 28% 16% 11% 42% 17% 26% 21%
SP Disagree 34% 37% 32% 35% 39% 35% 31% 38% 36% 32% 36% 36% 31% 39% 36% 34% 34% 35% 29% 34% 37% 36% 35% 28% 33% 33% 34% 36% 35% 33% 34% 34% 33% 43% 29% 36% 35% 32%
SP Strongly Disagree 33% 38% 28% 26% 27% 38% 26% 31% 30% 35% 36% 33% 29% 32% 31% 27% 40% 35% 31% 38% 36% 37% 30% 33% 26% 23% 34% 42% 24% 33% 45% 28% 42% 35% 14% 32% 25% 31%
SP Don’t know/Can’t Say 4% 3% 5% 6% 6% 4% 3% 4% 3% 4% 4% 5% 2% 4% 3% 3% 5% 6% 2% 8% 3% 3% 6% 4% 1% 4% 3% 3% 4% 5% 2% 3% 2% 4% 3% 8% 2% 5%
SP Net: Agree 29% 22% 35% 32% 28% 23% 41% 27% 31% 28% 23% 26% 37% 24% 29% 36% 22% 23% 38% 20% 24% 24% 29% 35% 39% 40% 28% 20% 37% 30% 19% 35% 23% 18% 54% 24% 39% 32%
SP Net: Disagree 67% 75% 60% 61% 66% 73% 56% 69% 66% 68% 73% 69% 61% 71% 67% 61% 74% 71% 60% 72% 73% 74% 65% 62% 60% 56% 69% 77% 59% 66% 79% 62% 75% 78% 43% 67% 59% 63%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP Strongly Agree 35% 31% 31% 25% 27% 36% 40% 29% 38% 31% 32% 39% 33% 34% 44% 37% 30% 34% 29% 34% 31% 36% 42% 32% 34% 31% 34% 39% 32% 38% 35% 36% 39% 29% 33% 31% 31% 33%
SP Agree 43% 44% 45% 44% 50% 44% 38% 48% 43% 43% 40% 40% 49% 39% 40% 50% 41% 41% 47% 35% 42% 43% 38% 49% 49% 42% 45% 45% 45% 40% 46% 46% 42% 43% 46% 45% 40% 40%
SP Disagree 7% 11% 4% 13% 5% 5% 7% 9% 7% 6% 9% 6% 6% 10% 6% 5% 8% 5% 6% 12% 8% 7% 4% 7% 4% 8% 6% 5% 6% 7% 6% 6% 5% 8% 9% 8% 7% 6%
SP Strongly Disagree 4% 2% 6% 5% 4% 5% 3% 2% 4% 4% 7% 4% 2% 6% 4% 2% 7% 4% 1% 6% 7% 4% 4% 2% 1% 5% 3% 3% 3% 4% 5% 4% 3% 7% 2% 3% 9% 3%
SP Don’t know/Can’t Say 12% 11% 13% 14% 14% 10% 13% 13% 8% 15% 13% 11% 11% 11% 6% 7% 14% 16% 16% 13% 12% 10% 12% 11% 12% 13% 11% 8% 15% 11% 9% 9% 11% 13% 10% 13% 14% 18%
SP Net: Agree 78% 76% 76% 68% 77% 81% 78% 76% 82% 74% 72% 79% 82% 73% 84% 87% 71% 75% 77% 69% 73% 78% 80% 80% 83% 73% 80% 83% 76% 78% 81% 81% 81% 72% 78% 76% 70% 73%
SP Net: Disagree 10% 13% 10% 18% 9% 9% 10% 11% 10% 10% 16% 9% 7% 16% 10% 6% 15% 9% 8% 18% 15% 11% 8% 9% 6% 14% 9% 8% 9% 11% 11% 10% 8% 15% 12% 11% 16% 9%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Government definitely 

better
11% 13% 8% 8% 12% 10% 15% 10% 11% 11% 11% 12% 11% 14% 11% 10% 9% 14% 12% 12% 11% 13% 12% 11% 11% 14% 12% 9% 11% 11% 12% 7% 15% 14% 14% 12% 2% 12%

SP

Government probably 

better
14% 13% 11% 11% 13% 13% 16% 14% 13% 14% 15% 12% 14% 13% 12% 15% 16% 12% 14% 20% 12% 12% 12% 13% 16% 14% 13% 15% 12% 14% 16% 8% 20% 14% 14% 13% 14% 12%

SP Equal/Neither better 23% 22% 24% 19% 20% 23% 24% 25% 22% 24% 21% 22% 26% 22% 20% 25% 20% 24% 27% 15% 24% 24% 20% 24% 28% 24% 26% 19% 23% 23% 23% 20% 22% 27% 30% 24% 31% 24%

SP

Private sector probably 

better
23% 24% 23% 26% 21% 26% 18% 25% 27% 20% 26% 23% 22% 26% 27% 26% 26% 18% 17% 27% 26% 21% 24% 23% 21% 21% 21% 27% 23% 22% 24% 30% 20% 22% 15% 27% 13% 21%

SP

Private sector definitely 

better
14% 13% 19% 19% 15% 14% 11% 7% 18% 10% 11% 17% 12% 15% 21% 16% 8% 13% 9% 13% 11% 17% 18% 13% 11% 8% 14% 19% 14% 14% 13% 24% 10% 8% 11% 6% 27% 9%

SP No idea/Can’t say 15% 15% 15% 17% 19% 13% 16% 19% 9% 20% 16% 14% 15% 10% 9% 9% 21% 19% 21% 13% 17% 13% 15% 17% 13% 18% 15% 10% 17% 15% 12% 11% 13% 15% 16% 18% 13% 23%

SP Net: Government better 25% 26% 19% 19% 25% 23% 31% 24% 24% 26% 26% 24% 25% 26% 22% 24% 25% 26% 26% 32% 23% 25% 23% 23% 27% 28% 25% 24% 23% 25% 28% 14% 35% 28% 28% 25% 15% 23%

SP Net: Private sector better 37% 37% 42% 46% 37% 40% 30% 32% 44% 30% 37% 40% 34% 42% 49% 42% 33% 31% 26% 40% 36% 38% 41% 36% 32% 29% 35% 47% 37% 37% 38% 54% 29% 30% 26% 33% 41% 30%

T

H

HE BC AB SK MB ON QC ATL Male Female 18-34 35-54 55+
Male 18-

34

Male 35-

54
Male 55+

Female 

18- 34

Female 

35- 54

Female 

55+
18-24 25-34

35-44 45-54 55-64 65+ <$50K
$50K- 

<$100K
$100K+ <=HS

Coll/Tec

h
Univ+ CPC Lib NDP BLOC Green Other No vote

SP

Plenty of skilled people 

available in today’s 

workforce

32% 30% 38% 31% 25% 33% 33% 27% 29% 35% 37% 31% 30% 34% 29% 26% 40% 32% 33% 40% 36% 33% 29% 29% 30% 30% 36% 32% 33% 30% 32% 30% 31% 38% 30% 30% 31% 34%

SP Enough 27% 27% 27% 31% 31% 25% 27% 28% 27% 26% 28% 28% 24% 29% 28% 25% 27% 29% 24% 27% 28% 30% 26% 24% 25% 27% 25% 27% 26% 25% 29% 28% 25% 21% 31% 30% 31% 28%
SP Bit of a shortage 32% 34% 29% 27% 39% 35% 28% 37% 33% 32% 26% 33% 36% 24% 35% 39% 29% 32% 34% 30% 25% 31% 35% 38% 35% 33% 32% 32% 34% 34% 29% 33% 36% 31% 26% 31% 23% 30%

SP

Severe skills shortage in 

this area
9% 10% 6% 11% 6% 7% 12% 8% 10% 7% 9% 8% 9% 13% 9% 10% 5% 7% 9% 3% 11% 6% 10% 9% 10% 10% 7% 10% 7% 10% 10% 8% 8% 10% 13% 9% 15% 8%

2019 Fed Vote

C9. As far as you’re aware, when it comes to an initiative such as government digital transformation, how would you describe the availability of skilled technology workers in the workforce?

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

Education 2019 Fed Vote

C8. Who would better protect against cyber security threats, for example hacking and theft of personal data?

Total

Region Gender Age Age_Gender

2019 Fed Vote

C7. Agreement- The Canadian government should work with private sector technology companies and experts on digitization efforts

Total

Region Gender Age Age_Gender Age (Fine) Income

C7. Agreement- I don’t really care about having access to digital services, if I can do things another way

Total

Region Gender Age Age_Gender Age (Fine) Income Education

Age (Fine) Income Education 2019 Fed Vote

C7. Agreement- The Canadian government should be a world leader in providing citizens with access to digital services

Total

Region Gender Age Age_Gender


