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Transgender in Canada: Canadians say accept, 

accommodate, and move on 

More than eight-in-ten support government move to add gender identity to human rights code 

September 7, 2016 – It’s been more 
than two years since Time Magazine 
declared transgender rights “the next 
civil rights frontier.” In that time, as 
battles over bathrooms and 
identification documents have sprung 
up on both sides of the U.S.-Canada 
border, trans issues have continued to 
move toward the political and social 
mainstream in North America. 
 
How are Canadians feeling about this 
paradigm shift? A comprehensive new 
public opinion poll from the Angus Reid 
Institute paints a picture of an 
accommodating, tolerant society – one 
that views increasing acceptance of 
transgender people as a sign of social 
progress.  
 
However, divisions remain over which 
washroom facilities transgender people 
should use, as well as whether 
governments should weigh in on the 
decision. 
 
Canadians are also more likely to say 
transgender people receive too much 
attention than too little, suggesting that 
many would like to see North American 
culture “move on” from its new 
obsession. 
 
Key Findings: 
 

 More than eight-in-ten Canadians (84%) support expanding non-discrimination laws to include 
gender identity 
 

 On washrooms, some 58 per cent say transgender people should use the ones they feel most 
comfortable using, rather than having their washroom choice decided by laws or policies 
 

   

 
 
METHODOLOGY: 
 

The Angus Reid Institute conducted an online survey from July 26 – 
August 2, 2016, among a representative randomized sample of 
1,416 Canadian adults who are members of the Angus Reid Forum. 
For comparison purposes only, a probability sample of this size 
would carry a margin of error of +/- 2.6 percentage points, 19 times 
out of 20. Discrepancies in or between totals are due to rounding. 
The survey was self-commissioned and paid for by ARI. Detailed 
tables are found at the end of this release. 
 

84%

16%

The federal government has introduced 
legislation that would add gender identity as 
a prohibited ground for discrimination under 
the Canadian Human Rights Act. Would you 

say you support or oppose this?

Support

Oppose

mailto:ian.holliday@angusreid.org
http://www.advocate.com/politics/transgender/2014/05/29/laverne-cox-and-transgender-tipping-point-cover-time
http://www.advocate.com/politics/transgender/2014/05/29/laverne-cox-and-transgender-tipping-point-cover-time
https://www.angusreidforum.com/
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 There are three distinct Canadian mindsets when it comes to views on transgender people: 
“Trans Allies” (48% of the total population), “Trans Opponents” (15%), and the “Sympathetic but 
Uncertain” (38%) 

 
Index: 
 

 Part 1: Trans issues in the spotlight 

 Part 2: Transgender people and society 

 Part 3: Transgender people and the law 

 Part 4: Transgender people in the workplace 

 Part 5: The washroom debate 

 Part 6: Segmentation analysis 

 Appendix: Notes on Methodology 
 
A note on terminology: 
 
To ensure a baseline knowledge of the issues discussed in this survey, respondents were presented with 
the following definition: 
 

The word “transgender” is an umbrella term that refers to people who identify as a gender other 
than the one they were assigned at birth (based on a doctor’s observation of their genitals). 
Transgender people may identify as men or women, or neither, or both. 
 
Some transgender people choose to have surgery so their genitals match their gender identity, 
but many do not. 

 
 
PART 1: Trans issues in the spotlight  
 
Canadians are showing some signs of fatigue 
 
In recent years, transgender people have become increasingly prominent in the public consciousness.  
From the media circus surrounding Caitlyn Jenner’s coming out, to the continued success of films and 
television shows featuring transgender characters, to the so-called “bathroom wars” raging in American 
politics, transgender people and issues related to them have never been more in the spotlight than they 
are today. 
 
But how much attention is too much?  
 
Asked whether a variety of cultural institutions – including the news media, the entertainment industry, 
government, and Canadian schools – have been paying “too much,” “too little,” or “about the right 
amount” of attention to trans people and issues, Canadians are showing some signs of fatigue with this 
topic. 
 
Respondents are especially likely to believe: 
 

 news and entertainment media have been paying “too much attention” to transgender people 

 the federal and provincial governments have been paying “about the right amount” 

mailto:ian.holliday@angusreid.org
http://www.vogue.com/13383474/2015-year-of-trans-visibility/
http://www.nytimes.com/2015/06/02/business/media/jenner-reveals-new-name-in-vanity-fair-article.html?_r=0
http://www.vogue.com/13339008/jill-soloway-transparent-emmys/
http://www.motherjones.com/kevin-drum/2016/05/timeline-bathroom-wars
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Asked whether this attention has been generally favourable or unfavourable toward the expansion of 
rights for transgender people, the overwhelming consensus seems to be the former, particularly when it 
comes to attention from news and entertainment media (For greater detail on each of these questions, 
see comprehensive tables). 
 
If media treatment of trans people is, in fact, favourable, this may be a recent development. An analysis of 
transgender characters on television conducted by the Gay and Lesbian Alliance Against Defamation 
(GLAAD) from 2002 to 2012 found most such characters were portrayed negatively.  
 
To streamline analysis of this data, ARI researchers combined responses to each of these questions (see 
note on methodology at the end of this release). 
 
As the following graphs indicate, Canadians’ overall tendency is to say that trans issues receive too much 
attention and that the attention they receive is favourable: 
 

  
 
Further highlighting this overall view, fully seven-in-ten Canadians (70%) agree with the statement 
“Society is too fixated on issues related to transgender people,” including three-in-ten (30%) who strongly 
agree. 
 
That said, Canadians aren’t uniform in holding this perspective. Respondents under age 35 are actually 
more likely to say too little attention is paid to trans people than to say too much, and people who identify 
themselves as women are roughly split, as seen in the graph that follows: 
 

44%

26%

30%

Overall views on the amount of 
attention paid to trans issues:

Too much attention

About the right amount of attention

Too little attention

73%

16%

10%

Overall favourability/unfavourability 
of attention paid to trans issues:

More favourable than unfavourable

Neutral/Don’t know

More unfavourable than favourable

mailto:ian.holliday@angusreid.org
http://angusreid.org/wp-content/uploads/2016/08/2016.08.02_TransIssuesReleaseTables.pdf
https://www.glaad.org/publications/victims-or-villains-examining-ten-years-transgender-images-television
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Even more likely to say the overall amount of attention paid to trans issues is “too little” are lesbian, gay, 
and bisexual Canadians, who are often grouped with transgender people under the “LGBT” umbrella. 
 
Because roughly 0.6 per cent of Canadians who responded to this survey identify as transgender (a total 
similar to estimates of the overall trans population), the transgender sample is too small to look at in 
isolation. Absent a large enough segment of trans respondents, lesbian, gay, and bisexual Canadians are 
arguably the demographic group most sympathetic toward trans people in this survey. 
 
Among LGB Canadians, nearly seven-in-ten (69%) say trans issues receive “too little attention,” while 
fewer than one-in-five (18%) say they receive too much. Moreover, personal exposure to LGB Canadians 
correlates to higher levels of belief that trans people receive too little attention, as seen in the following 
graph: 
 

 

44%

52%

37%
34%

46%
51%

30%
23%

36%
40%

27% 24%

Men Women 18 - 34 35 - 54 55+

Total Gender Age

Overall views on the amount of attention paid to trans issues:

Too much attention Too little attention

44%

18%

36%

26%

13%

24%
30%

69%

41%

LGB themselves Close relationship

Total Relationship to lesbian, gay, and bisexual Canadians

Overall views on the amount of attention paid to trans issues:

Too much attention About the right amount of attention Too little attention

mailto:ian.holliday@angusreid.org
http://www.nytimes.com/2016/07/01/health/transgender-population.html?_r=0
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PART 2: Transgender people and society  
 
A sign of social progress? 
 
In ways large and small, much of human society has traditionally been organized around the idea that 
there are two – and only two – genders. These two genders are assumed to have distinct and separate 
roles in society, and they are assumed to be naturally occurring, unchanging, and unchangeable.  
 
Increasing awareness of transgender people – especially those who identify as something other than men 
or women – challenges this traditional structure, raising existential questions for some, and exciting 
possibilities for others.  
 
On balance, Canadians tend to view increasing acceptance of transgender people as “a sign of social 
progress.” Nearly eight-in-ten (78%) agree with a statement to this effect, including 38 per cent who 
strongly agree (see comprehensive tables). 
 
Similarly, when asked if greater acceptance of transgender people is a sign that society is moving toward 
“a more fluid concept of gender,” Canadians respond as follows: 
 

 
 
Combining these responses another way, the graph indicates that 70 per cent of Canadians think society 
adopting a more fluid concept of gender – whether that’s actually happening or not – would be a good 
thing. The remaining three-in-ten (30%) think it would be a bad thing. 
 

64%

23%

7%
6%

Some say society is moving toward a more fluid concept of gender – one in 
which less emphasis is placed on the differences between men and women, and 

more emphasis is placed on the variation within these two traditional 
categories. What are your views?

Society IS heading this way - and that's a
GOOD thing

Society IS heading this way - and that's a BAD
thing

Society IS NOT heading this way - and that's a
GOOD thing

Society IS NOT heading this way - and that's a
BAD thing

mailto:ian.holliday@angusreid.org
http://news.nationalpost.com/news/canada/the-end-of-gender-north-american-society-may-be-ready-for-more-shades-in-between-male-and-female
http://angusreid.org/wp-content/uploads/2016/08/2016.08.02_TransIssuesReleaseTables.pdf


 
 

For Immediate Release 
Canadian Public Opinion Poll 

 
Page 6 of 26 

 
CONTACT:  
Ian Holliday, Research Associate: ian.holliday@angusreid.org; 604-442-3312 

 

Where do transgender people come from? 
 
Twice as many Canadians say people are born transgender (42%) as say people are transgender 
because of social and environmental factors (21%), though there is a significant amount of uncertainty 
when it comes to this “nature versus nurture” question. A gender divide is also evident, as seen in the 
graphs that follow:  
 

 
 
Among self-identified women of all ages, the belief that people are born transgender is considerably 
stronger: 
 

 
 

42%

27%

35%
39%

21%

33%

28%

21%

37%
41%

37%
40%

Men 18 - 34 Men 35 - 54 Men 55+

Total Age + Gender

Thinking about people who identify as transgender, which of the following 
comes closest to your own point of view?

People are born transgender

People are transgender because of
social and environmental factors

Don't know/Can't say

42%

48%
50% 51%

21%
18% 17%

11%

37%
34% 33%

37%

Women 18 - 34 Women 35 - 54 Women 55+

Total

Thinking about people who identify as transgender, which of the following comes 
closest to your own point of view?

People are born transgender

People are transgender because of
social and environmental factors

Don't know/Can't say

mailto:ian.holliday@angusreid.org
http://thepsychreport.com/books/the-end-of-nature-versus-nurture/
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When asked whether they agree or disagree with the statement “being transgender is just unnatural,” 
more than seven-in-ten Canadians (71%) disagree. 
 
That said, though most Canadians reject the notion that trans people are unnatural, almost two-thirds of 
those who believe individuals are transgender because of social and environmental factors do agree with 
this idea: 
 

 
 
Personal connections and considerations 
 
As previously mentioned, fewer than one per cent of all respondents to this survey identify themselves as 
transgender. 
 
Likewise, only a handful of Canadians (4%) say they have “a close relationship” with a transgender 
person. Canadians are more likely to say they have an acquaintance who is transgender (23%), if they 
know any trans people at all (72% don’t). 
 
Compare this to the number Canadians who say they are personally acquainted with someone from 
elsewhere under the LGBT umbrella, and it becomes clear that Canadians have much less personal 
familiarity with trans people than they do with lesbian, gay, and bisexual people: 
 

29%

10%

65%

29%

71%

90%

35%

71%

Born transgender Transgender because of
social and environmental

factors

Don't know/Can't say

Total People are …

"Being transgender is just unnatural"

Agree

Disagree

mailto:ian.holliday@angusreid.org
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In order to personalize some of the ideas in this survey, ARI asked Canadians what they would do if they 
had an eight-year-old child who had been showing an affinity for a gender identity other than the one the 
child was assigned at birth.  
 
A strong majority (76%) say they would “accept this behaviour and work to accommodate it,” but among 
those in the “social and environmental factors” camp on the nature versus nurture question, a majority 
would “resist this behaviour and work to change it”: 
 

 

<1%

7%
4%

22%23%

57%

72%

14%

Transgender Lesbian, Gay, or Bisexual

Canadians' personal relationships to LGBT people:

Are yourself

Have a close relationship with one or
more

Are acquainted with someone who is

Do not know anyone who is

76%

94%

37%

78%

24%

6%

63%

22%

Born transgender Transgender because of
social and environmental

factors

Don't know/Can't say

Total People are …

Suppose you were the parent of an 8-year-old child who, for the last few 
years, has been behaving in a way that shows an affinity for a gender 

identity other than the one they were assigned at birth. 
What do you think your reaction would be?

Accept this behaviour and work to accommodate it Resist this behaviour and work to change it

mailto:ian.holliday@angusreid.org
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On another question aimed at personalizing one’s interactions with transgender people, those who 
choose “nurture” in the nature versus nurture debate are more onside with the rest of Canadians: 
 
While members of this group are more likely to say they would be uncomfortable with a transgender 
person moving in next door to them, fully two-thirds (66%) say they would not be. Among all Canadians, 
the total who say they would be comfortable with a trans person moving in next door is 80 per cent: 
 

 
 
 
PART 3: Transgender people and the law  
 
Strong support for non-discrimination laws 
 
In May, Justice Minister Jody Wilson-Raybould introduced Bill C-16, which would add the terms “gender 
identity” and “gender expression” to the list of grounds protected from discrimination under the Canadian 
Human Rights Act. 
 
If the bill makes it through the Senate (something similar efforts have failed to do in previous attempts), it 
would meet with the overwhelming approval of the Canadian public. More than eight-in-ten Canadians 
(84%) say they support the legislation, including a full majority (57%) who “strongly support” it: 
 

20%
13%

34%

19%

80%
87%

66%

81%

Born transgender Transgender because of
social and environmental

factors

Don't know/Can't say

Total People are …

"I would be uncomfortable with a transgender person moving in next door 
to me"

Agree Disagree

mailto:ian.holliday@angusreid.org
http://www.cbc.ca/news/politics/transgender-bill-trudeau-government-1.3585522
http://www.cbc.ca/news/politics/transgender-rights-bill-gutted-by-transphobic-senate-amendment-1.2975024
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Perhaps underlying this strong support for anti-discrimination laws including trans people is the fact that 
the vast majority of Canadians agree transgender people face a lot of discrimination and should be 
accommodated and protected:  
 

 
 
Less consensus on identification documents 
 
While Canadians are broadly in agreement about including gender identity in anti-discrimination 
legislation, this poll finds less consensus on how governments ought to handle “sex” or “gender” fields on 
identification documents such as birth certificates, driver’s licenses, and passports. 
 

57%28%

8%
8%

The federal government has introduced legislation that would add 
gender identity as a prohibited ground for discrimination under the 

Canadian Human Rights Act. Would you say you support or oppose this?

Strongly support Moderately support Moderately oppose Strongly oppose

77%

85%

23%

15%

Canada should work to accommodate and protect
transgender people in society

Transgender people face a lot of discrimination in their
daily lives

Do you agree or disagree with each of the following statements?

Agree Disagree

mailto:ian.holliday@angusreid.org
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For most Canadians, whose gender identities match the genders they were assigned at birth, the “M” or 
“F” on their ID likely isn’t something to which they give much thought. 
 
For transgender Canadians, however, the letter can be a source of significant frustration. The rules for 
changing the sex designation on one’s birth certificate – from “M” to “F” or from “F” to “M” – vary from 
province to province. Some jurisdictions still require transgender people to have undergone genital 
surgery in order to change their sex designation, though several provinces have dropped that requirement 
in recent years. 
 
Regardless of whether surgery is required or not, Canadians transitioning from one gender to another 
often experience periods during which their physical appearance does not align with the letter on their 
documents, or during which some of their documents have been changed, but not others. 
 
Non-binary trans people – those who identify as neither men nor women – have another set of ID-related 
problems. Currently, no jurisdiction in Canada issues identification with a letter other than “M” or “F” on it, 
though Ontario plans to begin allowing people to opt for an “X” in 2017. 
 
Ontario has also begun issuing provincial health cards without any sex or gender information on the front, 
something some activists would like to see become the default for all forms of identification. 
 
Asked broadly how they would like to see sex/gender designations on identification documents handled, 
Canadians are divided: 
 

 
 
 
 

24%

17%

39%

20%

Display a person's biological sex (M or F)

Display a person's gender identity (M or F)

Include a third option for gender/sex (M, F, or Other)

Not include gender/sex at all

How would you like to see this issue handled? In general, would you say 
these documents should:

mailto:ian.holliday@angusreid.org
http://www.slate.com/blogs/outward/2014/11/11/photo_id_is_a_problem_for_transgender_people_mortgage_approval_included.html
https://ccla.org/frequently-asked-questions-regarding-change-of-sex-designation-for-trans-persons/
https://ccla.org/frequently-asked-questions-regarding-change-of-sex-designation-for-trans-persons/
http://www.cbc.ca/news/canada/saskatoon/transgender-people-in-saskatchewan-celebrate-government-id-change-1.3463578
https://www.thestar.com/news/canada/2016/06/29/ontario-to-introduce-gender-neutral-drivers-licences-health-cards-in-2017.html
http://www.cbc.ca/news/canada/saskatchewan/mom-of-transgender-child-wants-id-rules-changed-1.2584966
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PART 5: The washroom debate  
 
When transgender people need to use public washrooms, which washrooms should they use? It’s a 
question governments, businesses, and schools have been answering with legislation and policies in 
recent years. 
 
North Carolina’s controversial House Bill 2, for example, explicitly prohibits schools from allowing students 
to use any sex-separated bathroom other than the one that matches the sex listed on their birth 
certificate. 
 
Other jurisdictions, including the Vancouver School Board, have weighed in on which washrooms 
transgender people should use by explicitly enshrining their right to use the facilities that correspond to 
their gender identities, a move that has also been controversial in some circles. 
 
A specific example: Gender-variant elementary school students 
 
This ARI survey asked Canadians to weigh in on a specific scenario in which a transgender elementary 
school student would like to use the facilities that correspond to their gender identity at school. 
 
Half of the total sample was asked about a trans girl (i.e. a child who identifies as a girl, but has male 
genitals), and the other half was asked about a trans boy (i.e. a child who identifies as a boy, but has 
female genitals). In each case, roughly two-in-three Canadians say allowing the child to use the 
washroom that corresponds with their gender identity would be acceptable: 
 

68%

63%

26%

23%

16%

20%

59%

59%

15%

17%

15%

18%

My workplace is tolerant and accommodating of all
individuals regardless of sexual orientation or gender

identity

A co-worker who was transitioning from one gender to
another would be respected in my workplace

A worker who identifies as transgender in my
workplace will be discriminated against

Senior management would not accommodate an
employee who was transitioning from one gender to

another in my workplace

Thinking about transgender people in the workplace, would you say you 
agree or disagree with each of the following statements?

Agree Disagree Not applicable

mailto:ian.holliday@angusreid.org
http://www.newsobserver.com/news/politics-government/politics-columns-blogs/under-the-dome/article67731847.html
http://www.cbc.ca/news/canada/british-columbia/transgender-policy-adopted-by-vancouver-school-board-1.2676879
http://news.nationalpost.com/news/canada/parents-suing-vancouver-school-board-over-new-transgender-policy-that-lets-students-use-any-washroom
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But while Canadians are in broad agreement about the acceptability of these specific scenarios, they’re 
fairly divided on the broader, more open-ended question of which washrooms adult transgender people 
ought to use. 
 
Canadians are roughly twice as likely to say transgender people should use the sex-separated 
washrooms that match their gender identities (41%) as to say they should use the facilities that match 
their biological sex (22%). The rest, nearly two-in-five, say “it depends”: 
 

 
 
Those who say “it depends” were asked a follow-up question, in which they were offered the opportunity 
to choose one or two factors they feel should be most important in determining which gendered public 
facilities trans people use: 
 

66% 68%

34% 32%

Identifies as a girl, but has male genitals Identifies as a boy, but has female genitals

Would it be acceptable or unacceptable to allow each child to 
use the washroom they would like to use? 

(Split sample: half of respondents were asked about each child)

Acceptable Unacceptable

41%

22%

37%

What is your opinion on this issue? Generally speaking, 
should transgender people use:

The washrooms that correspond
to their gender identity

The washrooms that correspond
to their biological sex

It depends

mailto:ian.holliday@angusreid.org
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Notably, just one-in-six (16%) of those who choose “it depends” in the original question say one of the 
main factors on which it should depend is laws and policies such as North Carolina’s – or, indeed, the 
VSB’s. 
 
A larger number of respondents (25%) choose “the transgender person’s personal preference” as a 
determining factor. 
 
Whose decision is it, anyway? 
 
When a similar face-off – between individual choice and institutional policy – is posed to all Canadians, 
not quite six-in-ten (58%) say “transgender people should choose to use the washrooms they feel most 
comfortable using,” compared to 42 per cent who say “which washroom a transgender person uses 
should follow some pre-set rules and regulations.” 
 
Women and younger Canadians are especially likely to say trans people should be free to choose the 
washrooms in which they feel most comfortable: 
 

35%

30%

25%

23%

16%

14%

9%

The availability of a signle-stall washroom in the
building

The type of facility in question (e.g. washroom vs.
locker room)

The transgender person's personal preference

Whether the transgender person has had genital
surgery

The laws, rules, or policies in place in that area

The location (e.g. a restaurant/bar vs. a school)

Other, specify:

On what should it depend?

mailto:ian.holliday@angusreid.org
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Similarly, a narrow majority (52%) of Canadians agree with the statement “government should not be 
involved in deciding which washrooms transgender people use.” Again, more women than men feel this 
way (see comprehensive tables). 
 
These findings may speak to the divergent actions governments could take on this file. “Government 
involvement” could mean North-Carolina-style laws requiring trans people to use washrooms based on 
their gender assigned at birth – something the “pre-set rules” camp might support.  
 
But government involvement could also mean something more akin to the Obama administration’s letter 
directing U.S. public schools to allow transgender students to use the washrooms that correspond with 
their gender identities – a move the “trans person’s choice” camp might support. 
 
Canadians’ overall views on these issues may be reflected in their responses to the statement “it’s 
appropriate that society is reconsidering the way it organizes things like gender-specific washrooms.” 
Roughly three-in-four (73%) agree with this (see comprehensive tables). 
 
 
PART 6: Segmentation analysis 
 
In order to fully analyze the data, Angus Reid Institute researchers conducted a segmentation or “cluster” 
analysis. This multi-variable analytical technique groups respondents into like-minded segments based on 
shared attitudes toward a topic. 
 
The segments uncovered in this survey about views of transgender people in Canada are seen in the 
following infographic (see the full-size version here): 
 

58%
52%

63% 63%
59%

53%

42%
48%

37% 37%
41%

47%

Men Women 18 - 34 35 - 54 55+

Total Gender Age

Which is closer to your own point of view?

Transgender people should choose to use the washrooms they feel most comfortable using

Which washroom a transgender person uses should follow some pre-set rules and regulations

mailto:ian.holliday@angusreid.org
http://angusreid.org/wp-content/uploads/2016/08/2016.08.02_TransIssuesReleaseTables.pdf
http://www.cnn.com/2016/05/12/politics/transgender-bathrooms-obama-administration/
http://www.cnn.com/2016/05/12/politics/transgender-bathrooms-obama-administration/
http://angusreid.org/wp-content/uploads/2016/08/2016.08.02_TransIssuesReleaseTables.pdf
http://angusreid.org/wp-content/uploads/2016/09/transsegmentationv3-1.png
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Trans Allies and Trans Opponents, as their names imply, take opposing positions on transgender 
people and issues relating to them. The Sympathetic but Uncertain, by contrast, tend to be 
characterized primarily by the ways in which they differ from the other two groups. 
 
The differences between the three groups come into stark relief on questions about the nature of 
transgender people. Nearly all Trans Allies (99%) disagree with the statement “being transgender is just 
unnatural,” while 84 per cent of Trans Opponents agree with this statement. The Sympathetic but 
Uncertain are more divided on this question, as seen in the following graph: 
 

mailto:ian.holliday@angusreid.org


 
 

For Immediate Release 
Canadian Public Opinion Poll 

 
Page 17 of 26 

 
CONTACT:  
Ian Holliday, Research Associate: ian.holliday@angusreid.org; 604-442-3312 

 

 
 
Similarly, on the nature versus nurture question, Trans Allies are more likely to say people are born 
transgender, while Trans Opponents say people are transgender because of social and environmental 
factors. The Sympathetic but Uncertain are split between these two options, and almost half say “don’t 
know.” 
 

 
 
These responses highlight the “uncertain” nature of the Sympathetic but Uncertain segment, but other 
responses make it clear that “sympathetic” is also the appropriate label for this group. 
 
The vast majority of Sympathetic but Uncertain respondents (83%) agree that “transgender people face a 
lot of discrimination in their daily lives,” and that “increasing acceptance of transgender people is a sign of 
social progress” (81% agree). Indeed, roughly the same number (85%) support adding gender identity 
and expression to the Canadian Human Rights Act.  
 

29%

1%

41%

84%
71%

99%

59%

16%

Trans Allies Sympathetic but
Uncertain

Trans Opponents

Total Segmentation

"Being transgender is just unnatural"

Agree Disagree

42%

65%

27%

7%

21%

5%

24%

62%

37%
30%

48%

30%

Trans Allies Sympathetic but
Uncertain

Trans Opponents

Total Segmentation

Thinking about people who identify as transgender, which of the following 
comes closest to your own point of view?

People are born transgender

People are transgender because of
social and environmental factors

Don't know/Can't say
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These views are all much more aligned with the Trans Allies than with the Trans Opponents, as seen in 
the following graph: 
 

 
 
The Sympathetic but Uncertain also say they would put their generally supportive attitudes into practice if 
they had a child who showed an affinity for a gender other than the one the child was assigned at birth. 
 
Almost three-quarters (72%) in this segment would “accept the behaviour and work to accommodate it,” 
rather than resist it and work to change it, as Trans Opponents say they would: 
 

 

84%

98%

85%

41%

85%

98%

83%

49%

78%

99%

81%

7%

Trans Allies Sympathetic but
Uncertain

Trans Opponents

Total Segmentation

The segments' views on transgender people, society, and the law

Support adding gender identity
to non-discrimination law

Agree that transgender people
face a lot of discrimination

Agree that increasing
acceptance of transgender
people is a sign of social
progress

76%

95%

72%

27%24%

5%

28%

73%

Trans Allies Sympathetic but Uncertain Trans Opponents

Total Segmentation

Suppose you were the parent of an 8-year-old child who, for the last few years, 
has been behaving in a way that shows an affinity for a gender identity other 

than the one they were assigned at birth. What do you think your reaction 
would be?

Accept this behaviour and work to accommodate it Resist this behaviour and work to change it
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That said, the Sympathetic but Uncertain still have some reservations about leaving the choice of what 
washroom to use entirely up to transgender people. A full majority (57%) opt for “there should be some 
pre-set rules” option in this face-off question: 
 

 
 
 
Appendix: Notes on Methodology 
 
To streamline analysis of this data, ARI researchers combined responses to the attention and 
favourability questions. This was done by assigning each respondent a “score” based on their responses 
to each individual question. Each “too much attention” response received one point, while each “too little 
attention” response received negative one. “About the right amount” responses received zero points. 
 
Those with negative scores chose “too little attention” more often than “too much.” They are therefore 
considered to believe “too little attention” is paid to trans issues overall. Likewise, those with net positive 
scores are considered to believe “too much attention” is paid overall. Those who score a zero – either 
because they chose “about right” on every question, or because their positive and negative point totals 
cancelled each other out – form the “right amount of attention overall” group. 
 
A similar metric was used to determine overall views on the favourability of attention paid to trans issues, 
with “unfavourable” responses yielding negative scores and “favourable” responses yielding positive 
ones. “Don’t know” responses received zero points. 
 
Respondents in the overall favourable group have total scores above zero, while respondents in the 
overall unfavourable group have total scores below zero. Those who scored zero are considered 
“neutral.”  
 
 
The Angus Reid Institute (ARI) was founded in October 2014 by pollster and sociologist, Dr. Angus 

Reid. ARI is a national, not-for-profit, non-partisan public opinion research organization established to 

advance education by commissioning, conducting and disseminating to the public accessible and 

58%

82%

43%

20%

42%

18%

57%

80%

Trans Allies Sympathetic but Uncertain Trans Opponents

Total Segmentation

Which is closer to your own point of view?

Transgender people should choose to use the washrooms they feel most comfortable using

Which washroom a transgender person uses should follow some pre-set rules and regulations
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impartial statistical data, research and policy analysis on economics, political science, philanthropy, public 

administration, domestic and international affairs and other socio-economic issues of importance to 

Canada and its world. 

 
Summary tables follow. For detailed results by age, gender, region, education, and other 

demographics, click here. 

 

Overall attention paid to trans issues: 

 
(weighted sample sizes) 

 

Total 
(1416) 

Relationship to lesbian, gay, and bisexual people 

Are LGB 
yourself 

(101) 

Have a close 
relationship with 

someone LGB 
(316) 

Have at least 
one LGB 

acquaintance 
(801) 

Do not know 
anyone LGB 

(197) 

Too little 30% 69% 41% 24% 16% 

The right amount 26% 13% 24% 28% 28% 

Too much 44% 18% 36% 48% 56% 
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Suppose you were the parent of an 8-year-old child who, for the last few years, has 

been behaving in a way that shows an affinity for a gender identity other than the one 
they were assigned at birth based on their biological sex. In this situation, what do 

you think your reaction would be? Would you: 

 
(weighted sample sizes) 

 

Total 
(1416) 

People are … 

Born transgender 
(596) 

Transgender 
because of social 
and environmental 

factors 
(294) 

Don’t know/Can’t 
say 

(526) 

Accept this behaviour and work 
to accommodate it 

76% 94% 37% 78% 

Resist this behaviour and work 
to change it 

24% 6% 63% 22% 

 
 

Do you agree or disagree with each of the following statements?  
(Those saying “agree” shown) 

 
(weighted sample sizes) 

 

Total 
(1416) 

People are … 

Born transgender 
(596) 

Transgender 
because of social 
and environmental 

factors 
(294) 

Don’t know/Can’t 
say 

(526) 

I would be uncomfortable with a 
transgender person moving in 

next door to me 
20% 13% 34% 19% 

Increasing acceptance of 
transgender people is a sign of 

social progress 
78% 93% 43% 81% 

Transgender people face a lot of 
discrimination in their daily lives 

85% 95% 67% 84% 

Society is too fixated on issues 
related to transgender people 

70% 58% 84% 74% 

Being transgender is just 
unnatural 

29% 10% 65% 29% 

Transgender celebrities such as 
Caitlin Jenner and Chaz Bono 

generally worsen my opinion of 
transgender people 

42% 28% 67% 44% 

Canada should work to 
accommodate and protect 

transgender people in society 
77% 91% 47% 79% 

Government should not be 
involved in deciding which 

washrooms transgender people 
use 

52% 52% 55% 51% 

It's appropriate that society is 
reconsidering the way it 

organizes things like gender-
specific washrooms 

73% 87% 43% 75% 
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As you may be aware, the federal government has introduced legislation that would 
add gender identity as a prohibited ground for discrimination under the Canadian 
Human Rights Act. This would make it illegal to discriminate against transgender 

people -- i.e. to deny a person employment, housing, etc. on the basis of their gender 
identity. 

Would you say you support or oppose this? 

 
(weighted sample sizes) 

 

Total 
(1416) 

Segmentation 

Trans Allies 
(674) 

Sympathetic but 
Uncertain 

(531) 

Trans Opponents 
(211) 

Strongly support 57% 89% 36% 8% 

Moderately support 28% 9% 49% 33% 

Moderately oppose 8% 1% 10% 25% 

Strongly oppose 8% 1% 5% 34% 

 
 

Suppose you were the parent of an 8-year-old child who, for the last few years, has 
been behaving in a way that shows an affinity for a gender identity other than the one 

they were assigned at birth based on their biological sex. In this situation, what do 
you think your reaction would be? Would you: 

(weighted sample sizes) 
Total 
(1416) 

Segmentation 

Trans Allies 
(674) 

Sympathetic but 
Uncertain 

(531) 

Trans Opponents 
(211) 

Accept this behaviour and work 
to accommodate it 

76% 95% 72% 27% 

Resist this behaviour and work 
to change it 

24% 5% 28% 73% 
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And, thinking about people who identify as transgender, which of the following 
comes closest to your own point of view? 

 
(weighted sample sizes) 

 

Total 
(1416) 

Segmentation 

Trans Allies 
(674) 

Sympathetic but 
Uncertain 

(531) 

Trans Opponents 
(211) 

People are born transgender 42% 65% 27% 7% 

People are transgender because 
of social and environmental 

factors 
21% 5% 24% 62% 

Don't know/Can't say 37% 30% 48% 30% 

 
 

Do you agree or disagree with each of the following statements?  
(Those saying “agree” shown) 

 
(weighted sample sizes) 

 

Total 
(1416) 

Segmentation 

Trans Allies 
(674) 

Sympathetic but 
Uncertain 

(531) 

Trans Opponents 
(211) 

I would be uncomfortable with a 
transgender person moving in 

next door to me 
20% 4% 28% 49% 

Increasing acceptance of 
transgender people is a sign of 

social progress 
78% 99% 81% 7% 

Transgender people face a lot of 
discrimination in their daily lives 

85% 98% 83% 49% 

Society is too fixated on issues 
related to transgender people 

70% 55% 82% 86% 

Being transgender is just 
unnatural 

29% 1% 41% 84% 

Transgender celebrities such as 
Caitlin Jenner and Chaz Bono 

generally worsen my opinion of 
transgender people 

42% 18% 58% 79% 

Canada should work to 
accommodate and protect 

transgender people in society 
77% 98% 77% 14% 

Government should not be 
involved in deciding which 

washrooms transgender people 
use 

52% 50% 51% 61% 

It's appropriate that society is 
reconsidering the way it 

organizes things like gender-
specific washrooms 

73% 94% 72% 9% 
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How would you describe your personal relationship to transgender people? Would 

you say you: 

 
(weighted sample sizes) 

 

Total 
(1416) 

Segmentation 

Trans Allies 
(674) 

Sympathetic but 
Uncertain 

(531) 

Trans Opponents 
(211) 

Are transgender yourself 1% 0% 1%  0% 

Have a close relationship with 
one or more transgender people 

4% 5% 4% 3% 

Are acquainted with someone 
who is transgender 

23% 27% 19% 22% 

Do not know any transgender 
people 

72% 68% 75% 76% 

 
 

And, how would you describe your relationship to gay, lesbian, and bisexual people? 
Would you say you: 

 
(weighted sample sizes) 

 

Total 
(1416) 

Segmentation 

Trans Allies 
(674) 

Sympathetic but 
Uncertain 

(531) 

Trans Opponents 
(211) 

Are gay, lesbian or bisexual 
yourself 

7% 13% 3% 1% 

Have a close relationship with 
someone who is gay, lesbian or 

bisexual 
22% 29% 19% 10% 

Are acquainted with someone 
who is gay, lesbian or bisexual 

57% 51% 60% 65% 

Do not know anyone who is gay, 
lesbian or bisexual 

14% 7% 19% 24% 

 
Some people say transgender people should use the gendered public washrooms 

they personally feel most comfortable using, while others say there should be rules 
and policies in place to determine which washrooms transgender people should use. 

Which of these perspectives is closer to your own opinion? 

(weighted sample sizes) 
Total 
(1416) 

Segmentation 

Trans Allies 
(674) 

Sympathetic but 
Uncertain 

(531) 

Trans Opponents 
(211) 

Transgender people should 
choose to use the washrooms 

they feel most comfortable using 
58% 82% 43% 20% 

Which washroom a transgender 
person uses should follow some 

pre-set rules and regulations 
42% 18% 57% 80% 
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Segmentation by community size 

 
(weighted sample sizes) 

 

Total 
(1416) 

Segmentation 

Trans Allies 
(674) 

Sympathetic but 
Uncertain 

(531) 

Trans Opponents 
(211) 

Van/TO/Montreal 32% 36% 31% 22% 

Mid sized cities 20% 20% 20% 21% 

ROC Urban 36% 33% 35% 44% 

ROC Rural 12% 11% 14% 13% 

 

Segmentation by education level 

(weighted sample sizes) 
Total 
(1416) 

Segmentation 

Trans Allies 
(674) 

Sympathetic but 
Uncertain 

(531) 

Trans Opponents 
(211) 

HS or less 42% 35% 49% 47% 

College/ Tech school 32% 32% 31% 32% 

Univ+ 26% 33% 20% 20% 

 

Segmentation by age 

(weighted sample sizes) 
Total 
(1416) 

Segmentation 

Trans Allies 
(674) 

Sympathetic but 
Uncertain 

(531) 

Trans Opponents 
(211) 

18-34 29% 33% 26% 24% 

35-54 35% 34% 36% 36% 

55+ 36% 33% 38% 41% 
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Segmentation by gender 

(weighted sample sizes) 
Total 
(1416) 

Segmentation 

Trans Allies 
(674) 

Sympathetic but 
Uncertain 

(531) 

Trans Opponents 
(211) 

Men 49% 38% 57% 64% 

Women 51% 62% 43% 36% 
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